
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 45

Customer Voice:

• The wiper blades streak, smear, judder or squeak during operation.

Technical Description:

• The build-up of road film deposits on the windshield glass can affect 
windshield wiper performance.

Status:

• The windshield glass should be cleaned with JLR windshield cleaning 
paste prior to replacement of wiper blades when addressing wiper 
blade performance concerns.

• Please refer to the WWorkshop Manual section 501-16: Wiper and 
Washers > Diagnosis and Testing > Screen Cleaning  Paste Windshield 
Cleaning Procedure.

  

  

B O D Y / C H A S S I S

W I N D S H I E L D  C L E A N I N G  P A S T E  U S A G E  
Range Rover
• 22-23MY New Range Rover
• 23MY New Range Rover Sport
• 14-23MY Evoque
• 18-23MY Velar
Defender
• 20–23MY Defender

Discovery
• 17-23MY Discovery
• 15-23MY Discovery Sport
Jaguar
• 19-23MY I-PACE
• 17-23MY F-PACE
• 16-23MY XF
• 19-23MY E-PACE


