Bulletin No.: PIT6123B
Published date: 03/11/2024

Preliminary Information

PIT6123B Rear Auto Brake and Park Assist Unavailable Message
Temporary Displays On IPC On Start Up

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to
Chevrolet Silverado 1500 2024 All All Al All
GMC Sierra 1500 2024 All All | All All

Involved Region or Country |North America

Additional Options (RPO) | UGN - ENHANCED AUTOMATIC EMERGENCY BRAKING

A customer/driver may comment of a Rear Auto Brake and Park Assist Unavailable

Condition Message Temporary Display's On IPC On Start Up.
Cause This is due to a Software Anomaly with the K124 Image Processing Module
Correction:

M\ Normal

Rear Auto Brake and
Park Assist Unavailable

If you experience this concern with the message above and all the active safety functions and adaptive cruise
control are working correctly.

Update the K124 Image Processing Module with the latest software in SPS to correct the concern.

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following
labor operation. Reference the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage
information.




2810825

K124 Image Processing Module Reprogramming with Sps | Use Published Labor Operation Time

Version History

Version 3
02/02/2024 - Created on.
Modified 02/12/2024- Updated PI to now include the fix with updated software.

03/11/2024- Updated PI to update Pl to correct models involved.
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