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> SIB 11 03 22 2023-09-14
SERVICE ACTION: Replace Intake Camshaft

ENMW Motcarad

This Service Information Bulletin replaces SIB 11 03 22 dated Jan 12, 2023
What’s New:
¢ Revised Notice under Parts section.

* Removed Collect & Return section due to expired eligibility period.
¢ Revised procedure section

MODEL
Model Model Description
K67 S 1000 RR

The affected vehicles have been marked with campaign number 0011510000 in AIR.

In order to determine if a specific vehicle is affected by this campaign it will be necessary to verify the
vehicle VIN in AIR (Aftersales Information Research). Based on the response of the system, either proceed
with the repair or take no further action. Please note, open campaigns or vehicle stops may not appear in
DCS Warranty Vehicle Inquiry or sales systems until 24-72 hours after they are announced, therefore AIR is
always the recommended method for determining open campaigns and vehicle stops.

SITUATION

During the production of the intake camshaft there was a change in the coolant used to prevent localized
overheating of parts of the camshaft. Because of this, certain parts of the camshaft may have a changed
surface hardness that can result in increased wear of the rocker arms and camshaft over time.

PROCEDURE

For vehicles that have not yet been delivered, the service action must be completed before vehicle
handover. If the service action cannot be completed due to a parts shortage, the service action then must be
performed during the next possible workshop visit when parts become available. In such instances, it is
essential to inform the customer of the situation.

In all instances in which the vehicles have already been handed over to customers, the customers must be
made aware of the situation described above and asked to have the Technical Campaign carried out.

The intake camshatft is to be replaced with a new intake camshaft. Following the removal of the intake
camshaft, the rocker arms on the intake side must also be inspected for initial damage and replaced where
required.

The replacement of the intake camshaft and inspection of the rocker arms on the intake side must be
carried out according to the repair instructions found in AIR “00 60 403 — Replacing the intake camshaft
and inspecting the rocker arms”. A possibly required replacement of the rocker arms on the intake side must
be carried out according to the repair instructions found in AIR “00 60 404 — Replacing the rocker arms of
the intake camshaft”.
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PARTS INFORMATION
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NOTICE: There are currently limited camshafts available worldwide. Once parts become available orders
have to be placed through the Campaign system (YOCV) information listed below. Only schedule

appointments with customers after you have received the inlet camshaft.

Orders can be placed with the special campaign ordering process outlined below and will be released as

parts arrive. This new process will be used for the entire campaign.

PLEASE FOLLOW THE BELOW PROCEDURE FOR ORDERING PARTS. IDS TICKETS ARE NOT NECESSARY TO

OBTAIN PARTS. Each VIN can only be ordered once. Do not place an order for a customer’s bike unless the bike is at the

dealership or the customer has scheduled an appointment.

YOCV Campaign Number: 3103994545

Parts for this category should be ordered using the “YOCV Campaign” order type function in DCSnet.
Attached you will find step by step instructions for placing this order with this order type. You will need to

order by the below campaign number using the full VIN of the relevant motorcycle.

Only the Intake Camshaft will be allocated through the Campaign System. The remaining required parts are

common parts and should be ordered by dealers as needed through normal parts ordering process.

If you have an ordering issue using the above process, please open an IDS Ticket including the VIN and

detailed description.

Order using the YOCV Campaign number: 3103994545

11128 358 963  |Intake camshaft

lQTY 1

Regular part ordering process:

Obtain and confirm the part numbers for your specific vehicle by entering the chassis number in ETK which

takes into account specific equipment and/or options.

Additional parts like gaskets, hardware and chemicals may be required for the complete repair.

