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WRB1 Workshop Campaign - Replacing
Gateway Control unit

WRB1 Workshop Campaign - Replacing Gateway Control

unit

ID Number WRB1

Models 911 (992)

Taycan (Y1A / Y1B / Y1C)

Panamera (971)

Cayenne (9YA / 9YB)

Model Years 2023 - 2024

VIN List Attached

Number of affected vehicles 2,279

Issue Description A gateway control unit was installed on the affec-

ted vehicles which does not meet the required mar-

ket-specific requirements.

For this reason, the gateway control unit must be re-

placed immediately.

What should Porsche Centers do? Please arrange for this measure to be carried out as

soon as possible on affected vehicles.

As of the time of this posting (4/26/24) the remedy

is now available.

Parts can be ordered via PPL as normal.

TI Number No. 15-24

Customer notification To be posted at a later date.

Warranty processing

Validity:

This workshop campaign will be carried out up to May 2nd, 2029 and will be closed on that date.

Please note that warranty claims can only be processed up to this date.

Scope 1 - 8:
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Damage number WRB1 66 000

Repair Code 2

Labor time 142 - 420 TU

Please enter the campaign carried out in the Warranty and Maintenance logbook for the vehicle.

Customer mobility
If requested, mobility for the affected customer can be ensured by offering a suitable replacement transport.

Please invoice this additional service via WWS with the campaign scope.

Attachments

1. VIN_List_Report_WRB1_2024-04-26_V2.xlsx


