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Field campaign 
 

Topic Software update for the rear door control modules - 00BB and 00BC during PDI (SC23/24) 

 
Market 
area 

Australia E04 Bentley rest Asia and Australia (6E04),China 723 Volkswagen (Anhui) Automotive CO (6723),China 796 VW Import 
Comp. Ltd (Vico), Beijing (6796),Germany E02 Bentley rest Europe (6E02),Japan E03 Bentley Japan (6E03),Korea, (South) E08 
Bentley South Korea (6E08),United Arab Emirates E06 Bentley Middle East and Africa (6E06),United Kingdom E01 Bentley UK 
(6E01),United States E05 Bentley USA and rest America (6E05) 

Brand Bentley 

Transaction 
No. 

2071260/2 

Campaign 
number 

EC89 

Note  

Type  

US code  

Vehicle data 

New Continental GT and New Continental GTC 

Sales types 
 

Type MY Brand Designation Engine code Gearbox code Final drive code 

3S3* 2022 E  * * * 

3S3* 2023 E  * * * 

3S4* 2022 E  * * * 

3S4* 2023 E  * * * 

Cha sis numbers 
 

Manufacturer Filler Type Filler MY Factory From To Prod from Prod to 

SCB * * * N C 096643 098461   

SCB * * * P C 004980 012138   

 

Documents 
 

Document name 

master.xml 

sc2324vinlistv2.pdf 
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Notes Repair instructions 

 
Technical background 

Software update is available for the left and right hand rear door control modules - Diagnostic address 00BB Driver side and 00BC Passenger 
side 

The software eliminates the rear window short drop function 

Remedy 

The instructions within the Work section must be conducted as detailed 

Customer notification 

Please ensure the instructions are conducted during the PDI process 

Warranty accounting instructions 

Warranty type 790 

Damage service number EC89 

Damage code 00 66 

Criterion ID 01 

Time to conduct the Software Version Management (SVM) update - Rear door control modules 

Labour operation code 01 51 00 00 

Time As per ODIS log Must not exceed 30 TU 

Genuine parts 

Not applicable 

Parts supply 

Not applicable 

Parts despatch control 

Not applicable 

 

 

Repair instructions Notes 

 
Technical background 

Software update is available for the left and right hand rear door control modules - Diagnostic address 00BB Driver side and 00BC Passenger 
side 

The software eliminates the rear window short drop function 

Check 

If the vehicle is not already listed as repaired in “Repair history" (in Elsa pro), check for the presence of the blue paint completion mark as shown 
within the Identification section 

If neither are evident please conduct the instructions within the Work section to completion 

Genuine parts 

Not applicable 

Work 

Software update to the rear door control modules 00BB and 00BC - Short drop function elimination 

EC89 

Software update for the rear door control modules - 00BB and 00BC during PDI (SC23/24) 

Transaction No.: 2071260/2 



 

 

INTERNAL 

The following software update eliminates the rear window short drop function 

• The closed-circuit voltage of the vehicle must be at least 12.5 V during the update. Connect a suitable battery charger 
to the vehicle. For further information refer to the Repair manual 

 
• During the update switch off all unnecessary consumers (ventilation, seat heater, interior illumination etc) ensure the 

main light switch is set to ‘off’ and leave the driver’s door open 
 

• Because of the highest transmission stability you MUST use the diagnosis interface VAS 6154 (WiFi diagnostic tool) 
ONLY in USB operation or the cable-connected VAS 5055 for the reprogramming (updating) of control units. If these 
units are not available, the diagnosis interface VAS 5054 (A) can also be used in USB mode 

 

• Do Not under any circumstances use a Bluetooth connection to conduct the reprogramming (updating) of any control 
units 

1) Referring to Figure 1 - Within the Special functions tab - Select SVM - Code Input (Point A) 

• Select Perform test (Point B) 
 

Figure 1 

2) Referring to Figure 2 - Enter the SVM code 370WAD01 
 

Figure 2 

3) When prompted enter your global user ID and password 

- Follow all on screen prompts to continue through the procedure, the identification data will be transferred 

4) The control modules will automatically be updated one by one, starting with 00BB (Driver rear) and then 00BC (passenger rear) 

5) On completion check the door control module versions against the Reference tables 3 and 4 (depending on Part number/Software version) 
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Reference table 3 
 

