
12/1/23, 10:30 AM 2023 F-250

https://www.fordtechservice.dealerconnection.com 1/1

   

SSM 52099   2023 F-Super Duty Chassis Cab - 6.7L - Engine Coolant
Temperature Gauge Reads High

Some 2023 F-Super Duty chassis cab vehicles equipped with a 6.7L engine may exhibit an engine coolant
temperature gauge reading at the high end of the normal range while towing in high ambient temperatures with
no diagnostic trouble codes (DTC) or warning messages present in the instrument panel cluster (IPC). This
may be due to the software in the IPC. To correct the condition, reprogram the IPC using the latest software
level of the Ford Diagnosis and Repair System (FDRS) diagnostic scan tool. For claiming, use causal part
10849 and applicable labor operations in Section 10 of the Service Labor Time Standards (SLTS) Manual.
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