
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 17

C U S T O M E R  S E R V I C E

U P D A T E  P R I O R  S A L E  H 4 4 6  – I - P A C E  E L E C T R I C  D R I V E  C O O L E R  I S O L A T I O N  V A L V E

UPDATE PRIOR TO SALE  H446 – ELECTRIC DRIVE COOLER ISOLATION VALVE

AFFECTED MODELS 24MY I-PACE

VOLUME AFFECTED US 8  CAN 13

REPAIR

A concern has been identified on certain 2024 model year I-PACE vehicles where it 
may have been installed with an electric drive cooler isolation valve which may not 

operate as expected. Affected vehicles initially require a valve date code inspection. 
Vehicles that pass may be released for sale. Failures require the vehicle to continue 

to be held pending supply of replacement parts.

REPAIR TIME Inspection: 0.3 hrs + DIDO
Repair: 2.5 hrs + DIDO

CAMPAIGN LAUNCH Inspection bulletin launched: August 17th, 2023
Repair bulletin issued on September 11th, 2023

Notes
Please ensure to inspect all vehicles prior to dispatch. Any failed inspection must be 

held and cannot be delivered until repair has been completed.
To date, 9 vehicles have completed inspections with zero failures.


