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Subject Market

HV Battery Cooling System Low Performance USA
"Warning Message"

Service Category Section

Engine/Hybrid System Hybrid/Battery Control System

Applicability

Prius

2013-2014 Prius

CONDITION

Drivers of 2013, 2014 Prius vehicles may notice a warning message appear in the multi information
display. The warning pertains to diminished performance of the HV Battery Cooling system, possibly
due to air flow restriction.

COOLING PERFORMANCE
OF THE HYBRID

BATTERY 1S LOW
CONSULT A DEALER

RECOMMENDATIONS
e Check for obstructions to the air inlet area (to the right of the rear seat)

e Check HV Battery Cooling System Fan for dust and debris accumulation.
e Refer to T-SB-0198-11 for more information regarding cleaning and maintaining the HV Battery
Cooling system

1. T-SB-0198-11: '10-'12 Prius: HV Battery Cooling Fan Maintenance for Severe Usage Vehicles
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