Door control module Part number Software version Target data container 

00BB - Rear driver’s door 4M1959955D 0189 V03935413CW 

00BC - Rear passenger door 4M1959955D 0189 V03935413CX 

Reference table 4 
 

Door control module Part number Software version Target data container 

00BB - Rear driver’s door 4M1959955J 0430 V03935405MS 

00BC - Rear passenger door 4M1959955J 0430 V03935405MT 

6) Switch off the ignition 

• Remove the diagnostic interface from the OBD port 

• Switch off and remove the battery charger from the vehicle 

• Close the bonnet, boot and all doors 

• Lock the vehicle 

• Wait 5 minutes to allow the vehicle to go into bus silence 

• When 5 minutes has elapsed, unlock the vehicle and open the driver’s door 

• Switch on the ignition 

7) VERY IMPORTANT - Referring to Rep.Gr 64 - Side glass - To initialise 

8) Referring to the Identification section - Apply a blue paint completion mark on the engine partition brace (Figure 3) 

Identification 

Blue paint completion mark on the engine partition brace 
 

Figure 3 

 
 

 

 Repair instructions  Notes 
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SCBCF13S4NC096643 SCBDX33S9PC009903 SCBC113S5PC010581 SCBDG4ZG9PC011076 SCBC113S2PC011431

