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Carlisle Technician Survey

The Service Information team would like to encourage all technicians to take a few
minutes to complete the 2013 Carlisle Technician survey. Your input is very
important to us as we determine the projects we will focus on to support you by

improving the performance and quality of our information.

We want to assure you that all of your responses will be held strictly confidential and

will not be shared with your dealership.

Thank you for your contribution,

Your Service Information Team


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter
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Feedback Corner

We have been receiving many requests to fix the Technical Bulletin list to fully
populate when clicking on Technical Product Information. We have reviewed this
feedback with our ElsaPro team and we have experienced this issue as well and have
noted it is as a system functionality matter. As a result, we are working with

Germany to resolve this.

This should be corrected in the upcoming weeks, but we currently do not have a
specific time/date that can be provided. In the meantime, you may use the improved
search function if you cannot readily identify a TSB quickly. We apologize for any
inconvenience this may cause, but please be assured we are working to resolve this

issue as quickly as possible.

*Please note that this feedback feature is not the place to obtain technical assistance for Audi vehicles or to report
potential issues you may have experienced with a vehicle. If you require assistance in repairing or diagnosing a vehicle
issue or wish to report a technical issue, please create an Audi Technical Assistance ticket and contact the Audi

Technical Assistance at (800) 678-2389.
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Technical Bulletins

19 Low coolant warning on; stone damage to intercooler radiator
(2034439/2)

61 Convertible top, cleaning exterior cloth (2010342/6)

37 Hesitation after deceleration at lower speeds (2035167/1)




44 Steering rack control unit cannot be coded (2027779/5)

10 Engine replacement, checking for debris lodged in transferred
assemblies (2018288/4)

57 Customer autolock setting "Lock when driving" not available in MMI
menu (2035173/1)

72 Audi Q5 rattle from left rear seat back (2030729/3)




91 Bluetooth call quality poor / VR commands not recognized
(2034842/2)

Pending Service Solutions
No new pending service solutions this week.
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Campaigns
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Updates

No new updates this week.
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Suggestions

Please send comments or suggestions to: aoa.workshopinformation@audi.com
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