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Circular Letter 

FROM: Maserati TSO     

TO: Maserati Network   

 

 

 

 

DATE: January 22, 2024 
 

 

Rapid Update #631, which was opened to carry out an inspection of 8 ground points and 

possibly cleaning the eyelet terminals of residual glue on certain Granturismo (M189) MY24 will 

be closed starting from February 5th, 2024. Claims received after that date will no longer be 

accepted. 

 

Reason: 

Upon further analyses carried out, no critical issues emerged from the presence of glue on the 

eyelets and therefore it was no longer necessary to remove the glue. 

 

 

Contact your Regional AfterSales Manager (RAM) or the Technical Support Helpdesk if you 

have any questions. 

 

 

Thank You for your continued support and cooperation. 

 

  

Maserati North America 

Aftersales Dept. 

 

Rapid Update 631 – STOP Field Action 


