GV INFINITI. SERVICE BULLETIN

COPYRIGHT® NISSAN NORTH AMERICA, INC.

Classification: Reference: Date:
BR14-006 ITB14-051 October 31, 2014
$SB-10056785-5922

2013-2014 JX35/QX60; FCW MALFUNCTION AND DTC C1A27 STORED

APPLIED VEHICLES: 2013 JX35 (L50) equipped with Intelligent Cruise Control
2014 QX60 (L50) equipped with Intelligent Cruise Control
NOTE: Does not apply to Hybrid models

APPLIED DATE: AWD models built before May 6, 2014
FWD models built before August 11, 2014

IF YOU CONFIRM

FCW Malfunction
See Owner's Manual

All of the following:

e The FCW (Forward Collision Warning)
malfunction is ON or reported to have been ON,

and

e DTC C1A27 (ECD POWER SUPPLY CIRCUIT)
is stored (Past or Current),

and

e The brake fluid level is normal.

Figure A
NOTE: C1A27 is an ICC (Intelligent Cruise Control) DTC.

ACTION
Reprogram the ABS control unit (ABS) per the Service Procedure in this bulletin.

e Part of the Service Procedure, step 20 on page 8, is a confirmation that reprogramming is needed to
resolve the above incident.

IMPORTANT: The purpose of ACTION (above) is to give you a quick idea of the work you will be performing.
You MUST closely follow the entire SERVICE PROCEDURE as it contains information that is essential to
successfully completing this repair.

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe
that a described condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti retailer to determine if this
applies to your vehicle.
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SERVICE PROCEDURE

IMPORTANT: Before starting, make sure:
e ASIST on the CONSULT PC has been synchronized to the current date.
e All CONSULT-III plus (C-lll plus) software updates (if any) have been installed.

NOTE: The CONSULT PC automatically gets applicable reprogramming data during ASIST
synchronization.

e Ascreen print for Warranty documentation can be done from the CONSULT PC during this process
while still connected to the vehicle.

e No DTCs stored.
0 Use C-lll plus to perform Self Diagnosis for all systems.

0 lIfthere are any DTCs other then C1A27, diagnose, perform repairs, and erase DTCs before
continuing.

o Itonly DTC C1A27 is stored, erase DTC before continuing.

1. Connect the plus VI to the vehicle.

CAUTION: Make sure the plus VI is securly connected. If the plus VI connection is loose during
reprogramming, the process will be interrupted and the the control unit may be damaged.

2. Connect the AC Adapter to the CONSULT PC.

CAUTION: Be sure to connect the AC Adapter. If the CONSULT PC battery voltage drops during
reprogramming, the process will be interrupted and the control unit may be damaged.
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Connect the GR8 and set to “Power Supply” mode.

CAUTION: Be sure the battery charger is connected securely to the battery. Make sure the battery
voltage stays between 12.0V and 15.5V during reprogramming. If the battery voltage goes out of this
range during reprogramming, the control unit may be damaged.

Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range of the CONSULT
PC and the VI.

CAUTION: Make sure to turn off all external Bluetooth® devices. If Bluetooth® signal waves are within
range of the CONSULT PC and the VI during reprogramming, reprogramming may be interrupted, and
the control unit may be damaged.

Turn the ignition ON with the engine OFF.

e The engine must not start or run during the reprogramming procedure.

Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC, blower, rear defogger,
audio, NAVI, seat heater, steering wheel heater, etc.

IMPORTANT: Make sure to turn OFF all vehicle electrical loads. Make sure the battery voltage stays
between 12.0V and 15.5V during reprogramming. If the battery voltage goes out of this range during
reprogramming the control unit may be damaged.

Turn ON the CONSULT PC.

Select CONSULT-III plus (open C-lll plus).
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9. Wait for the plus VI to be recognized.

e  Serial number will display when the plus VI is recognized.

« @~
Back Home

Print Screen

JCH CONSULT-Il plus Ver.v12.12.00 VIN:-

Vehicle : - Country : U.S.A.

2] sux=_E3

Plus VI is
recognized

Connection Status

Diagnosis Menu

Sertat No. Status Diagnosis (One System)
boi)))
2300727
Normal Mode/Wireless .
E— connection #i—, Diagnosis (All Systems)
i - ®
— No connection (ﬁ; Rel/programming, Configuration
51§ setect vimi
o “3 |mmobilizer

Application Setting

— ;
Language Setting

L&V

@Q Maintenance

Figure 1

10. Select Re/programming, Configuration.

Vehicle: -

Country : U.S.A.

