
GROUP NUMBER 

(lf?;) HYUnDRI I nEWTHlnKlnG. 
nEW POSSIBILITIES. CAMPAIGN 14-01-011 

Technical Service Bulletin 
DATE MODEL(S) 

FEBRUARY, 2014 ALL 2014 MODELS 

SUBJECT: 
(CALIFORNIA DEALERS ONLY) CARB IN-USE MONITOR 

PERFORMANCE REPORT DATA COLLECTION (DC1) 

rl * IMPORTANT I *** Dealer Stock and Retail Vehicles *** 
California Dealers only must perform this data collection on vehicles whenever an affected veh icle 
is in the shop for any maintenance or repair if the vehicle meets the criteria below. 

When a veh icle arrives at the Service Department, access Hyundai Motor America's "Warranty 
Vehicle Information" screen via WEBDCS to identify open Campaigns. 

NOTES: 
Claim payment requires that data collection results must be faxed in as instructed. 

- Perform this Campaign first prior to completion of any other open Campaigns. 

Description: This bulletin provides information and procedures for collecting OBD In-Use Monitor 
Performance Report (IUMPR) data on certain 2014MY vehicles at California dealers. This reporting is 
mandated by CARS (California Air Resources Board). 

Affected vehicles must meet ALL of the following criteria to be eligible for DC1: 

• WebDCS shows this as an open Data Collection code DC1 for the vehicle. 
• Vehicle has over 3000 miles on its odometer. 
• Vehicle repair history does not show battery replacement/disconnection/reset or an ECU 

Update done in the last 3000 miles. 
• Vehicle does not have a check engine light on. 

Applicable Vehicles: 
- 2014MY vehicles with an open DC1 data collection Campaign . 

Warranty Information: 

Model Year Op Code Operation Op Time 

2014 CCARB014 IUMPR Data Collection 0.3 

NOTE: Submit Claim on Campaign Claim Entry Screen . 

Circulate To: Service Manager, Warranty Manager, Service Advisors , Technicians , Fleet Repair 



SUBJECT: GARB IUMPR DATA COLLECTION (DC1) 

Overview of the Service Procedure: 

A. Basic Overview of the Procedure: 

1. Fill out the Vehicle Test Sheet located on the next page of this bulletin with the vehicle 

information. 

2. Use GOS to read the Calibration ID of the vehicle and enter it on the Vehicle Test Sheet. 

3. Use GOS to read and screen print the In Use Performance Report data to attach as the 

second page to the Vehicle Test Sheet. 

4. Send the following 3 pages to Fax number 909-753-0373: 

a. Completed Vehicle Test Sheet. 

b. GOS Screen Printout of the In Use Performance Report data. 

c. Single page copy of the main (front page) of the Dealer Repair Order. 

5. Attach Items a-c listed above and the fax machine's send receipt (if available) to the Repair 
Order for claim record . 

*NOTE 

Please confirm the fax transmitted successfully. It is required to be sent to fax 
number 909-753-0373 for you to receive claim payment, as Hyundai must submit the 
data to GARB. 

If you cannot reach the primary fax number provided above then send your fax to the 
secondary fax number 909-628-7682. 

B. Vehicle Test Sheet and GOS "In Use Performance Report" Data to be completed for each 
vehicle: 

As found on the next 3 pages: 

• Blank Vehicle Test Sheet to be completed for each qualifying vehicle . 

• Examples of a completed Vehicle Test Sheet with the GOS Screen Printout of the In Use 
Performance Report data attached, as required per the included service procedure. 
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SUBJECT: CARB IUMPR DATA COLLECTION (DC1) 

*NOTE 

Make multiple copies of this blank Vehicle Test Sheet page. You must 
complete this page and submit it by fax for each applicable vehicle along with 
a second page containing the "In Use Performance Reporting" data. Do not 
collect the Readiness Monitor Data, it is not needed. 

0 BD II In-Use Monitoring Performance Reporting I Vehicle Test Sheet 

2 

3 

4 

5 

1) Write down veh icle MY/Model/Engi ne, Test Date, Mileage, and Test Group. 
- Test qroup name will be shown on the emission label under hood. 

