Audi On-car analysis list from November, 10 2023
Please contact Audi Helpline before attempting repair

All topics have associated worksheets to be filled out and attached to the TAC ticket. Worksheets
can be found at: Elsa2Go>>Service References>> Search v4p

opic details

Models Engine Tr, Top
Customer states they receive a low coolant waning in the cluster. Coolant level
appears to be full in the reservoir
Q3 2020-2021 All All Coolant warning Lamp
 Case does not relate to TSB 2061918
* Photo showing reservoir level
Catalytic Converter
Inys ection * GFF Log with all fault codes and completed test plans.
[
A6,A7,Q7, Q8 P042080 ¢ t’l " * Oil and Fuel samples (Hazmat containers can be requested through TAC). After
, A7,Q7,Q8, : Catalys . . N
4 55 2019-2023 3.0L All System,Bankl Eff'cYenc oil sample have been collected, oil and filter should be changed.
Il
' 4 ’ Bel Y |« VIN-4-Pin Worksheet with answers to questions
elow
* Video/ sound recording of abnormal noise/ customer complaint from inside
All models with the vehicle before repair.
3.0L . 2021-2023 3.0L Al Abnormal/no sound from |e Video/ sound recording while running sound actuator test
f engine -
(EA83g9) (EA839) engine sound generator |* Upload GFF log with executed test and relevant DTCs to GFF paperless
« Video/ sound record of noise from inside the vehicle after repair.
E M 2023 Al Al Coolant leak from Photo documentation of the source of the leak
expansion tank
PO0S700 Low fuel Applies to Q3 models within NVLW only
Q3 2019-2023 All All . . * DTC PO08700
essure
P * Attach completed worksheet on initial TAC contact.
A6, A7, Q7, Q8 EAS39 3.0L Parts Block Only applicable if no prior repairs to Starter generator/ belt drive system
! 54' SS’ " | 2020-2024 2oL . All Belt tension damper  [performed.
! ) 06M903133AA See worksheet
Charging cable cannot be N N .
Q4 e-tron 2022-2024 All All removed from the vehicle See e-tron charging questionnaire worksheet
e-tron Qand SB Vehicle cannot be N N .
Q8 e-tron and SB 2019-2024 All All charged, charge socket See e-tron charging questionnaire worksheet
lock without function
SQs5, Q7, Q8, S6, 3.0Land EA839 Coolant Pump Coolant pump leaking
S7,54,S5,RS5, | 2021-2024 2.9L All leaking Photo and video documentation
A8 Engines See worksheet
Q5 coolant resevor cap  |Tank and cap needed
Q5 2021-2023 All All
broken See worksheet
A6, AT,A8,Q7, | oo Al Al 48V BSG U046900 PR Codes: OK4 with VH2 OR OK4 with VH3
Q8 See worksheet
tron GT 2022-2024 Al Al Front side window Customer concern that a front door module function is inoperative
e-tron -
inoperative water test, inspect door harness and pillar connection
—
DTC P089200
uw Wire broke at air . N
sQs 2018-2024 All All compressor V66 Broken/Damaged/Loose connection found at V66 (Suspension Compressor)
P T30L
e-tron Quattro Noise from Front Door Noise from front door trim panel while driving
e-tron SB 2023-2024 Any Any Trim Panel  Video of noise before repair is performed
=) * Photos of repair
o Noise from Front Door Noise from front door trim panel while driving
A5 2023-2024 Any Any * Video of noise before repair is performed

speaker Grill

* Photos of repair




