11D,

Technical Service Bulletin

96 Various driver assist systems unavailable - DTC C110702, B201200
96 24 95 2073471/1 March 21, 2024.

Model(s) Year VIN Range Vehicle-Specific Equipment
A8 2011 - 2017
AB, and A7 2012 - 2018
All Not Applicable
S6, S7,and S8 | 2013 - 2018
RS 7 2014 - 2017
Condition

Customer statement:

The customer states that various driver assist systems are unavailable. In the instrument cluster one or several of
the following messages are displayed:

o Adaptive cruise control and Audi braking guard not available.
¢ Audi active lane assist: system fault

e Speed limit display: system fault

Workshop findings:

One of the following event memory entries is logged in the image processing control unit -J851- (address word
008E):

e DTC C110702: Video line for image processing signal error — Signal error (symptom 161).
e DTC B201200: Data set implausible (symptom 3).

Technical Background

Hardware or software concern.

Production Solution
Not applicable.

Service

C110702: Video line for image processing signal error — Signal error (symptom 161):

Check the electrical continuity, as well as connectors and contacts (expansion, oxidation, etc.) of the video line
between the image processing control unit -J851- and the front camera for driver assist systems -J852-.
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If there is no issue with the video line, replace the front camera for driver assist systems -J852-.

B201200: Data set implausible (symptom 3):
Update the image processing control unit -J851- (diagnostic address 008E) with SVM code 8EA002.

Module part number

Models ZDC assignment SVM code
(SW P/N — HW P/N)

4H0907107 X - 4H0907107 .
A6, A7, A8 ZDC updated to latest version 8EA002
4G0907107 X - 4H0907107

If the software update does not resolve the issue, only then replace the image processing control unit -
J851-.

Warranty

This TSB is informational only and not applicable to any Audi Warranty.

Additional Information

All part and service references provided in this TSB (2073471) are subject to change and/or removal. Always
check with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the
Repair Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.

©2024 Audi of America, Inc. All rights reserved. The information contained in this document is based on the
latest information available at the time of printing and is subject to the copyright and other intellectual property
rights of Audi of America, Inc., its affiliated companies, and its licensors. All rights are reserved to make changes
at any time without notice. No part of this document may be reproduced, stored in a retrieval system, or
transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may
these materials be modified or reposted to other sites without the prior expressed written permission of the
publisher.

Page 2 of 2
© 2024 Audi of America, Inc.

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other

intellectual property rights of Audi of America, Inc., its affiliated companies, and its licensors. All rights are reserved to make changes at any time without notice. No part of this

document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may
Internal these materials be modified or reposted to other sites, without the prior expressed written permission of the publisher.



	Condition
	Technical Background
	Production Solution
	Service
	Warranty
	Additional Information

