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ONLINE AUTOMOTIVE SERVICE INFORMATION SYSTEM
FOR MAY 2014

2013 and 2014 Expedtion and Navigator Quarter Glass Delamination Of The Window
Motor Actuator Puck Built On Or Before 3/26/2014

Some 2013 and 2014 Expedition and Navigator Built on or before 3/26/2014 may
experience the Quarter Glass becoming delaminated from the glass actuator puck. Do
not attempt to repair this condition by rebonding/attaching the puck. The only
authorized repair is glass replacement.
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