
 

Rivian Internal 

R1S & R1T 2023.42 OTA Resolution SMS 

Rivian has begun rolling out the remote fix for the infotainment issue. We recommend enabling push 
notifications on your Rivian app. You’ll be prompted through the app to update your vehicle software 
once it’s available. If you experience any issues, please reach out to Rivian Service Support at 1-855-748-
4265. For more info, visit https://rivn.co/ota42fix 
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