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Technical Bulletins

Edition 70: January 27, 2014

851401 -2012432 Supersedes Technical Bulletin 85-07-01 dated May 24,
2007 to include additional models in which the replacement part will repair
correctly, and switch bulletin to information only. Warranty has expired.
HVAC, Temperature Output Control Cannot Be Adjusted

Eng. Trans. VIN Range | VIN Range
Model(s) Year Code Code From To
1998-
Beetle 2004 All All All All
1999
Golf 2006 Al All All All
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1999

Jetta 2005 Al All All All
2001~

Jetta Wagon 2006 Al All All All
City Golf, City 2007~

Jetta 2008 All Al All All

Customer states cannot adjust temperature and/or A/C is not cold.
Production Solution: Information only.

441401 -2031249 Supersedes TB 44 12 02 dated November 1, 2012 to
correct part number.
Tire Pressure Monitor Warning Indicator ON

Model(s) Year ggge ggg: VIN Range From | VIN Range To

2012-
2013

The tire pressure warning indicator illuminates indicating a fault in the Tire Pressure
Monitoring System (TPMS) module.
Production Solution: New sensors in production as of AN_DE510569.

CC All All AN_CE500000 | AN _DE510569

Pending Service Solutions

No new pending service solutions this week.
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Tech Tips
64-14-01 Staining on rear glass found during PDI
Model(s) Year Eng.Code Trans. Code
CC 2011-2013 All All

If stains or marks are noted on the rear glass during PDI, they can be polished out.
Utilize a quality glass polish, which contains cerium oxide (e.g. 3M Glass Polishing
Compound, part number 60150) to clean the glass and remove stains. This will
need to be obtained through a vendor, as it is not available through VW.
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91-14-01 Car Net™ Equipped Vehicles False Outbound Calls

Model(s) Year Eng.Code Trans. Code
Eos, Jetta, Bge’rle, Passat, CC, 0014 All All
Tiguan

If a 2014 Model Year vehicle equipped with the Car Net™ system experiences a
customer complaint where the system is placing false outbound calls, it is possible
that the cause is a loose or unplugged connector at the 3-Button Assembly in the

overhead console. If this concern is verified and there is no damage to the
terminal(s) or connector(s), simply secure or plug in the loose connector.

96-14-01 2013-2014 Beetle, Beetle Convertible. With HID headlights

Model(s) Year Eng.Code Trans. Code
Beetle, Beetle Convertible 2013-2014 All All

For vehicles with HID headlights, the headlight range can be manually adjusted to
the vehicle loading condition once the low beams are switched on (Figure 1,
adjustment knob 2). This feature helps ensure proper aiming of the vehicle
headlights.
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Campaigns

No new campaigns this week.

Updates

No new updates this week.

Suggestions

Please send comments or suggestions to:_vwoa.workshopinformation@vw.com
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