. Replacing intake camshaft (only)
Part Number (Replacing intake camshaft)
11127 726 964 Set of O-rings QTY 1
13 62 8 658 854 O-ring (18.2%2.5) QTY 2
07 11 9 909 546 O-ring (37.82%1.78) QTY 2
1364 7 675 557 O-ring for fuel injectors QTY 4
13 53 9 480 898 O-ring for fuel pressure line QTY 1
07 11 9 963 252 Sealing ring QTY 1
11 31 7 924 590 Sealing ring QTY 1
11427721779 Oil filter QTY 1
Part Number AS NEEDED (Replacing intake camshaft)
1134 ----—- Adjusting plate (Valve shim) As Needed
11 31 5 AG5 7F5 Timing chain tensioner As Needed
11 12 9 480 983 Gasket set for cvlinder head cover and secondarv air svstem As Needed
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[11 12 8 520 212 [ISA screw with bush |As Needed |
. Replacing_intake camshaft and rocker arms

Part Number (Replacing intake camshaft and rocker arms)

11 33 8 389 397 Rocker arm QTY 8

07 119963 073 Sealing ring QTY 1

11127 726 964 Set of O-rings QTY 1

13 62 8 658 854 O-ring (18.2x2.5) QTY 2

07 11 9 909 546 O-ring (37.82x1.78) QTY 2

13 64 7 675 557 O-ring for fuel injectors QTY 4

13 53 9480 898 O-ring for fuel pressure line QTY 1

07 11 9 963 252 Sealing ring QTY 1

11 31 7 924 590 Sealing ring QTY 1

11427721779 Oil filter QTY 1
Part Number AS NEEDED (Replacing intake camshaft and rocker arms)

1134 - - —- Adjusting plate (Valve shim) As Needed
11 31 5 A65 7F5 Timing chain tensioner As Needed
11 12 9 480 983 Gasket set for cylinder head cover and secondary air system As Needed
11 12 8 520 212 ISA screw with bush As Needed

NOTICE:

If the sealing ring for the timing chain tensioner (11 31 7 924 590) is not available, the complete timing chain
tensioner (11 31 5 A65 7F5) must be replaced instead. The new timing chain tensioner already includes a
new sealing ring.

The set of cylinder head cover seals (11 12 9 480 983) and the ISA screws with bush and seal (11 12 8 520
212) must only be replaced if damaged.

Chemicals Oil/Coolant IF NEEDED can be claimed under sublet 04.

CLAIM INFORMATION

Please submit claims via the normal claim process using the information below.
Defect code

00 11 51 00 Replacing the intake camshaft
00
. Replacing intake camshaft (only)
Labor Operation (Replacing intake camshatft)
00 60 403 Replacing intake camshaft and checking rocker arms 34 FRU
+00 60 903 Replacing intake camshaft and checking rocker arms 33 FRU
46 52 510 Mounting and dismounting the rear-wheel stand with special 1 FRU
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| tools (for motorbikes without a center stand)

Labor Operation AS NEEDED (Replacing intake camshaft)

11 34 504 Adjusting valve clearance (Cylinder head cover removed) 9 FRU

11 30 501 Adjusting ignition timing (Cylinder head cover removed) 3 FRU

« Replacing intake camshaft and rocker arms

Labor Operation (Replacing intake camshaft and rocker arms)

00 60 403 Replacing intake camshaft and checking rocker arms 34 FRU

+00 60 903 Replacing intake camshaft and checking rocker arms 33 FRU

+00 60 904 Replacing rocker arms on intake camshaft 4 FRU

46 52 510 Mounting and dismounting the rear-wheel stand with special 1FRU
tools (for motorbikes without a center stand)

Labor Operation AS NEEDED (Replacing intake camshaft and rocker arms)

11 34 504 Adjusting valve clearance (Cylinder head cover removed) 9 FRU

11 30 501 Adjusting ignition timing (Cylinder head cover removed) 3 FRU

FRUs includes all repair procedures to complete the task with allowance for necessary ancillary tasks (e.g.,

visual inspection, lubrication, cleaning parts etc.) and administrative tasks.

Labor operation code 00 60 403 is a Main labor operation. If you are using a Main labor code for another

repair, use the Plus code labor operation instead.

