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) Mercedes-Benz

update

To: Mercedes-Benz Dealer Principals, General
Managers, Sales Managers, Service Managers, Parts
Managers

FroM: Thomas Brunner, Department Manager, Vehicle
Compliance and Analysis, Engineering Services

re: : Recall Campaign 2012100001 -
UPDATE Replace Refrigerant R1234yf with pate:  March 13, 2013
R134a, Model 231 (SL), Mode! Year 2013

IMPORTANT RECALL UPDATE

On Friday, October 26, 2012 Mercedes-Benz USA, LLC (MBUSA) launched a voluntary Recall Campaign on
certain Model Year 2013 SL Class (231) vehicles to replace the Air Conditioning Refrigerant R1234yf. Since
launching the recall, 241 of the 432 affected vehicles have been repaired. Several dealers have inquired about
the disposition of the very expensive refrigerant machine and when MBUSA will take them back. Only 64 of
the 180 dealers have completed the recall repairs for all affected vehicles retailed.

To fulfill our obligation to our customers and the NHTSA, until the vast majority of the remaining
vehicles are repaired, we can not entertain the thought of taking back the refrigerant machines.

Of the 191 unrepaired vehicles 147 are in customer hands or dealer inventory. Scanning the attached V!N file,
the largest amount of vehicles assigned to any one dealer is seven, while most dealers have only one or two
assigned VINs. We urge you to contact your handful of customers and schedule the repair. Especially with
Spring around the corner now would be the perfect time to contact your customers as they start to think about
pulling their SL’s out of Winter storage.

Dealers may also identify vehicles subject to a campaign through NetStar by selecting “Campaign” under the
Controlling tab. Only vehicles that have been retailed by the respective dealer will be displayed within this
program.

While we regret any inconvenience this causes, Mercedes-Benz USA, LLC is determined to maintain a high level
of vehicle guality and customer satisfaction.

Please refer all customer inquiries to the Customer Assistance Center at 1-800-FOR_MERCedes
(1-800-367-6372).

-- Mercedes-Benz - are registered frademarks of Daimier, Stuttgart, Germany
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WDDIK7DASDF000744
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WDDIK7DA7DF000757
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WDDIK7DA6DF001057
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WDDJK7DAODF002026
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WDDJK7DA6DF001768
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WDDIK7DAODF001670
WDDJK7DASDFO01888
WDDJK7DA2DF001671
WDDIK7DA6DF001964
WDDIJK7DA2DF001766
WDDJK7DASDF001745
WDDJK7DA9DF001750
WDDJK7DASDFO01795
WDDIK7DAGDF001916
WDDIJK7DA2DF001430
WDDIK7DA7DF001682
WDDJK7DA1DF001810
WODDIK7DAXDF002003
WDDIK7DA4DFO01753
WDDJK7DASDF000742
WDDJK7DA7DF001049
WDDJK7DA3DF001064
WODDJK7DA3DF001078
WDDJK7DASDF001082
WDDJK7DAADFO01090
WDDIK7DASDFO00842
WODDJK7DAADFO01767
WDDJK7DASDF001092
WDDJK7DA4DFC01770
WDDIK7DAODF001085
WDDJK7DA4DF001039
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0370661176
0371475950
0371475949
0371475883
0371475882
0371475947
0370662844
0371475943
0371475944
0371475912
0371475878
0371475942
0371475939
0371475908
0371475938
0370662843
0370599904
0370662212
0370662414
0370662415
0370662410
0370662409
0370599929
0370662839
0370662402
0370662891
0370662272
0370662257
0370599945
0370662251
0370662210
0370662245
0370599924
0370662241
0370662233
0370662221

SL550
SL550
SL550
SL550
SL550
SL550
SL550
SL550
SL550
SL550
SL550
SL550
SL550
SL550
SL550
SLS50
SL550
SL550
SLS50
SL550
SL550
SL550
SL550
SL550
SL550
SL550
SL550
SL550
SL550
SL550
SL550
SL550
SL550
SL550
SE550
SL550
SL550
SLS50
SL550
SL550
SL550
5550
SL550
SL550
SLS50
SL550

MY

2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013

2012-05-08
2012-05-21
2012-07-12
2012-05-30
2012-05-24
2012-06-26
2012-05-15
2012-05-15
2012-05-09
2012-05-11
2012-05-05
2012-05-07
2012-05-08
2012-05-04
2012-09-30
2012-05-11
2012-06-11
2012-05-12
2012-05-12
2012-05-17
2012-06-09
2012-05-15
2012-05-06
2012-05-12
2012-05-15
2012-07-14
2012-10-17
2012-11-30
2012-05-21
2012-05-17
2012-05-16
2012-10-19
2012-05-30
2012-05-18
2012-05-09
2012-05-30
2012-05-25
2012-05-16
2013-01-22
2012-05-30
2012-10-19
2012-06-11
2012-06-30
2012-05-11
2012-06-28
2012-05-18

DLR

05154
05154
05646
05705
05705
05737
05737
05737
84102
05215
05614
05619
05765
05765
66114
84100
03102
03710
03710
03710
03710
49702
05718
05718
05745
05749
22117
22427
22427
22427
42406
42406
42418
86435
08103
08109
08522
25412
31403
62110
62414
39128
39417
39417
30100
30104

RGi MKT

03
03
03
03
03
03
03
03
03
03
03
03
03
03
03
03
03
03
03
03
03
03
03
03
03
03
04
04
04
04
04
04
04
04
04
04
04
04
04
04
04
04
04
04
c4
04

03
03
03
03
03
03
03
03
04
05
06
06
06
06
07
07
08
08
08
08
08
08
09
09
0%
09
01
01
01
01
02
02
02
02
03
03
03
04
04
04
04
05
05
05
06
06

RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
WHL
RTL
RTL
RTL
RTL
INV
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL
RTL




FIN

WDD2314731F001042
WDD2314731F000737
WDD2314731F001081
WDD2314731F001047
WDD2314731F001058
WDD2314731F001079
WDD2314731F001076

VIN

WDDJK7DA4DF001042
WDDIJK7DA1DFO00737
WDDIK7DA3DF001081
WDDIJK7DA3DFO01047
WDDIJK7DA8DF001058
WDDIJK7DASDF001079
WDDIJK7DAXDFO01076

PO

0370662232 SL550
0370599921 SL550
0370662214 SL550
0370662256 SL550
0370662209 SL550
0370662204 SL550
0370662201 SL550

MY

2013
2013
2013
2013
2013
2013
2013

11

XP
11
11

2012-05-18
2012-06-12
2012-08-20
2012-05-19
2012-05-19
2012-05-24
2012-05-07

DLR

30104
45105
62106
62111
67102
67303
68206

RGIMKT

04 06
04 G6
04 07
04 07
04 07
04 07
04 07

RTL
RTL
RTL
RTL
RTL
RTL
RTL




