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Original Publication Date: July 5, 2023

To: All Toyota Dealer Principals, General Managers, Service Managers, and Parts Managers

Toyota has worked with Carma Project, Inc. on a tagging program for Takata recalls in certain “Zone A” areas in an effort to
increase completions in higher risk locations. Carma uses license plate reading technology to determine if a vehicle may have
an open recall. When a vehicle with an open recall is found, Carma drivers print out and place a tag on the vehicle they
encounter advising the driver of the recall and the need to get the vehicle repaired. Carma recently changed its tagging
platform, enabling it to offer expanded tagging through Carma “affiliates” in more locations in the U.S. Toyota has decided
to evaluate this new platform by specifying other “Targeted Recalls”, listed below, for tagging. Examples of the tags are
shown below.

**Carma Tagging Campaigns**

Toyota Takata Tagging Campaign Codes:
Takata Tagging Locations: CA, FL, TX (generally in major metropolitan areas within these states) and PR
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Toyota Targeted Recall Tagging (Non-Takata):
Targeted Tagging Locations: US (generally in major metropolitan areas) and PR. Specific locations are determined by Carma as

it expands its “affiliate” program.

Campaign Model, Model Year and Title
19TA20 2020 Model Year Supra Vehicles - Headlamp(s) May Become Inoperative
19TA22 2019 - 2020 Model Year C-HR / 2020 Model Year Corolla/Corolla HV - Certain Rear Seat Belt Lock(s) May
Become Inoperative
20TAO1 Multiple Models and Model Years - Airbag May Not Deploy Properly or Airbag Inflator May Rupture
20TA02 Multiple Models and Model Years - Vehicle May Stall During Driving at Higher Speed
Multiple Models and Model Years - Incomplete or Nondeployment of Airbags and/or Seat Belt
20TAO03 )
Pretensioners May Occur
2011 - 2012 Model Year Corolla - Incomplete or Nondeployment of Airbags and/or Seat Belt
20TA05 .
Pretensioners May Occur
20TA10 2013 - 2015 Model Year Prius / 2014 - 2017 Model Year Prius V - Hybrid System Software Update
20TA12 2018 - 2020 Model Year Tundra - Front Turn Signal Bulb Brightness
20TA13 2020 Model Year Supra - Headlamp Adjustment Plugs Installed in Incorrect Locations
20TA1l6 2020 - 2021 Model Year Supra - Potential Fuel Tank Leak
21TAO1 2009 - 2015 Model Year Venza - Non-deployment of Side and Curtain Shield Airbags May Occur
21TA03 | 2018 - 2019 Model Year 86 Vehicles - Vehicle May Stall if Low-Pressure Fuel Pump Becomes Inoperative
21TA04 2020 - 2021 Model Year Supra - Potential Increased Braking Distance
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21TAOS 2019 - 2020 Yaris Sedan / 2020 Yaris Hatchback/Yaris R - Vehicle May Stall During Driving at Higher
Speeds

21TAO06 2018 - 2021 Model Year Tundra - Potential Increased Risk of Vehicle Fire

21TA09 2018 - 2019 Model Year Camry - Sudden Loss of Power Braking Assist May Occur
J02 2013 Model Year Scion FR-S - Engine Valve Spring Replacement
JO5 2008 - 2019 Model Year Land Cruiser - Front Seatbelt

Sample Tags:

Takata - Front

Takata - Back

PPDURGENTI DD DDDIURGENTEDDD)

Your vehicle has a
DEADLY AIRBAG A
safety recalll

Your vehicle hos o defective airbog. A metol part inside
can EXPLODE and cause serious injury, even DEATH.

CALL or TEXT

844-426-5459
and schedule a

FREE
recall repair.

(even if you purchased vehicle as used)

Tu vehiculo tiene una
BOLSA DE AIRE A
MORTAL

Tu vehizulo tiene una balsa de oire defectuasa, Una
parte metdlica en el interior puede explotar y causar
lesiones groves, incluso Lo MUERTE.

LLAMA O TEXTEA AL

844-426-5459

para agendar tu
cita de reparacion

(8] GRATUITA

(adn si compraste el vehiculo cdmo usado)

, VISIT any local authorized dealer l

Ask about Free alternative transportation
during your FREE Safety Recall repair

Thiz progeam |z sponsared by Tayata Matar Morth America and
is powered by Carma Project. Learn more at CarmaProtects.com

Hablamos Espaiiol

, Visita cualquier concesionario autorizado l

Pregunta sobre transporte alternative GRATIS
durante tu reparacion GRATUITA del recall.
Eate programa s patrocinade por Toyota Moter Marth
America y operado por Carma Project. Para mas informacidn
wvisita CarmaProtects.com

We are providing this information should a Toyota owner ask questions about the tagging process. Thank you for your

cooperation.

TOYOTA MOTOR SALES, U.S.A., INC.
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Non-Takata

PDDURGENTI DD

Your vehicle has a
safety recall!

LICENSE PLATE |
MAKE/MODEL
VIN

RECALL / RETIRO
W Become e WAz I

DESCRIPTION / DESCRIPCION

Certaim keft andlor right headiomegs| moy empersence o
bomem o fumction. I o ot of fumction 10 the ieit ondifor
right headlemp occurted this would offect heodomgs
illmiration ond turn-igral fuection,

RISK / RIESGO

Dirbving withoul & 1urn signal or with both heatiomas
distalmd ¢ ol inwracas th risk of @ cresh,

FIX / SOLUCION

Scan this OR code to find 2
local authorized dealer
that will replace the
affected headlsmp control
wnit FREE OF CHARGE OR
CALL BO0-331-4331.

This " progrom 1 Sporeored by Towotn Motor Morth Americs
s powered by Carmo DLUJET‘.
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PDD_URGENTE! D)3
Su vehiculo se ve |
afectado por una

CAMPARNA DE SEGURIDAD
URGENTE!