QUESTIONS REGARDING THIS BULLETIN

Technical inquiries

Contact the BMW Technical Support Group via TSARA

Warranty inquiries

Submit an IDS ticket to the Warranty Department

Parts inquiries

Submit an IDS ticket to the Motorrad Parts Department

Supporting Materials

picture_as_pdf 11 03 22 Replace Intake Camshaft.pdf

picture_as_pdf How to Use YOCV Campaign Order.pdf
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https://tisnet.bmwgroup.net/sib_attachments/11%2003%2022%20Replace%20Intake%20Camshaft.pdf
https://tisnet.bmwgroup.net/sib_attachments/11%2003%2022%20Replace%20Intake%20Camshaft.pdf
https://tisnet.bmwgroup.net/sib_attachments/11%2003%2022%20Replace%20Intake%20Camshaft.pdf
https://tisnet.bmwgroup.net/sib_attachments/11%2003%2022%20Replace%20Intake%20Camshaft.pdf
https://tisnet.bmwgroup.net/sib_attachments/How%20to%20Use%20YOCV%20Campaign%20Order.pdf
https://tisnet.bmwgroup.net/sib_attachments/How%20to%20Use%20YOCV%20Campaign%20Order.pdf
https://tisnet.bmwgroup.net/sib_attachments/How%20to%20Use%20YOCV%20Campaign%20Order.pdf
https://tisnet.bmwgroup.net/sib_attachments/How%20to%20Use%20YOCV%20Campaign%20Order.pdf
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How To Use the YOCV Campaign Order Type

Step 1. Access to YOCV Order Type in DCS.

henu

Parts Order Details @  Hebp
Order Summary Cradit Chack
Dir Order Nbr; I:I Order Type: YOCV Campaign
. ) BRCi=AR=-ia =ty R
Status: Incomplete  campaign Numtl vOR Stock |Sh|p To.| 04 - 9750 Regency Squan %
YVOR: Rush

Step 2: Enter the Correct Campaign Number, Full VIN & Click Send.

Parts Order Details @ Ha
| OrderSwmeary EEUC
Dir Order Nox: Otder Type: v
Status Incompiete | Campaign Number | 3102224141

phip To:| 01 - 20 COLONY RD

Bin Loaticn Ref Unit Prica USD Ext Prica USO  SARC

Campaign Number:

USE CORRECT CAMPAGIN ENTER THE EULL VIN
FROM ABOVE TABLE

selected tems Total Oty Total Ext Price
Ssisc AN | CleacAll __Sovad Rosladsle
L Boox To Lt |

[Sena ][
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Step 3: This method of ordering:

e Does not immediately show the parts on order through that “Campaign Number” and VIN
combination.

e Will only accept orders with a valid combo of Campaign Number and VIN that hasn’t already
been used.

Parts Order Send Confirmation

r Order Mbr Order Type Owrder Status Comments
207T1BAK YOO Campaign Sent To BMW Campaign Crder WVIN 3482762544 has been saved (delivery
B314554157 created)
BackTolist | | Print |

e Clicking on Order allows you to see parts on order after order is successfully sent

Parts Order Details ® Hebp |
Cider Summany C
Dir Cegler e 81 Ordar Typa: YOOV Campaign Elling Eagcic Dy (Bigcic
Status Sent To BANY  Campaign Humber 3103381479 WM VB BT AR DS 18 Ehip Too 01 - AT Maddlesen Awa
Ordar Date: 01280021 Oraar Treag: 11.07
L P B i Chirbtrali (=7 Al e B Lt i Lnd Pagh B0 B Pre USD  §AG

1 & ) HMB5S153 Ly Jalof mounling pars. F 2 2385 4533 B

- TR T LL Sl of Braks pags Wod 2 5133 12278 oaca

3 g | 34 10 B LES Ly "_':. CALIFER FIGHT 1 i 435 04 4ES 4 DI

4 M | 1B 5SS 353 L, Brakw Calipar, haft 1 1 43504 4EL 04 Edod
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