& Yil X e

11.8v VI Mi JR—

Connection Status

Diagnosis Menu

Serial No. Status Diagnosis (One System)
boD))) :
vi 2300727
Normal Mode/Wireless 3
connection Diagnosis (All Systems)
Mi - ®
Ste
No connection (ﬁ, Relprogramming, Configurationﬂ
<7 Select VIIMI
g@ U |mmobilizer

Application Setting

. Sub mode

- 1
Language Setting

Lo VY

@ Maintenance

@9 VDR

Figure 2
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11. Use arrows (if needed) to view and read all precautions.

12. Check the box confirming the precautions have been read.
13. Select Next.

12

122v vi Mi

ﬂ!!x-[;

Re/programming, N . .
<§'o Configuration Precaution ’| Vehicle Selection ’

>

Precaution

Operating suggestions for reprogramming, programming and C/U configration:
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And
touch “"Next".

Caution:
1. Follow the operation guide displayed on screen.
2. "Back"” and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-Il plus sortware, reprogrammingiprogramming data to this
CONSULTHIl plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it.
2. If writing the wrong configuration data, ECU can not work. Please write the right data.

(e

-For ECU Configuration using manual mode Step
1. Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the
configuration data, ECU can not work. Please write the right data. 11

2. Operate the saving completely. Do not abort without saving data.

V Confirmed instructions 111

Next

Figure 3

14. If the screen in Figure 4 displays, select Automatic Selection(VIN).

e |fthe screen in Figure 4 does not display, skip to step 15.
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G

=[x
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Avtamatic Selectioril] i Warranl Salechan(Verucie Mame) j
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E———— SArT— T —

FINITI PO | IR 3T Bedan IHFIRITI Gl RFIHIT] QY
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Salect

Figure 4
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15. Verify the VIN or Chassis # matches that of the vehicle.

16. If the correct VIN is displayed, select Confirm.

| "Pinans corfim eelecied information and fouch “Confem in Caie you ward 16 a6ec] anstar verice,
| e “Change™
Verify |
here VI or Crassis § @
Ivmu-m IHFINIT] Q0080
| |t rane 2014

i1
If OK, select e
. anfiem
Confirm

Figure 5

17. Select Confirm again.

- > |l@m| & |l e ﬁ‘mlx-[;m
Back Home Print Screen Sereen Messuremert | | Recorded Help 118y VI MI

Capture Mode

g q LLLILLL
<§; Reéz:’r?g'::::ir'u':g’ E Vehicle Confirmation I Input VIN '| System Selection ’[ } I[TJ

Input VIN

Enter the VIN number, and touch "Confirm".
According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

VSN WOTOR €O 170 APAN NISEAS MOTOR IBIRICA 8.0
o

. (ANZ51-123456 ! VSKJVWRSTU0123456
| "
N

oo

VIN (17 or 18 digits)  JINTEW AP ECHSHON 4

Figure 6
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18. Select ABS.

Use the scroll arrows as needed.

o B

LEEC . )

¥ Tl Cparalas Saledfins J m
Eyatemn Splecten

Towsh ~wystem

h:urEt:l.Iwu-hﬂtu operas s mol Fated belew, the velicle of Smodel year might be selecied wreng.

ERTME HETER/MLA HYALC
MLULTI &Y l—“l.'.!-l A
Step
EPSTAST 3 18 PdaR TRANSEISSION
KBS CAN DARTEWAY
e YT Scroll arrows

Figure 7

19. Wait for System Call to complete and then select Reprogramming.

o B X .

Recorded
Date v Vi i

(«5’ Re/programming,
'~
7

re
Configuration E System Selection Operation Selection

Operation Selection

=

6I6

Touch "Operation".

In case over write current ECU, touch "Reprogramming"”.
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING
In case you want to reprogramming ECU, touch "Reprogramming".
Reprogrammin
Step prog g
19
Replacement OF ECU

Programming (Blank ECU)

In case you want to replace ECU, you should operate followings.
n Before replace ECU, ECU data is saved to CONSULT.
Programming

After replace ECU, CONSULT writes ECU data and programming data.

VEHICLE CONFIGURATION

) In case you has already replaced ECU,
Read !/ Write Manual Conflguration touch "Manual Configuration™.
Configuration g

Figure 8
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20. When you get to the screen shown in Figure 9, confirm reprogramming applies as follows:

a. Find the ABS Part Number and write it on the repair order.
NOTE: This is the current ABS Control Unit Part Number.

