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SOFTWARE UPDATE FOR INFOTAINMENT ISSUES

APPLIED VEHICLES:

2016-2023 Q50 (V37)
2017-2022 Q60 (CV37)
2018-2019 Q70 (Y51)
2017-2019 QX30 (H15)
2019-2023 QX50 (J55)
2022-2023 QX55 (FJ55)
2015-2020 QX60 (L50)
2022-2023 QX60 (L51)
2015-2023 QX80 (Z62)

This bulletin is no longer active.

To access infotainment software updates via the Infotainment Software Update Utility:

Select SPECIALTY TOOLS, and then select Infotainment Software Updates

on the left side of ASIST.

Please discard previous versions of ITB23-010.

AMENDMENT HISTORY

PUBLISHED DATE

REFERENCE DESCRIPTION

March 8, 2023

ITB23-010 | Original bulletin published

April 4, 2023

INFORMATION updated

Vehicle tables on pages 5, 6, 9, 10, 13, and 14
ITB23-010A | updated, Install 1 procedure revised. CLAIMS

August 1, 2023

ITB23-010B | Vehicle tables on pages 12 and 14 updated

August 16, 2023

ITB23-010C | NOTICE statement added to page 3

January 24, 2024

ITB23-010D | Bulletin no longer active

February 22, 2024

ITB23-010E | Revised to remove HINT about Utility availability
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