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Reference SSM69718

Models LR2/L359
Range Rover Evoque / L538

Title The customer reports a whine / humming noise while driving

Category Driveline

Last modified 13-Nov-2013 00:00:00

Symptom 597997 Driveline Noise Concerns

Content Issue: The customer reports a whine/ humming noise while driving - Freelander 2 / LR2 and Evoque only.

Cause: Diagnosis of the issue shows the noise is from the Power Transfer Unit (Transfer case) bearings.

Action: This Special Service Message is for information only. An improvement was made to the Power Transfer Unit casting, resulting in
improved lubrication of the bearings. The changes were introduced at the following Power transfer Unit (PTU) serial numbers:

e Freelander 2/ LR2 - serial number 100001 (approximate VIN CH308000)

e Evoque - serial number 100006 (approximate VIN CH690000

No specific actions are required. This is an information only SSM to advise you of these improvements.
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