SCBDF33S8NC096919 SCBCG13S5PC009929 SCBCK13S6PC010585 SCBDT4ZGXPC011082 SCBDT4ZG6PC011435

SCBDF33S8NC098461 SCBCV13S7PC009937 SCBC113S3PC010594 SCBC113S9PC011085 SCBDT4ZG3PC011439

SCBDK33S4PC004980 SCBCG13S3PC009945 SCBCG13S0PC010602 SCBC113S5PC011097 SCBDX33SXPC011448

SCBDK33SXPC005003 SCBCG13S9PC009951 SCBCK13S7PC010630 SCBCK13SXPC011111 SCBCG13S8PC011450

SCBCT23S7PC005379 SCBDX33S0PC009952 SCBC113SXPC010642 SCBCG2ZG2PC011114 SCBCW13SXPC011453

SCBCT23S8PC005522 SCBCK13S6PC009954 SCBDG4ZG4PC010644 SCBDG4ZG1PC011122 SCBD133S2PC011459

SCBDK33S6PC005743 SCBCG13S1PC009958 SCBCK13S2PC010650 SCBCK13S7PC011129 SCBCT2ZG5PC011460

SCBCX13S0PC006601 SCBCG13S3PC009962 SCBCX13S5PC010658 SCBDG4ZG2PC011131 SCBDT4ZG9PC011462

SCBC113S5PC006983 SCBCK13S4PC009984 SCBC113S4PC010667 SCBC11ZG3PC011134 SCBCT2ZG3PC011473

SCBC113S0PC007118 SCBCK13S8PC009986 SCBCW13S3PC010693 SCBCW13S2PC011141 SCBCJ13S0PC011475

SCBDW33S2PC007333 SCBC11ZG3PC010002 SCBCW13S8PC010706 SCBCT2ZG5PC011149 SCBC113S6PC011478

SCBCG2ZG5PC007428 SCBCX13S2PC010021 SCBC113S1PC010710 SCBC113S3PC011177 SCBDG4ZG9PC011482

SCBCX13S9PC007617 SCBCX13SXPC010025 SCBCG13S4PC010716 SCBCG2ZG9PC011188 SCBCT2ZG5PC011488

SCBDK33S6PC007637 SCBCV1ZG5PC010054 SCBCG2ZG6PC010726 SCBCW13S7PC011202 SCBD133S7PC011490

SCBCX13S8PC007706 SCBCW13S0PC010117 SCBDJ33S3PC010756 SCBCG13S4PC011204 SCBCX13S6PC011494

SCBCG13SXPC007772 SCBDK33S5PC010142 SCBCG13S9PC010758 SCBDG4ZG9PC011210 SCBCW13S1PC011499

SCBCG13S6PC007798 SCBCX13S7PC010144 SCBDG4ZGXPC010762 SCBCG2ZG2PC011212 SCBCG13SXPC011501

SCBCG23S2PC007836 SCBCG13S4PC010196 SCBC113S3PC010773 SCBDG4ZGXPC011216 SCBCW13S3PC011505

SCBCG13S7PC007924 SCBCK13S1PC010199 SCBCW13S9PC010780 SCBDG4ZG5PC011222 SCBCX13S4PC011509

SCBCX13S1PC007949 SCBCG13S3PC010206 SCBDX33S6PC010782 SCBC113S0PC011234 SCBCG13S2PC011511

SCBDK33S6PC008075 SCBCG13S0PC010213 SCBCW13S2PC010796 SCBDT4ZG7PC011248 SCBDG4ZG5PC011513

SCBCK13SXPC008290 SCBDK33S6PC010215 SCBCK13S3PC010804 SCBCW13S3PC011262 SCBC113S8PC011515

SCBCV13S7PC008352 SCBDT43S3PC010238 SCBCG2ZGXPC010812 SCBD133S9PC011264 SCBDG4ZG2PC011517

SCBCK13S6PC008397 SCBCG13S3PC010268 SCBCG13S1PC010818 SCBCW13S0PC011266 SCBC11ZG3PC011523

SCBCT23S7PC008444 SCBCG13S8PC010279 SCBCX13S3PC010822 SCBCG13SXPC011269 SCBCX13S6PC011527

SCBCX13S3PC008519 SCBDT4ZG0PC010281 SCBCG13S4PC010828 SCBCG13S0PC011278 SCBCG13SXPC011529

SCBCG13S3PC008536 SCBDX33S0PC010289 SCBC113S7PC010842 SCBD133S6PC011285 SCBCW13S1PC011535

SCBCX13S0PC008591 SCBDX33S4PC010294 SCBCV1ZG7PC010847 SCBCG13S1PC011287 SCBC113S7PC011537

SCBCG13S4PC008660 SCBDX33SXPC010302 SCBCG2ZGXPC010857 SCBCG2ZG6PC011293 SCBCJ13S9PC011555

SCBCG13S9PC008671 SCBCG13S5PC010305 SCBCG13S2PC010861 SCBCW13S9PC011296 SCBDW33S9PC011556

SCBCG13S4PC008738 SCBC113S2PC010313 SCBC113S1PC010884 SCBD133S4PC011298 SCBCX13S6PC011558

