Faraday Future Eco Sales Co. LLC
DBA Faraday Future
501 W. 190th Street
Gardena, CA 90248

TIB-23-80-12-01 09/12/2023
Technical Information Bulletin
Software Update — OTA v2.0.53 Performance Improvements & Optimizations

MODEL / YEAR
| 2023 | Faraday Future | FF-91 | Alliance |

MOBILE REPAIR Yes [ No X

SITUATION
A newly released OTA software update v2.0.53 is available for download and installation.

INFORMATION
On-going user satisfaction improvements in quality, performance and feature enhancements have been
addressed in the release v2.0.53.

CORRECTION
New Features and improvements:

* Added a new service routine for the Rear Seat Display
« Enable debug logs to upload when vehicle has LTE service access

. Improved the vehicle “wake-up” function when using the FF app to improve gear selection delay when
moving out of position “P”

* Improved Front Passenger Display and Rear Seat Display screen media loading
* Fixed Center Infotainment Display (CID) freeze

* Fixed the “ticking” sound after an iHub reset

* Fixed the Charge Door status notification where status would display “SNA”

* Improve wake up and sleep latency with key card access

* Fixed the Rear Seat Display (RSD) inability to load media

* Improved the audible chime logic while waiting at an intersection in gear position D

PROCEDURE

1. Determine the vehicle’s current software (sw) integration level:
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When a new software update is “pushed” to the
car, “Software Update Available” notification may
be displayed during the next vehicle start-up.

Software level is found by selecting:

. a. on the bottom tool bar
7 b. Settings
Mirror Auto Tilt - c. General

Vehicle SW level will then be displayed.

This update has started. Check its progress in the notifications.
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2. If the current software level is v2.0.52 or lower,
proceed to update the vehicle.

Notifications
You the FF Control app on your phone to re

lgz\ Software Update in Progress: 0%
P xit draining the 12 volt battery. In c.

o

USB debugging connected

Tap to tur debugging

3. “System Update in Progress” notification will
be displayed showing the progress %.
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4. Once the update is complete, “Software
Updated” notification will be displayed.

USB debugging connected

Tap to turn off USB debugging

Software Update

Automatic Updates

Factory Reset

PARTS INFORMATION
Order the Part Number for your specific vehicle:

Part Number Description Quantity
NA NA NA

CLAIM INFORMATION
Covered under the terms of the Faraday Future New Vehicle Limited Warranty for Passenger Cars.

Defect Code 57 Software Update Required

Refer to FF Aftersales Portal for the corresponding flat rate unit allowances.

Labor Operation Code Description Labor Allowance
04220115 Software Update v2.0.53 Complete Refer to AS Portal
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