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Feedback Corner

This week's feedback is from Eleazar regarding the 2007 A4 Repair Manual. He

states:

"There are contradicting torque specifications for ribbed crank pulley (vibration
dampner). The torque specification for the ribbed crank pulley to crank is in the
description and operation is 20nm plus 90 degrees. The torque specification for
the ribbed crank pulley to crank in removal and installation menu is 10nm plus 90

degrees."


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter

This feedback was reviewed by the Service Information team and changes were made
to Elsa to resolve this issue. We really appreciate Eleazar sending in feedback to help

improve the quality of the repair information.

*Please note that this feedback feature is not the place to obtain technical assistance for Audi vehicles or to report
potential issues you may have experienced with a vehicle. If you require assistance in repairing or diagnosing a vehicle
issue or wish to report a technical issue, please create an Audi Technical Assistance ticket and contact the Audi

Technical Assistance at (800) 678-2389.
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Technical Bulletins

01 MIL on (P0O300 and/or P0301- P0308, P1923)(2030478/2)

91 Generation 3 CAN radio: CD drive malfunction (2021780/4)




61 Convertible top inoperative (2029956/2)




91 BOSE Sound system does not have enough bass (2034360/1)

94 Moisture accumulation in headlamps (2028277/7)

Pending Service Solutions

No new pending service solutions this week.
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Campaigns
No new campaigns this week.
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Updates
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Suggestions

Please send comments or suggestions to:_aoca.workshopinformation@audi.com
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