2) Read the Calibration ID by GOS: 
- Key On and Connect GOS 
- Go to the " ID Register" under Vehicle S/W Management on the Main Page. 
- Select " Engine" and c lick " OK" . 

Test - Cl ick " System Identification" and wri te down " Calibration ID" the Test Sheet. 

Procedure 3) Read the IUMPR data by GOS: 
- Return to main page and Click " CARB OBD 11 " . 
- Click " In Use Performance Tracking" . Maximize the data to appear full screen like below ex. 
- Print Screen and attach as next paqe of this test sheet. 

4)) Send following 3 pages to FAX No 909-753-0373 
- This completed Vehicle Test Sheet. 
- GOS printout of the "In Use Performance Tracking" data screen. 
- Main page (1-page only) of the Repair Order wh ich contains VIN, miles, etc. 

Vehicle Information In-Use Performance Tracking Data 

Vehicle 
MY/Model/Eng 

A TTACH AS NEXT PAGE THE PRINT SCREEN OF THE '" IN USE 
PERFORMANCE TRACKING" SCREEN PER EXAMPLE BELOW: 

Test Date­
RO# 

VIN 

Mileage 

Test group 

(Note : must be above 3000 m iles) 
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6 Calibration ID 

7. Technician Name: 

8. DealerNumber. 

TSB#: 14-01-011 

NOTE: Correct IUMPR data should include 
numbers, not the readiness status. 
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SUBJECT: CARB IUMPR DATA COLLECTION (DC1) 

Example of a completed Vehicle Test Sheet with printout of the GOS "In Use Performance Report" 
data attached as page #2 : 

Example of Page 1 of fax to be sent: 

OBD II In -U se Monitorin Performan ce Re Vehicle Test Sheet 

2 

3 

4 

6 

Test 
Proce dure 

Veh icle 

1) Write down veh ic le MY/Model/Engine, Tes t Date, Mileage, and Tes t Group . 
- Test rou name will be s h o wn on t he emission label under hood . 

2) Read the Calibration ID by G OS: 
- Key On an d Connect G OS 
- Go to t he " ID Register" under Vehicle SfW M an agement on the Ma in Page. 
- Se lect " Engine" an d click " OK". 
- Ciiek " S stem Identification" and write d o wn " Calibration ID" the Tes t Sheet. 

3) Read the IUMPR d at a by G OS: 
- Return t o main p age an d Click " CARB O B D II". 
- Ciiek " In Use Performan ce Tracking". Maximize the data to appear full s creen like b e low ex. 
- Pr in t Screen and attach as ne xt a e of this test sheet . 

4)) Send following 3 p ages to FAX No 909-753-0373 
- This completed Vehicle Test Sh eet . 
- G OS printo ut o f the " In Us e Performance Tracking" d at a screen . 
- M ain p age (1 -page only) of the Repai r Order which co ntains VIN, miles, etc. 

Vehicle Informatio n In-Use Performance Tracking Data 

MY/Model/Eng 2014 MY Santa Fe 3.3L ATTAC H A S N EXT P A GE TH E PRINT SCREEN OF THE " IN USE 
PERFORMANCE TRACKING" SCREEN PER EXAMPLE BELOW: 

Test D ate-
2/18/1 4 - RO# 123456 RO# 

VIN KM8SRDHF2EU038672 

Mileage 4450 
(Not• : mual be above 3000 nillea) 

Test g roup EHYW0331XE 

Calibratio n ID NCCN33GM2A6CL 1 F ( -- "" c--~ --
7. Technician Name: Joe Smith NOTE: Correct IUMPR data should 

include numbers, not the readiness status . 8. DealerNumber. CA099 Sunny Hyundai 

Example of Page 2 of Fax to be sent: 

Vehicle S/W Management 

Engine/Engine Control 

GI comoression ignition 

TSB #: 14-01-01 1 

D 0 80 Monitoring Conditions Encountered Counts 
O lgnrtionCounter 
D Calatyst Monitor Complelion Counls·Bank1 
0 Calalyst Monitor Condilions Encounlered Counts-Bank1 
D Calalyst Monitor Completion Counts-Ba nk2 
0 Catalyst Monitor Conditions Encounte1ed Counts-Bank2 