B3 e

Swer ECU Data

Towch “Savs ba SETe SETEtan o Wnd B CurTent Rt numbar B8 Eated below be COMSAR.T.
Fetipd 10 reakart nexl operation by sslicting sulible operation lag. Opsretian lag is ansed
espletily Meiahed

Dearatian leg
B sEeraten et

Fiiw Labs!

JHECBINUSER

Crfe ratesn REFRGEIAMMWNG
Current Part Sy e
Number —
Wikl INFIRNIT S50
Vil JHECRIMUGER
i s if OK, select Save
Save
Figure 9

b. Compare the P/N you wrote down to the numbers in the Current Part Number column of Table A

below:

o |Ifthere is a match, this bulletin applies. Continue with the reprogramming procedure on the next
page.

o If there is not a match, this bulletin does not apply. Close C-IIl plus and check ASIST for further

diagnostic and repair information.

Table A
MODEL CONTROL UNIT CURRENT PART NUMBER: 47660-
3JA1D, 3JA2D
2013 JX35 ABS 3JU1D, 3Ju2D
2014 QX60 3JA1B, 3JA2B
3JU1B, 3JU2B

c. Ifthereis a part number match as specified above, select Save and then continue with the
reprogramming procedure on the next page.
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21. Use arrows (if needed) to view and read all precautions.

22. Check the box confirming the precautions have been read.
23. Select Next.

Step
22

Print Screen ' W=t RE:;:{:“ 124v VI Mi

Re/programming, "
(:‘5;0 Ganlgaration Save ECU Data Precaution Select Program Data

D]

811

Precaution

Operating suggestions:

If the reprogramming/programming is unsuccessful, ECU software may be damaged and ECU is no longer
usable.

Please review the all of precautions, and click the "Confirm" check box after confirming the its points.

4. DO NOT set the AIC timer or AIC remote control system.

<During reprogramming>

Never touch the CONSULT-II plus components to prevent cable disconnection.
Never depress the brake pedal or turn the steering wheel.

Never open each door or trunk rid.

Step
21

A

V Confirmed instructions 212 ‘

Figure 10

25. Select Next.
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Figure 11
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24. Read the Current Part Number and Part Number After Reprogramming. They should be different.
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26. Confirm battery voltage is correct, and then select Next.

NOTE: Battery voltage must stay within the specified range to make the indicator turn green

Vehicle : LEARSRaanai

V14111 g Country: U.S.A.
- & |I'ey P <
ac lome rint Soreen creen corder e ] -
apture Wode
6’ Re/programming, . 2hi >
< Configuration 10M1
Confirm Vehicle Condition
Operate according to the following procedures. Monitor 12V
battery voltage
1 here
Remove the terminal caps of battery, and connect battery charger to battery.

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen.

Must be
3 13 ”
Confirm the RESULT is OK, touch "Next". Green before

selecting Next

Result

Figure 12

27. With battery voltage OK (green), select Start.

e The reprogramming process begins when Start is selected.

IMPORTANT: Battery voltage must stay between 12.0 and 15.5 Volts during reprogramming or METER
reprogramming may be interrupted and the control unit may be damaged

Cordirm Vehicle
Cenditiarn

rlan i
.;:5,3 Anpregramins. | ' st

Canflern Vehicle Condition

Monitor 12V
Confirm the vehicle condition as listed below, set the vehicls condition corre L
Then, canfirm that judgment for all Rems indicate O, and touch "Start™. in s i vebkons conid battery voltage
out of range, reprogramiming o programming may stop. here
]
M B ke [ At o
BATTERY VOLTAGE

Step
27 Start

Figure 13
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28. Wait for both progress bars to complete.

Unized

e x 3 5 T Courtry
¥ co P 8 L INFINIT € 14 i

b ld” %

{:E_ﬂ Raipregeamming, IREEEI
[[rS  compurain 11
Transfer Ceata

Frogramming V1 is transferring the data to vehicle ECLL
In case the other V1 ks available, CONSULT-Il plus is available for other op erations such as reprogramming or diagnosing

othef vehitles by Using other V1. In ease ol wanl to Use CONBULT.I ﬂllul with ather V1, taiich "Hafie™ to back ta Hame
screen, and touch Vil selection™ to select otheer WL In case you want ta iback to this screen, select this Vi, and touch
“Reprogramming/Pragramming” om Haome screen.

Estimated Time ‘ Smin

Transfer
consiT IIIIIIIIIIIIIIIIIIIIIIIm%
Transfer
s HHEEEEEEN "

N B

Figure 14

29. When the screen in Figure 15 displays, the reprogramming is complete.

NOTE: If the screen in Figure 15 does not display (reprogramming does not complete), refer to the

information on the next page.

