Bulletin No.: PIP5968

Published date: 02/27/2024

Preliminary Information

PIP5968 Service Transmission Replacement Assembly Potential
Internal Or Valve Body Concerns

Models
VIN:
Brand: Model: Model Years: Engine: | Transmissions:
from | to

Cadillac [ATS 2016-2019 [All All | All M5N, MNU
Cadillac [CTS 2016 -2019 [All All | All M5N, M5U
Cadillac | CT6 2016-2018 |All |All|All M5N, M5X
Cadillac |CT4 2020-2024 |All |All|Al M5N, MHA
Cadillac |Escalade 2015-2020 [All All | All M5U
Chevrolet | Camaro 2016-2023 |All [All]AI MS5T, M5U
Chevrolet | Corvette 2015-2019 |AIl [All]AIl M5U
Chevrolet | Colorado (VIN S/T) 2017 -2023 |All All | All M5T
Chevrolet | Express 2017 -2024 |All [AllAl M5U
Chevrolet | Silverado 2015-2018 |All |All|Al MS5U, M5X
Chevrolet | Silverado 1500 (New Model) 2019 All All | All MQE
Chevrolet | Silverado 1500 2020 - 2021 |All All | All MQE
Chevrolet | Silverado 1500- LTD (RPO J21, VIN Digit 5=A/D) |2022 All All | All M5X
Chevrolet | Silverado 1500- LTD (RPO J22, VIN Digit 5 = W/Y) |2022 All All | All M5X, MQE
Chevrolet | Silverado 1500 2022 -2023 |All All | All MQE

GMC Canyon 2017 -2023 |All |All|All MS5T

GMC Sierra 2015-2018 [All All | All MQE

GMC Sierra 1500 (New Model) 2019 All All | All MQE

GMC Sierra 1500 2020-2021 |All |All|All MQE

GMC Sierra 1500 - Limited (RPO J21, VIN Digit 5 =8/9) |2022 All All | All M5X, MQE
GMC Sierra 1500 - New (RPO J22, VIN Digit 5 = H/U) 2022 All All | All M5X, MQE
GMC Sierra 1500 2023 All - |AIl|AlI MQE

GMC Savanna 2017 -2023 |All All | All M5U, MQD
GMC Yukon 2015-2020 (Al All | All M5U
Involved Region or Country |North America

Condition Replacement Transmission may be Inoperative.

Cause Possible Valve Body or Internal Transmission Concern.




Correction:
Technicians may find that diagnostics lead to install a replacement transmission.

Prior to installing the transmission the Technician should contact TAC, start a case and have the TUN number of
the transmission.

If the transmission has already been installed please have the TUN number of the transmission ready when
contacting TAC.
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