D Oxygeo Seosod'1B " 1 
D Oxygen Sensor M r nditi ""'M D OxygenSensor M pie 
0 Oxygen Sensor M · · ' I a 
D EGR and/or WT on or omp etion 00 1onCouns 
0 EGR and/or VVT Monilor Conditions Encountered Counts 
D /.jr Moni1or Completion Condition Counts 
D /.Jr Monitor Conditions Encountered Counts 
0 EVAP Monitor Completion Condition Counts 
D EVAP Monitor Conditions Encounte1ed Counts 
D Secondary Oxygen Sensor Monitor Completion Counts Bank1 
D Secondary Q)(ygen Sensor Monitor Conditions Encountered C .. . 
0 Secondary Q)(ygen Sensor Monitor Completion Counts Bank2 

0 Secondary Oxygen Sensor Monitor Conditions Encountered C ... 

OTC CtJ"remOata 
Actuation 

Test DVOM 

Module ID Value ! Unit 

EB 17 Count 
EB 50 Count 
EB 12 Count 
EB 17 Count 
EB 12 Count 
EB 17 Count 

PLE 
13 Counl 
17 Count 
13 Count 
17 Count 
1B Count 

EB 
EB 
EB 
EB 
EB 
EB 
EB 
EB 
EB 

Simul;;i tion 
Test 

17 Count 
0 Count 
0 Count 
2 Count 
9 Counl 

IB Count 
17 Count 
1B Count 
17 Count 

~ 0 

~=~ ECU Upgrade ~~'!cC:: 
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SUBJECT: GARB IUMPR DATA COLLECTION (DC1) 

Detailed Service Procedure: 

1. Document the following information on the Vehicle Test Sheet (See page 4 of this bulletin) : 

2 . 

3. 

• Model Year/ Vehicle Name/ Engine size 
• Test Date (date you collected this data) 
• RO Number (dealer repair order) 
• VIN 
• Mileage 

Open the engine compartment and locate 
the Underhood Emission Label. Write 
down the Group number for later entry into 
the form . 

*NOTE 

HYU DAI MOTOR COMPANY 
VEHICLE EMISSION CONTROL INFORMATION 

Conforms to regulations· 2013 MY 
U.S.EPA· T2B5 LDV OBD. CA II Fuel: Gasoline 
California ULEV II PC OBD: CA 11 

Make sure that you have conducted the latest internet update of your GOS software to 
be able to read IUMPR values correctly. 

Connect the GOS to the vehicle with the 
ignition ON (engine does not need to be 
running) and select ID Register under 
Vehicle S/W Management tab: 

Gi>) 

Preparation 

a Vehlcle tnfo 8 

D Hot F1x 

•By OTC 

•By Symptom 

•By Model 

•Campaign 

a Hyundai Tech SS e 

Usef°s Qulde I Plotlce . I ConUgu1atlon I Su1ch 

Diagnosis Vehicle Sii'/ Management Repai r 

a Basic lnspecUon a ECU Upgrade a Parts Catalog e 

ao1'11•1!111• 
D OateAnatys11 

D Flight Record 

a GARB OBD·lt 

• 10 Register 

D Op11on Treatment 

D Dalo Traetmenl 

a Inspection I Test 

a ECU MapjMg Vtnflcallon • 

D Replac•ment 

D Componenl Info 

D Cin:urt Diagram 
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SUBJECT: CARB IUMPR DATA COLLECTION (DC1) 

4 . Select Engine and OK. 

5 . Select System Identification. 

6. Locate the Calibration ID and enter on the 
Vehicle Test Sheet. 

*NOTE 

For some models it may not display 
exactly as shown above. It may for 
example state "Sub Calibration 
Number" rather than Calibration ID, 
just be sure to use the item that 
includes the term "Calibration". 

TSB #: 14-01-011 

,, 
'™8SROHF20U000770 ::J 

SANTAFE(NC) . 

