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" TECHNICAL

Subject: Whine Nolss From Rear Axle (Diagnose and Replace Rear Shaft With
A Tuned Torslonal Damper Rear Propeller Shaft)

Models: 2002-2003 Cadlliac Escalade EXT v
2000-2003 Chevrolet Suburban ¥
2002-2003 Chevrolet Avalanche -
2000-2003 GMC Yukon XL, Yukon XL Denall v
Conditlan

Soma customerns may commaont on a slight exle
whine heard only at certain speeds, typically
betwean 72-98 ki {(45-60 mph).

Cause
‘Inherant" ring and pinlon gaar whina.

All gaar driven units, such as sutomotive rear axlea,
produce somea level of nolsa that cannat be eliminated
with convantional adjustments and napalrs. “Inherant”
axle noise can ba described ea a slight nalse heard
only at a certaln apead (typically bedersan 72-58 krvh
{45-80 mph) on most Ganeral Motors® trucks). The
precence of thie noise is not indicative of  functional
concam with the axie assambly. Howevear, $0me
customers may find that this "Inherant” axle nolse Is
unacceptable,

Comection

Replace tha raar propeller shaft with a tuned torsional
damper shaft ONLY after dlagnosle concludes that

it is an "Inharent” rear axie nolse and no physical
damage or incorrect adjustmant axista,

Important: if the noisa ik nat cormaclly dagnosad ag
"Inherant” and having a paak In the namow spead rarge
of 72-86 krn/h (4560 mph), the addition of a uned
torsional dampear propeller shaft can aggravate the
percaptible nolse leval. It Is extiramely Important to first
diagrioen the mar axia nsiss as Sinheront™ bafomn
Installing a new tuned torslonal damper propeller shaft,
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Diagnoatic Information and Procadurs for Rear
Axie Nolse
1. Diagnostic Starting Point - Rear Drive Axie.
Reler to &1 Documant 1D #808872.
2. Bymptoms - Rear Drive Axle. Refer to Si
Documnent 1D #657220.
3. Reer Drive Axie Noisas. Refer to Si
Bocument 1D #7005680.

4. Nclsy In Drive. Refer to S| Document |D #688120.

Rear Propellsr Shaft Rapiscement
1. Ralse the vehicla. Rafer o Lifting and Jacking
the Vehicle in General Information. Rafer to S
Decument ID #737171.
2. Ramove the bolts and the yoks retainam from the
rear axia pinlon yoke.
Notice: \When removing the propeller shaft, do not
aftampt to remova the ghaft by pounding on the yoke
oars or using a tool betwean the yole and the universal
joutt. i the propaller shatt is removed by using such
maans, the ingection jsinte meay fracture and lsad to
premmature fallure of the |aint
3. Slide the propsller shaft forward in ordar ta
disconnsct the propeller shaft from the rear axde
pinlon yoke,
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. 8lide the propetler shaft rearwand In order to
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disconnect the propeller shafl from the tranemiasion
or transfer casa.

. Remove the propeller ahaft from the vehicle

and dscard,

. Install the new tured tarsionsal damper propeller

shaft {sse Parts Information below) Ink the
fransmission or iransfar case.

inatell the propeller shaft to #he rear axis
pinion yoke,
install the yoks netaivars and bolts.

Tighten

Tighten the yoke retainer bolts b 25 Nm (19 b ).

Lowsar the vehicla,

. Road test the vehide.

Parts information

important: Only small quantities of parts are avallatde,
Please DO NOT crder for stock only. -,

Part Number ___ Dmacrplion
RAedr Prop Shaft with Tungd
18075208 Torsion Dampar {(2WD Suburban,

Avalanche, Yukon XL}

Rear Prop Shaft with Turmsd
Torslon Damper (4AWD Suburban,
15787178 Avgianchq, Yukaon XL and 2083 only
AWD Yukon XL Denali, Eacalade EXT,

wikh NR3 Tranefer Cans)

Resr Prop Shaft with Tuned
Torelon Dampar {2001 and only
AWD Yukon XL Denal. Eecalade EXT

with NP3 Tranefor Case)

Pariz are expscted to be available from GMSPO
on February 17, 2003.

Waranty Information
For vahicies rapaired under wamanty, usa:

15084506

w""’.:"m Deacription Labor Time
puolknad
F1280 Propelier Shaft Assambly 1abor
{Arar} - Replace opamtion
- — time . ¥
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