SSM 51805

2022-2023 F-150 Lightning - This Trip Mileage Not Resetting After A
Key Cycle

Some 2022-2023 F-150 Lightning vehicles may exhibit This Trip mileage not resetting after a key
cycle. This may be due to the software in the instrument panel cluster (IPC). To correct the
condition, reprogram the IPC to the latest software level using the Ford Diagnosis and Repair
System (FDRS) diagnostic scan tool. For claiming, use causal part 10849 and applicable labor
operations in Section 10 of the Service Labor Time Standards (SLTS) Manual.



