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TOPIx - SSM76018 - Jaguar Drive Control Fault With Diagnostic Trouble Codes (DTCs) Stored

SSM76018

E-PACE / X540

Jaguar Drive Control Fault With Diagnostic Trouble Codes (DTCs) Stored
Driveability

29-Jun-2023 00:00:00

698298 Malfunction Indicator Lamp

ISSUE:
Customers may report a change of Jaguar drive control to 'Comfort' mode, without driver input.

The below DTCs may be stored:

U0028-81: ‘Vehicle Communication Bus A - invalid serial data received’ stored in the Gateway Module
(GWM).

U0001-87: ‘High Speed CAN Communication Bus - missing message’ stored in the Transmission Control
Module (TCM).

It may also be reported that specific applications involving the GWM do not complete.

NOTE: GWM software part affected = K9C3-14F530-AA

CAUSE:
Software error.

ACTION:

If the 2 DTCs are present and the GWM software is on the above mentioned software part number then
do NOT renew the ATCM in an attempt to rectify this concern. A TCM software update will soon become
available to rectify this concern. This SSM will be updated to advise when the required TCM software
update is available.
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