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Customerr Voice:
• Battery light is on

Technicall Description:
• Investigations are ongoing, supported by reviews of returned parts by retailers.

Status:
• Pulleys and brackets are to be inspected for signs of damage or alignment 

issues.

• If you encounter this issue:
• Take pictures of any damaged components
• Document the condition of all pulleys; BiSG, Idler, Crank, and A/C
• Please raise a TA to manage the return of components to support 

the investigation

Referr too SSMM 759533 // SSMM 75954
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Rangee Rover
• 19-24MY Range Rover
• 19-24MY Range Rover Sport
• 19-24MY Velar
Defender
• 20–23MY Defender

Discovery
• 19 -24MY Discovery
Jaguar
• 19-24MY F-PACE
• 19-21MY XE