SCBCX13S5PC008747 SCBDX33SXPC010316 SCBCG2ZG2PC010903 SCBC113S8PC011305 SCBDW33S4PC011562

SCBCG13S4PC008786 SCBCG13S9PC010324 SCBCW13S1PC010904 SCBCX13S3PC011310 SCBCT2ZG5PC011569

SCBCG13S2PC008835 SCBDT4ZG5PC010342 SCBDX33S2PC010908 SCBCX13S5PC011311 SCBC113S4PC011575

SCBCG13S3PC008911 SCBCG13S2PC010343 SCBCG13S4PC010909 SCBCG13SXPC011319 SCBCT2ZG4PC011577

SCBCG13S1PC009040 SCBCW13S8PC010348 SCBCU13S3PC010991 SCBC113S9PC011328 SCBDT4ZG8PC011579

SCBCG13S8PC009066 SCBDX33SXPC010364 SCBCX13S7PC010919 SCBCW13S5PC011330 SCBCK13S3PC011581

SCBCV13S1PC009139 SCBCG13S1PC010365 SCBCW13S9PC010925 SCBDG4ZG1PC011332 SCBCG13S7PC011584

SCBDX33SXPC009201 SCBCW13S1PC010367 SCBC113S4PC010930 SCBC113S1PC011338 SCBCJ13S9PC011586

SCBDX33S8PC009231 SCBCK13S4PC010374 SCBDG4ZG4PC010935 SCBCW13S8PC011340 SCBDT4ZG4PC011594

SCBCX13S1PC009264 SCBCG13S8PC010380 SCBDX33SXPC010946 SCBD133S5PC011343 SCBCK13S5PC011596

SCBC113S7PC009299 SCBDX33S6PC010393 SCBCJ13S1PC010948 SCBCG13S4PC011347 SCBDX33S7PC011598

SCBDG4ZG9PC009330 SCBDW33S9PC010407 SCBDX33S3PC010951 SCBCG13S7PC011357 SCBDW33S1PC011602

SCBC113S7PC009383 SCBCG13S7PC010421 SCBDG4ZG4PC010952 SCBD133S6PC011366 SCBCJ13S7PC011604

SCBCK13S4PC009418 SCBCK13SXPC010427 SCBCK13SXPC010962 SCBCW13S8PC011368 SCBCG13S6PC011608

SCBDU33SXPC009465 SCBCG13S1PC010429 SCBCJ13S3PC010966 SCBCG2ZG9PC011370 SCBCW13S0PC011610

SCBCX13S8PC009519 SCBCG13S7PC010435 SCBCK13S9PC010984 SCBCT2ZGXPC011373 SCBCJ13SXPC011614

SCBDT43S5PC009530 SCBCK13S2PC010437 SCBDJ33S5PC010998 SCBDX33S2PC011377 SCBDT4ZGXPC011616

SCBCV1ZG4PC009588 SCBDW33S4PC010461 SCBDT4ZG1PC011004 SCBCG13S6PC011379 SCBDT4ZG1PC011620

SCBCT2ZG5PC009613 SCBCK13S1PC010493 SCBCJ13S9PC011006 SCBCG13S5PC011387 SCBCT2ZG5PC011622

SCBCG13S8PC009620 SCBCX13S0PC010499 SCBCK13S8PC011012 SCBCX13S9PC011389 SCBCK13SXPC011626

SCBCG13S4PC009629 SCBCG13S7PC010502 SCBC113S8PC011014 SCBCG13S2PC011492 SCBCK13S3PC011628

SCBCG13SXPC009702 SCBCK13S2PC010504 SCBCK13S6PC011025 SCBC113S8PC011398 SCBDW33S6PC011630

SCBCG13S7PC009723 SCBCG13S8PC010508 SCBC113S8PC011031 SCBCG13S8PC011402 SCBCG2ZG2PC011632

SCBCT2ZGXPC009736 SCBD133S1PC010514 SCBCW13S1PC011034 SCBCW13S7PC011409 SCBDT4ZG1PC011634

SCBCG13S4PC009761 SCBCW13S3PC010516 SCBCK13S0PC011036 SCBCG13S4PC011414 SCBCG2ZGXPC011636

SCBCG13S2PC009810 SCBCG13S6PC010541 SCBDW33S0PC011056 SCBDT4ZG6PC011418 SCBCG13S2PC011640

SCBCG13S0PC009837 SCBCK13S7PC010546 SCBCX13S8PC011061 SCBCG13SXPC011420 SCBCT2ZG4PC011644

SCBDX33S9PC009853 SCBCG13S7PC010550 SCBCG2ZG0PC011063 SCBDG4ZG4PC011423 SCBC113S1PC011646

SCBCW13S8PC009880 SCBCG13S0PC010552 SCBC113S5PC011066 SCBCG13S9PC011425 SCBCK13S9PC011648

SCBCG13S9PC009884 SCBCK13S7PC010563 SCBCW13S7PC011068 SCBCG2ZG1PC011427 SCBC11ZG3PC011652
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SCBCX13S2PC011654 SCBCG2ZG2PC011758 SCBCG13S7PC011861 SCBCG13S6PC011950 SCBCT2ZGXPC012037

