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Purpose

This document describes the location of a warning label that pertains to setting the pitch arm on a Solera
awning. The document also describes pitch arm operational and troubleshooting guidelines.

Safety

AWARNING

The “WARNING” symbol above is a sign that a procedure has a safety risk involved and may cause
death or serious personal injury if not performed safely and within the parameters set forth in
this manual.

A CAUTION

The “CAUTION” symbol above is a sign that a safety risk is involved and may cause personal injury
and/or product or property damage if not safely adhered to and within the parameters set forth
in this manual.

AWARNING

IMPACT OR CRUSH HAZARD - Pitch MUST be set to lower one side of the awning after the awning
is extended. Failure to set pitch could lead to water, snow or debris accumulating on the awning
fabric, which could cause the awning to move unpredictably, become unstable, and bend or
collapse causing death or personal injury or property damage.

AWARNING

IMPACT OR CRUSH HAZARD - Do NOT adjust pitch manually if there is already pooling water, snow or
debris on the awning fabric. Keep the awning arm area clear of people and objects when in operation.
Failure to heed these warnings could cause severe personal injury and/or property damage.

A CAUTION

During incidents of high wind, heavy rain or extended time away from the unit, it is advisable to
retract the awning completely to prevent damage to the awning and the unit.
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Pitch Arm Instructional Label

Solera awning pitch arms (Fig. 1) have a label affixed with a QR code (Fig. 2) that directs the user to a video
describing safe and proper use of the pitch arm feature. Lippert recommends watching the video before
operating the pitch arm.

Scan QR Code
for Instruction
Video
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Upon extending the awning, pull down to adjust
pitch to prevent water accumulation. Do not adjust
pitch or grab awning arm if water has collected, as
it may cause awning to rapidly collapse and cause
personal injury.

Never leave awning extended and unattended. Do
not adjust pitch if water or debris has collected on
top of awning. Review full operational instructions,
including guidance on how to remove water that may
have accumulated at https://support.lcil.com/solera-
power-awning or via the QR Code.
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AWARNING

IMPACT OR CRUSH HAZARD - Pitch MUST be set to lower one side of the awning after the awning
is extended. Failure to set pitch could lead to water, snow or debris accumulating on the awning
fabric, which could cause the awning to move unpredictably, become unstable, and bend or
collapse causing death, personal injury or property damage.

AWARNING

IMPACT OR CRUSH HAZARD - Do NOT adjust pitch manually if there is already pooling water, snow or
debris on the awning fabric. Keep the awning arm area clear of people and objects when in operation.
Failure to heed these warnings could cause severe personal injury and/or property damage.

Setting Pitch - All Solera Awnings

NOTE: Before manually adjusting pitch, make sure there is no water or snow pooling or debris present on
top of the awning fabric. Use a long-handled tool that will not puncture the fabric (e.g. a broom) to
push up on the awning fabric to drain off the water, snow or debris.

1. Extend the awning to desired position.
2. Choose the side of the awning for optimum shade or convenient water runoff. Pitch MUST be set by
adjusting the articulating arm to tip one side of the awning to allow water runoff.

NOTE: If pitch is not set and a significant amount of water, snow or debris accumulates on top of the
awning fabric, the awning may pitch itself to purge the pooling of excess water and may dump a
significant amount of water without notice.

3. Pull downward on the joint of the pitch arm until desired pitch is set (Fig. 3). Belleville washers and
screw (Fig. 4A) allow the joint to remain in the position set by the operator.

NOTE: Do not push the joints of the articulating arms up past a straight line (Fig. 5A). This will put tension
on the gas strut, which can cause the strut to break.

NOTE: The awning can be retracted without resetting pitch.
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Troubleshooting Adjusting Pitch - All Solera Awnings

If the articulating arm does not hold position, it can be tightened by adjusting the screw (Fig. 6A) in the

center of the articulating arm.

1. Usea 1/4" hex wrench to tighten the screw (Fig. 6A) while holding the nut on the other side of the
pitch arm with a wrench.

NOTE: When tightening the screw do not tighten more than V4 turn at a time and do not tighten to the
point of crushing the pitch arm.

NOTE: Existing Belleville washers and screw are installed in a specific orientation for tensioning. Removal
of these components or modification of the orientation will cause adverse effects on the pitch
arm functionality.

As a supplier of a broad array of highly-engineered components in the recreation and transportation product markets, safety, education and customer satisfaction are
our primary concerns. Should you have any questions, please do not hesitate to contact us at 432-LIPPERT (432-547-7378) or by email at customerservice@lcil.com.
Self-help tips, technical documents, product videos and a training class schedule are available at lippert.com or by downloading the LippertNOW app.
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