TGW Will Not Connect After SIM Card
Replacement

Published 18 Janurary 2024

Valid For
Volvo models VNR,VNX,VNL,VNM,VAH,VHD Model Years 2010 to current
Mack models CHU,CXU,PI,GR,GU,LR,TD,MRU,TE,AN Model Years 2013 to current

TGW Connectivity issues may be encountered when moving from SIM card P/N
22990242 Yellow) to SIM card P/N 23004613(White).

When changing from SIM card P/N 22990242 (Yellow) to SIM card P/N 23004613(White),
run the conversion kit P/N 85165543 as an accessory kit using Premium Tech Tool
(PTT).

NOTE: Confirm the TGW has been programmed to the latest software version before
running the conversion kit.
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Related links and attachments

KC-2333 TP1 397 014 SIM Card_
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to help improve the content of this
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