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SUBJECT: Doors 

JUSTIFICATION: Lower door shaft nut may get loose. 

 
 

LEVEL 
 

DESCRIPTION 
DIRECT CHARGES  

TIME 
LABOUR MATERIAL 

1 
Inspect for the presence of the nut and Nord-Lock washers. 

If required, torque the nut to spec. 
Nova Bus Nova Bus 10 min 

2 Order and install any missing parts if required. Nova Bus Client* 5 min 

* The cost of the material will be reimbursed when claiming for this service document. 

 

 
MATERIAL REQUIRED PER VEHICLE 

QTY PART NO
 REV. DESCRIPTION 

LEVEL 1 

– – – – 

LEVEL 2 (only if required**) 

1 N8912215  WASHER NORDLOCK, 3/8 IN - SPSS (LK WASH WEDGE SS 3/8) 

1 N8893020  NUT HEX 3/8-16 (6712300313) 

 
**The material identified in Level 2 is to be ordered only for vehicles that meet the criteria defined in Level 1. 

 
 
 
 
 
 
 
 
 

 
DISPOSAL OF PARTS 

 
REMOVED PARTS ARE: 

DISCARDED 

* 
RETAINED * Dispose of the unused parts and the defective parts in 

accordance with local environmental standards in effect. 
Yes – 

 
REVISION HISTORY 

REV. DATE CHANGE DESCRIPTION WRITTEN BY 

NR 2023NO15 Initial release André Pelletier 

REFERENCE: Nova Bus Manuals 

SECTION: 12: Doors 

RS NO: MQR 7621-NA 

EFFECTIVE IN PROD.: NA 

 

APPLICATION DEADLINES: 2024DE01 

CLAIM REFERENCE NUMBER: WB5510 
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CLIENT 

 
ORDER 

ROAD NUMBER VIN (2NVY/4RKY...)  
QTY 

FROM TO FROM TO 

New York City Transit - NYCT - New York LD06 8755 8758 L82J3L9777778 L82J3L9777781 4 

New York City Transit - NYCT - New York LD08 8759 8963 L82J5M9778156 L82J8N9778508 205 

 


