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Bulletin No.: PIT6097A
Published date: N/A

PIT6097A Wireless Phone Charger Inoperative With Apple iPhone

15 Models
Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to

Buick Encore GX 2022 - 2024 All All [All All
Buick Enclave 2021 - 2024 All All [All All
Buick Envision 2021 - 2024 All All Al All
Cadillac CT4 2021 - 2024 All All | All All
Cadillac CT5 2021 - 2024 All All Al All
Cadillac CTe 2021 - 2024 All All Al All
Cadillac Escalade Models 2021 - 2024 All All [All All
Cadillac Lyriq 2023 - 2024 All All Al All
Cadillac XT4 2021 - 2024 All All | All All
Cadillac XTS5 2021 - 2024 All All | All All
Cadillac XT6 2021 - 2024 All All Al All
Chevrolet Blazer 2021 - 2024 All All [All All
Chevrolet Colorado 2021 - 2024 All All [All All
Chevrolet Corvette 2021 - 2024 All All [All All
Chevrolet Equinox 2021 - 2024 All All Al All
Chevrolet Malibu 2021 - 2024 All All | All All
Chevrolet Silverado All Models 2021 - 2024 All All [All All
Chevrolet Silverado EV 2023 - 2024 All All Al All
Chevrolet Suburban 2021 - 2024 All All [All All
Chevrolet Tahoe 2021 - 2024 All All [All All
Chevrolet Traverse 2021 - 2024 All Al [All All
GMC Acadia 2021 - 2023 All All | All All
GMC Canyon 2021 - 2024 All All Al All
GMC Hummer Models 2022 - 2024 All All [All All
GMC Sierra All Models 2021 - 2024 All All [All All
GMC Terrain 2021 - 2024 All All [All All
GMC Yukon Models 2021 - 2024 All All | Al All
Involved Region or Country || Regions

Additional Options (RPO) K4C - Wireless Charger

Condition Some customers with an Apple iPhone 15 may comment that after updating to iOS

17.1 that they are no longer able to charge their phone when using the vehicle's built




in wireless charger.

Cause The cause of this concern is unknown and GM Engineering is looking into the issue.

Correction:

At this time, no repairs should be made as GM engineering is looking into the issue. If a customer opts not to
upgrade their iPhone 15 to iOS 17.1, the wireless charger will continue to function. If their phone is already at iOS
17.1, then their phone still can be charged using the wired connection to the vehicle.

Warranty Information

For vehicles under warranty, use the following unique labor operation below.

Labor Operation Description Labor Time
2086898* Check Wireless Charger Operaton and iphone 15 iOS version 0.2 Hrs.
* This is a unique labor operation for bulletin use only.
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