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BUICE. EHEVRIOLET. Cismobiie PONTLAC

INFORMATION

Subject: Informatlon on Upgrading Factory Installed OnStar® Qeneration 2.0 Equipped
Vehicles to Generation 2.6

Modela: 2000 Bulck LeSabre, Park Avanue
2000 Cadlllac Catera, De¥llle, Eldorado, Saville
2000 Chevrolet Venture
2000 Oldamobile Sithouette
2000 Pontiac Bonnavllle, Montana
2001 Pontiac Aziok {Built Prior to VIN Breakpoint S525890) -
. 2000 Chevrolot Blazer, Suburban, Tahoo
2000 GMC Envoy, Yukon, Yukon XL
2000 Oldsmobile Bravada
with Factory Installed OnStar®

This bulletin Is being revised 10 correct the Parts Information for the
Chevrolet Yenture. Please discard Corporate Bulletin Number 01-08-48-D0BA
(Section 08 — Body and Acceasorles).

This bulletin Is baing Issusd to Inform dealarship sarvice important: Only the vehicdles specified in the bulletin
personnel of the appropriate procedure to fallew should ara capable of receiving the upgmada. Do not attempt

owners of tha above listed vehicles request an upgrada ta perform the upgrade on any vehicie other than those
of thalr existing hardware to mlc:ruadvantagﬂ of nawng speciied.

services being offefes by OnStar " (Personal Callin 1. Replace the vohicke intarface unit (VIU} with a
and Virual Advisor®). Retroftt the custotners vehicie Generation 2.5 ViU. Rafer & the Vohicle Interface
with the OnStar® Generation 2.6 Kit uzing the service Unit Replacemant procedure In the Cellular
procedure and part numbers listed below. Communications sub-saction of the appropriets
Important: CnStar® Parscnal Calling is not avalable Servica Manuat,

in all markets. Please varify availability of OnStar® impo Failure 1o updats the ore

Personal Calling | rket by calll rant: Fai custom account
1_55'!53 40,151:3 n your merket by calling with the OnStar® cal center will result In OnStar®

being unable to dalivar sarvices.

2 Raeconfigure the customar's accouni with the
OnStar” call centar.

Service Procedure

Imporbant: For customers wha desire to have the

upgrade, ploase advise them hefore perdorming the

procedure belgw that the upgrade is not covered under 3. Remave and discard the customer's OnStar™®
. the new vahicka's waranty. All costs aagoclated with ownes's information gulds and replace it with the

this upgrarde ana the responsibility of tha customer. Information manual enclosed with tha kit,

Coppright A Senem! Molors Comomtion. A foghis Aeserved,
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4. Completa the SSA form with the customer,
5. Complete tha customer Information card and

Important: Al costs associated with this upgrade are
the responsility of the cusiomer. Listed below are

enchkise it with the returnad Gensraticn 2.0 unit. the suggested labor times.
6. Retum tha cld Qeneration 2.0 VIU, utilizing the .
enclosed prepaid retum label. o LI::I‘ Moka/Model Labor Tima
paration

Parte Information Chevrolet Blazer

A%140 GMC Envay 0.6 hr
Part Number ) Qidemobllz Bravadn
Bulkck Park Avanua Bulck LeSabm, Park Avanua
Chevrolot Biazer R5140 Pontlac Bonnevile 05 hr
12207538
AMC Envoy As Ponliac Aziok 0.7 h

Oldemobile Bravada 140 Godliag Gatera o

19207519 Chevrolet Subtrban, Tahoe Chevrolet Venture
GMEG Yukon, Yyukon XL R5140 Cidsmoblle Sthoustte Q.5 hr

12207529 Bulck LaSabra Poniac Montans
Cedilac DeVilke, Eldorada, Seville Ret40 | Codiiac Devile EMorado, | oo pr

Cadilac Catera Seaville "
Chavrolat variure Chevrolet Elutll.ll'bﬂn‘p Tahoe
12207459 Cidsmoblle Slihousts 5140 GME Yukon, Yukon XL i1 hrs
Pontia: Aztek, Montana

Parts are currently avaiable from Autocraft Electronics.

Contact Autograft Electronics at 1-800-336-3598. A
purchase order wili be requirad to receive the part.
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