Bulletin No.: PIP5965

Published date: 02/29/2024

Preliminary Information

PIP5965 3.0L Diesel Setting DTC P138C

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to
Cadillac Escalade 2023 - 2024 All All  |LM2 All
Chevrolet Suburban 2023 - 2024 All Al |LM2 All
Chevrolet Tahoe 2023 - 2024 All All LM2 All
GMC Yukon 2023 - 2024 All All LM2 All
GMC Yukon XL 2023 - 2024 All All |LM2 All

Involved Region or Country:

North America, Europe, Kazakhstan, Uzbekistan, Middle East Israel, Palestine,
Argentina, Brazil, Bolivia, Chile, Columbia, Ecuador, Paraguay, Peru, Uruguay,
Japan, Cadillac Korea, Philippines, Australia/New Zealand, Other Africa

Some customers may comment of a malfunction indicator lamp illuminated.

Condition: The technician may find P138C set in the ECM.
Cause: This may be caused by a software anomaly
Correction:

None at this time.

Engineering is aware of the concern and working on a software update.

Until the software update is released in a bulletin, do not replace the ECM or perform further diagnosis.

Clear DTC's and advise the customer a software update is forthcoming.

Warranty Information

For vehicles repaired under the Powertrain coverage, use the following labor operation. Reference the Applicable
Warranties section of Investigate Vehicle History (IVH) for coverage information.

Labor Operation

Description

Labor Time

4086388

Labor Operation For P138C

0.4 Hrs.

Version History

Version

1

Modified

02/29/2024 - Created on.
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