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Fault Codes 3492, 319,and Real Time Clock Settings

Fault Codes 3492, 319,and Real Time Clock
Settings

Warranty Statement

The information in this document has no effect on present warranty coverage or repair practices,
nor does it authorize TRP or Campaign actions.

Contents

Product Affected

e A12/X12 CM2670 X148B
e A13/X13 CM2670 X149B
» B4.0 CM2620 B154B

» B4.5 CM2620 B158B

» B6.2 CM2670 B156B

» B6.7 CM2670 B167B

» B6.7 CM2670 B168B

» B6.7 CM2670 B169B

« D4.0 CM2620 D103B

« D4.5 CM2620 D104B

» D6.7 CM2670 D102B

» D6.7 CM2670 D106B

» D6.7 CM2670 D107B

o F2.8 CM2620 F135B

o F2.8 CM2620 F136B

o F3.8 CM2620 F137B

» F4.5 CM2620 F139B

e L9 CM2670 L128B

e M12/M13 CM2670 M115B
e M12/M13 CM2670 M116B
e M15 CM2670 M106B

e M15 CM2670 M108B

o X11 CM2670 X126B




o« X12 CM2670 X121B
e X12 CM2670 X136B
e X13 CM2670 X122B
o X15 CM2670 X145B
e Z12/213 CM2670 M117B
e 7214 CM2670 Z103B
e Z15 CM2670 Z107B

Issue Summary
Symptom:
o Active Fault Code 3492 or 319 active and /or present.
Root Cause:
« The real time clock from the data link device is not accurate.
Verification

e Turn keyswitch ON.

e Connect the recommended Cummins® electronic service tool or equivalent.

e Select Advanced ECM Data - Real Time Clock Settings.

o Check if the address for the real time clock signal is from OEM datalink device. If the real time
clock is from datalink device, then inaccuracy real time clock for datalink device has been
detected.




' ~ | 1SBed (4 and 6
I,_lln““"d"- explinchar) !
- CMB50 Dnce enablad Flaal Time Cloch can nol be doabled
Anti-Thedf Protecbon
ﬁﬁu: e | % Resi Tme Clock From D ataies. |
Engne Abuse Hstory Fleal Tome Ok From Dslsbnk Sawce Addei
Engre ProtCoon [ - T achograph -
(1t g o =]
Mol o s Local P [Dste sl Time:
| EXLRETT
Epuit Dats
SAE 11976 Powerran
Coneal o) mnym |
d G & T B % 10
112 13 W A % 17
ot N T Leal PC Tins
Calibration
Seebeecticn
ECM Diste ard Time:
g;.ﬁﬂthi
Images
ECM Templates
n 1 2 3 4 B
Trip el cwmakion & 7T 2 3 1N v
13 14 15 % 17 @ 19
20 N BB A3 M5 N
Pacht Trail R 3 ) ECM Fioal Time:
PR 8 4 | 1!|]:r|&5'r kel
Incuire Dala / [TH
Extraction w —[ 4[ .—I =1 9r00TEH

Figure 1, Verification of Real Time Clock Setting.

Resolution
Contact OEM for detailed repair introduction.
Solution 1:

» Repair or replace the datalink device for real time clock. See equipment manufacturer service
information.

Solution 2:

 |If equipped the real time clock battery, cancel the real time clock from datalink and use the
recommended Cummins® electronic service tool to set the ECM date and Time to Local PC
Date and Time. See corresponding Service Manual. Reference Procedure 019-311 in Section
19.




=~ |, ISBet (4 2md &

cylinder 2]
© CMBSH (ince srabled, Faal Tew Clock com rol be dheabind
At Thaft Protecton
Py Ir‘ Riaal Tama Chocke Froam Dl ]
Brore Abue Hetory Feal T Clock From 0ataled, Sousce Address
Erpre: Fr oleEchoen [' Prpre &
e e B
GEl=ta) = [‘eerbamiie
1579 Mutpleses T 0 0
Fauit Dinta
SAE 11979 Pivanis 1
Contral - I — 20N TH et

n 1 2 3 4 5

Lecall FC Tima

Tap Il ormaluon 8 7 & 8 MW M 12
13 18 15 16 17 18 13
0N o n NABE
ECH Red Tme
Punit rAEswm 1
o RN RET] -
I Thia satn et | oy uee |

18090761

Figure 2, Example of Equipped Real Time Clock Battery.

Solution 3:

« |If the engine is not equipped with the real time clock battery, and is not equipped with the
battery disconnect switch (see equipment manufacturer service information to verify); cancel
the real time clock from datalink and use the recommended Cummins® electronic service tool
to set the ECM date and Time to Local PC Date and Time.
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Figure 3, Example Without Real Time Clock Battery or Battery Disconnect Switch.
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