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WPH7 Workshop campaign- Reworking
contact assignment on the convertible top
plug

WPH7 Workshop campaign- Reworking contact

assignment on the convertible top plug

ID Number WPH7

Models 911 (992)

Model Years 2023

VIN List Attached

Number of Affected VINs 9

Issue Description On the affected vehicles, there is a possibility that a

socket in the convertible top plug will be widened.

If this is the case, actuation of the convertible top can

fail intermittently, even during the procedure.

For this reason, the contact assignment on the con-

vertible top plug must be reworked on the affected ve-

hicles.

What should Porsche Centers do? Please arrange for this measure to be carried out as

soon as possible on affected vehicles.

As of the time of this posting (12/7/23) the remedy

is now available.

TI Number No. 91-23

Required parts
Part number Designation Quantity/vehicle Parts return*

N 91026201 Hexagon collar nut, M10

- Rear seat-belt buckles

2 pieces No

WPH70000001 Repair kit for connector 1 piece No

WPH70000002** Flat rate shipping cost 1 piece

https://ppn.porsche.com/portal/teaser.jspa?teaserId=&teaserSize=HIGH_RES&sourceType=REF
https://ppn.porsche.com/portal/docs/DOC-489952
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*The parts must be stored until such time as the related warranty or campaign claim has been credited. If a

barcode is generated with the credit note, the affected part must be sent to Porsche AG as usual. If no barcode

is generated with the credit note, the part can go directly into the remanufactured parts process or be scrapped.

Procurement repair kit for plug:
The parts required for repairing the connector housings for convertible top must be ordered individually or as a

collective order - as required - from the TKR Automotive GmbH online shop.

The link for the online shop is: http://www.tkr-connector.com

** For a collective order in the online shop of TKR Automotive TKR, the shipping costs may only be invoiced

once for the first vehicle during warranty processing by specifying Part No. WNK70000002 with the designation

"Shipping costs" as an additional part and with the amount as per invoice.

Please document a copy of the invoice for this in the warranty claim.

For all other vehicles on which parts from this collective order will be used, only the repair kit, can be invoiced

in the warranty claim.

Warranty processing
Validity:

This workshop campaign will be carried out up to September 6th, 2028 and will be closed on that date.

Please note that warranty claims can only be processed up to this date.

Scope 1:

Damage number WPH7 66 000

Repair Code 1

Labor time 52 TU

Please enter the campaign carried out in the Warranty and Maintenance Booklet for the vehicle.

Customer mobility
If requested, mobility for the affected customer can be ensured by offering a suitable replacement vehicle.

Please invoice this additional service via WWS with the campaign scope.

Attachments

1. VIN_List_Report_WPH7_2023-12-07_V2.xlsx

https://ppn.porsche.com/portal/external-link.jspa?url=http%3A%2F%2Fwww.tkr-connector.com%2F
https://ppn.porsche.com/portal/servlet/JiveServlet/download/490125-1-713121/VIN_List_Report_WPH7_2023-12-07_V2.xlsx