SCBCG13SXPC011658 SCBC113SXPC011760 SCBCW13S7PC011863 SCBDX33S1PC011953 SCBCG13S9PC012039

SCBDW33S4PC011660 SCBCG13S5PC011762 SCBDW33S2PC011866 SCBCW13S1PC011955 SCBCG13S9PC012042

SCBCG13S1PC011662 SCBCX13S9PC011764 SCBC113S8PC011868 SCBCJ13S7PC011957 SCBDT4ZG7PC012044

SCBDT4ZGXPC011664 SCBDJ33S0PC011766 SCBCG13S1PC011869 SCBCG13S2PC011959 SCBDT4ZG4PC012048

SCBCG13S2PC011668 SCBCT2ZG8PC011775 SCBCG13SXPC011871 SCBDG4ZGXPC011961 SCBCG13S8PC012050

SCBDT4ZG5PC011670 SCBDT4ZG1PC011777 SCBCG13S3PC011873 SCBCG13S4PC011963 SCBCG13S1PC012052

SCBCK13S6PC011672 SCBDT4ZG3PC011781 SCBCW13S3PC011875 SCBCG13S8PC011965 SCBCG13S5PC012054

SCBCJ13S6PC011674 SCBCX13S2PC011783 SCBDG4ZGXPC011877 SCBDX33S1PC011967 SCBD133S7PC012056

SCBCJ13SXPC011676 SCBCG2ZG5PC011785 SCBCW13S0PC011879 SCBCT2ZGXPC011969 SCBCG13S2PC012058

SCBCT2ZGXPC011678 SCBCJ13S8PC011787 SCBCG13S2PC011881 SCBCW13SXPC011971 SCBCG13S0PC012060

SCBCT2ZG8PC011680 SCBCG13S3PC011792 SCBDG4ZG5PC011883 SCBDG4ZG6PC011973 SCBCJ13S2PC012062

SCBCK13S9PC011682 SCBCG2ZGXPC011796 SCBCK13S1PC011885 SCBCG13S0PC011975 SCBCG13S8PC012064

SCBCG13S0PC011684 SCBDT4ZG9PC011798 SCBCG13S3PC011887 SCBCG13S8PC011979 SCBDT4ZG6PC012066

SCBC113S6PC011688 SCBCJ13S7PC011800 SCBDX33S7PC011889 SCBDW33S2PC011981 SCBCG13S5PC012068

SCBD133S4PC011690 SCBDG4ZG3PC011803 SCBCJ13S3PC011891 SCBCG13SXPC011983 SCBDT4ZG8PC012070

SCBCT2ZG4PC011692 SCBCH13S1PC011805 SCBDW33S5PC011893 SCBDJ33S5PC011987 SCBCT2ZG9PC012076

SCBCK13S9PC011701 SCBC113S8PC011806 SCBCG13S2PC011895 SCBCW13S7PC011989 SCBCG13S6PC012080

SCBCT2ZG5PC011703 SCBDX33S3PC011808 SCBC11ZG7PC011900 SCBCG13S9PC011991 SCBC113SXPC012083

SCBCT2ZG9PC011705 SCBCG13S1PC011810 SCBCG13S6PC011902 SCBDW33S9PC011993 SCBDH33S9PC012085

SCBC113S6PC011707 SCBDX33S5PC011812 SCBCW13S6PC011904 SCBCW13S2PC011995 SCBCT2ZG3PC012087

SCBCJ13S8PC011711 SCBCX13S9PC011814 SCBDG4ZG2PC011906 SCBCG13SXPC011997 SCBCG13S2PC012089

SCBCX13S7PC011715 SCBCG13S6PC011818 SCBCG13S7PC011908 SCBDV33S6PC011999 SCBC113S9PC012091

SCBDT4ZG5PC011717 SCBCG13S4PC011820 SCBDX33S5PC011910 SCBCG13S6PC012001 SCBCG13S8PC012095

SCBD133S0PC011721 SCBCK13SXPC011822 SCBCG13S9PC011912 SCBCW13S6PC012003 SCBCG13S5PC012099

SCBCW13S2PC011723 SCBCX13S9PC011828 SCBDW33S9PC011914 SCBCT2ZG1PC012007 SCBDT4ZG8PC012103

SCBDK33S1PC011725 SCBCG13S7PC011830 SCBCG13S6PC011916 SCBD133S9PC012009 SCBCG13S7PC012105

SCBCG13S7PC011729 SCBCG13S9PC011831 SCBDV33S0PC011920 SCBCW13S5PC012011 SCBD133S9PC012107

SCBCK13S0PC011733 SCBC113S0PC011833 SCBCX13SXPC011921 SCBDT4ZG7PC012013 SCBCT2ZG9PC012112

SCBCG2ZG1PC011735 SCBCK13S8PC011835 SCBC113S1PC011923 SCBCG13S6PC012015 SCBCG13S8PC012114

SCBCX13S8PC011738 SCBDT4ZG4PC011837 SCBCG13S7PC011925 SCBC113S8PC012017 SCBDT4ZG6PC012116

SCBCG13S6PC011740 SCBCG13S3PC011839 SCBCG13S0PC011927 SCBDT4ZG8PC012019 SCBCG13S5PC012118

SCBCW13S6PC011742 SCBC113SXPC011841 SCBCK13S6PC011929 SCBCT2ZG4PC012020 SCBCG13S3PC012120

SCBDT4ZG8PC011744 SCBCT2ZG7PC011847 SCBCX13S2PC011931 SCBCG13S3PC012022 SCBD133S5PC012122

SCBCG13S7PC011746 SCBCK13S8PC011849 SCBCG13SXPC011935 SCBDT4ZG5PC012026 SCBCT2ZG5PC012124

SCBDG4ZGXPC011748 SCBCK13S6PC011851 SCBDX33S3PC011937 SCBCT2ZG9PC012028 SCBCG13S4PC012126

SCBCJ13S7PC011750 SCBDG4ZG7PC011853 SCBCG13S5PC011941 SCBCG13S2PC012030 SCBDT4ZG2PC012128

SCBCK13S4PC011752 SCBCW13S8PC011855 SCBDX33S9PC011943 SCBD133S4PC012032 SCBCG13S6PC012130

SCBDT4ZG0PC011754 SCBDW33S1PC011857 SCBCG13S2PC011945 SCBCT2ZG4PC012034 SCBCG13S3PC012134

SCBCG13SXPC011756 SCBCK13S0PC011859 SCBCW13S2PC011947 SCBDG4ZG0PC012035 SCBD133S9PC012138


