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Feedback Corner

This week's feedback is from Elizabeth regarding a 2012 A4. She states:

"We had this customer come in on December 28, 2012 and had their 5K service
performed. But it does not appear in ELSA Service History as being performed. The
claim was paid through SAGA and we need to get this service applied to their
history.”

This feedback was reviewed by the Service Information team and was resolved. We
really appreciate Elizabeth sending in feedback to help improve the quality of the

repair information.


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter

Feedback Status

To
Factory

New Completed

*Please note that this feedback feature is not the place to obtain technical assistance for Audi vehicles or to report
potential issues you may have experienced with a vehicle. If you require assistance in repairing or diagnosing a vehicle
issue or wish to report a technical issue, please create an Audi Technical Assistance ticket and contact the Audi

Technical Assistance at (800) 678-2389.
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Technical Bulletins

01 Model year 2014 Audi Q5 TDI, A6 TDI, A7 TDI, A8L TDI clean diesel
Repair Authorization (2033224/2)

21 Rattling/jarring noise from engine - 2.0 TFSI EA888 transverse
(2027585/4)




01 MIL on (DTC P2006(00) or P2007(00) stored in ECM) (2033919/6)

24 Engine, Fluctuating Idle RPM during cold starts in warm weather
climates (2033885/1)

46 Squealing from front brakes (PR-1LA or 1LB) (2033674/3)

96 Homelink controls pressed into roof assembly (2033802/2)




Pending Service Solutions

PSS 96 Lane Change Assistant "Sensors Blocked" warning in DIS
(2033943/2)

Back to top
Campaigns
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Updates
No new updates this week.
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Suggestions

Please send comments or suggestions to: aoa.workshopinformation@audi.com
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