
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 37

Customer Voice:

• There is a clicking or ticking type noise from the front axle area of the 
vehicle while turning either left or right at or near full lock at low 
speeds.

Technical Description:

• This may be caused by the front wheel bearing/ hub assembly not 
being fully seated.

Status:

• SSM 75779 has been published to provide repair guidance.
• Please ensure the service instructions are followed exactly upon 

customer complaint.

  

  

B O D Y / C H A S S I S

C L I C K I N G / T I C K I N G  N O I S E  F R O M  F R O N T   A X L E  W H E N  T U R N I N G  A T  F U L L  L O C K  A T  L O W  S P E E D S  

Defender
• 20 - 23MY Defender

Discovery
• 21 -23MY Discovery