30. Disconnect the battery charger from the vehicle.

31. Select Next.

DE

3

@

Back Hy

Ao
rint Screen creen cord
aptur: ode Data
Re/programming,
qé’c Configuration Transfer Data Confirm Result

128v VI Mi

Confirm Result

Reprogramming or programming is completed.
Touch "Next" to continue operation.

S;;ip Next

NOTE: DTC Erase must be performed before C-lI plus will provide the final reprogramming

Figure 15

confirmation report. Continue with the reprogramming procedure on page 13.
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Control Unit Recovery:

Do not disconnect plus VI or shut down CONSULT-III plus if reprogramming does not complete.

If reprogramming does not complete and the “!?” icon displays as shown in Figure 16:

e Check battery voltage

(12.0-15.5V). « "= “_-f:# wm s = e = B X L:,J.
e Ignition is ON, engine OFF, = - —— =
e External Bluetooth® devices are Ryl o o W  Sompitnd FeoaaT, B 7o €36 9B PTG
OFF. e Uﬁ
e All electrical loads are OFF. l a@™
Part numbas after iTe.
e Select retry and follow the on :m,_,m -
screen instructions. T T
- Select Ret
e ‘“Retry” may not go through on the e clectrety R
first attempt and can be selected =
more than once. P e
1 Prirt

Figure 16

If reprogramming does not complete and the “X” icon displays as shown in Figure 17:

e Check battery voltage T
(120-155V).

. 3 rurramng . [_ mn
e CONSULT A/C adapter is plugged f’:ﬁh“j" = (4 =
in.
:.M‘:“:E;:?':.:::*r:mp:‘mtmuwm K e saichotifion, Tt msier ard o Y
e Ignition is ON, engine OFF. Rortat CONSLLT it dscenrocing Vcecs, and ar e roeopramning aain
e Transmission is in Park. T ==
Reproppagurming
o AllC-lll plus/ VI cables are securely [ e =ns= bk
connected. e . INFIN G50
e All C-lll plus updates are installed. s a3
e Select Home, and restart the === , ok |
reprogram procedure from the —— ! Prin
beginning. | |

Figure 17
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32. Erase all DTCs as follows:
a. Turn the ignition OFF.
b. Turn the ignition ON engine OFF.

c. Wait for DTC erase to complete.

Print Screen

136V VI Ml JR—

o> B X L/”\g

o ; Trmati I (I
<§’ Re/programming, ‘ Confirmation Start Erase All DTCs ' Print Result/ ’
(&

Configuration up Engine Operation Complete 17118

Erase AllIDTCs

According to the instruction below, erase All DTCs.

1
Turn ignition switch to the ON position, then All DTCs are automatically erased.

Current status of ignition

switch O N

Turn ignition ON > OFF > ON

Figure 18
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33. Verify the part number has changed (before and after reprogramming part numbers should be different).

a. Print a copy of the screen in Figure 19 by selecting Print.

b. Attach the copy to the repair order.

c. Once a copy has been printed, select Confirm.

Prir Redul | Operatisn Complite

[ats Folder™ on deuk bop, and opan the falder names

.

l:-lnl'irmLi.Il  accens, touch “PTInG be penk ok T page
Imadiatily Bewid 18 LAM of printe?, Soreen Caphure Tunetion i sveilabls o
1mﬂ;wu#ﬁum Touch “Sereen Capture”, ivd aive B Sereen capiufe daie i in “Cil pha

;mmnhw?mg ﬁ Step}
Ptmesbuta ﬁ_ 33

JHECEINIGEN Step
ABE 33a
ARSI 814 0T AM
Step
33c

Gonfirm

NOTE: If you cannot print the above screen:

Select Screen Capture.
Name the file.
c. Save the file in My Documents.

o®

Figure 19

e A copy of the screen is now saved in the CONSULT PC. It can be retrieved and printed at a later

time.

34. After Confirmation has completed:

Select Home, close C-llI plus, and disconnect from the vehicle.

a
b. Close C-llI plus.
Turn the ignition OFF.

o

d. Disconnect the plus VI from the vehicle.

CLAIMS INFORMATION

Submit a Primary Part (PP) type line claim using the following claims coding:

DESCRIPTION

PFP

OP CODE

SYM

DIA

FRT

Reprogram ABS control unit

(L)

PX74AA

HC

32

0.4 hrs.

(1) Refer to the electronic parts catalog (FAST or equivalent) and use the appropriate ACTUATOR ASSY —

ANTISKID (ABS Control Unit) part number (47660 - XXXXX) as the Primary Failed Part (PFP).
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