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GENERAL BULLETIN GB2023003
CMD.CTRL™ P2.1 and P2.2 SOFTWARE UPDATE

Subject: CMD.CTRL™ P2.1 and P2.2 Software Update
Attn: IMT Distributors

From: IMT Tech Support
Date: January 11, 2024

Affected Models: Series 4 Mechanics Bodies and Cranes

IMT has recently released software updates for all CMD.CTRL™ displays (software up-
date 2.1), body modules (software update 2.2), and crane modules (software update 2.2). 
These software updates prevent cross-compatibility between previous revision P1.XX and 
new revision P2.XX; requiring all components to have uniform top-level software specified 
by either P1 or P2. Any values following the decimal are to be disregarded as they have no   
effect on component compatibility. This update includes added selections for rotary screw 
and piston compressors and performs several other background system enhancements.
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Why are you 
receiving 
this bulletin?

What should 
you do?

Verify current revision of software on CMD.CTRL™ display, body module, and crane
module. See attached instructions.

Part Number Description
77040741 CONTROLLER- BODY MODULE S4
77040742 CONTROLLER- CRANE MODULE S4
77040743 DISPLAY- WITH KEYPAD S4

If during upfit it is determined any components are at a previous software revision,
proceed in updating all components to the latest revision, P2.1(Display) and P2.2 (Body and 
Crane). IMT recommends updating both modules and display to the latest software revision 
regardless of current software installed.

What will we 
do?

IMT has begun implementing the new revision of software for quantities on hand. Bodies 
and cranes shipped after 1/29/2024 will include the new software installed for all
components. A copy of the latest software and required instructions will be uploaded to the 
Distributor Resource Center website to aid in updating necessary components.

Do you have 
questions?

If you have any questions or need additional assistance, please contact IMT Technical 
Support at 1-800-554-4421 or 641-923-4633.
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Verify current revision of software:

1. From the Main Menu navigate to Display Settings. 


 

 

 

 

   

 

 

   

2. Press   and navigate to About System.
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3. Press   to inititate About System state.
4. Verify software revision on Display, Body Module, and Crane Module all contain identical top-level Version 

levels. 
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