~ - ~ ~ P!.l!'!I 
~ TMU · ~~ 

o_ PCM Lock(ME_c:J Setting 

O Evap.Leakage Test 

o_ Oxygen sensor test 

-----.-

Repa ir 

"'• -system lnfo-rmation _____________ - -- - --- 0 

I calib rati on ID :NCCN33GM2A6CL 1F*I 
Calib ration Ve rifi cati on Numb e r :28C3426E 
Boot S1W No. :28292994 
System S 1111plier SiW No. :28361912 
Ca lib rati on :11881963 
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SUBJECT: CARB IUMPR DATA COLLECTION (DC1) 

7. Go back to the main page of the GOS by 
clicking the GOS logo at the top left of the 
screen . Select CARB OBDll under the 
Diagnosis tab . 

---------,-y-,-,-,A~,~--- ------=-:-=x-
Gi>.) 

a Vehicle Info 0 

a Hot Fix 

•By OTC 

•By Symptom 

· By Model 

• Cempa~n 

a Hyundai Tech SS O 

1J.IG33GOI 

Diagnosis 

a Basic lnspecbon 

D OTC Analysis 

D Data Ana lysis 

a Flight Record 

• CARBOBD-11 

t 

User' s Gulde Nod« 0 Configuration Se&1ch 

Vehicle SM/ Management Repair 

a ECU Upgrade D Parts Catalog 0 

a 10 Reg ister a Replacement 

a Option Treatment D Component Info 

D Data Treatment a CU'Cuit Diagram 

D lnspecbon I Test 

D ECU Mappng Vem'GaOOn 0 

•-/' . 11:$)#4 

8. Select In Use Performance Tracking . In 
the sub-menu select Spark Ignition for 
gasoline engines. 

Maximize the data display on the screen 
as shown to verify all data is displayed. 

*NOTE 

0 NumberofDTC 
0 Malfunctionlnd1t.io1l 1mp(MIL) 
O Millir1Monhnng 
0 Fu.J Sy1tem Mon10M9 
D ComprthtnsNtC~ Mon~onng 

O C1taly1tMon!lomg 
O Hu1ed Caialys! Mon~onns 

0 EV>P System Monitoring 
0 Steonduy ""' Sys11m MoniloMg 
0 AfC Sy5ttm Rtfript,... Moncorinp 

EB 
EB 
EB 
EB 
EB 
EB 
EB 
EB .. 
EB 

-··----l-Q!l!!.IJl!!~L------··----~ ~IO , Sl•t 
NoOTCpr111n1 111l111t'"'1 

~ Readiness Test 
~ Current Data 
~ Freeze Frame Data 
~ Diagnostic Trouble Code 
Ci Monitoring Test Results 
~ Test or Component Con 
~ Vehicle Information 

In Use Performance Tra 
= •. 
~ compression ignition 

If all values indicate "Not Supported" or "O" , check to make sure you have GOS 
software version 1.09 or later. If the software version is correct and the vehicle does not 
qualify for data collection , it may have had a recent ECM update or battery replacement. 

0 

TSB #: 14-01-011 Page 7 of 8 



SUBJECT: CARS IUMPR DATA COLLECTION (DC1) 

9. Print the GOS screen by selecting the 
Camera Icon in the upper right corner of 
the screen . 

*NOTE 

Make sure you capture the entire 
screen. If only part of the list is 
displayed , first click the "Expand" 
button . 

GIReadness Test 
EICurren1Data 
13 Freeze F1~ Data 
'3 Dll»"!Os11c Trouble Codt 
II Mcdomsi Test Resuts 
Bl Test Of Comooneot Co 
13 ~Joe Wonnadon 
~In Use Performance T111 

alcomoresslon!Wlltkln 

D OBOMonilonn 
0 lgnotoonCao.l'llt 
D C•i.iystMom 
0 C•t~y11Moni1 
D C11My11Mont r. Entlr&GDSArea 

g 6:~~~1 ;!:: r Entire ere a of single-mode 
O Oxygen S.nso r Uppei area of Wa6-mcxJe 
O Ol yg1111 S1nsa r Bottom er&a cl dual-mode 

g ~~.,!,nio _r_s.i._ ct_Reo_on ___ ~ 
0 EGR andl'OI F>7 1nc:uoe Vehicle Wo;i . 
0 MMDN01 C 

0 >-MMrio•Cor lJ~~~~~~ 0 EVN'Mon1or 
0 EVAPMon10< 
0 Sttondiuy0ic 
O S1cond1iyO• __.... Cancel 

~ ~:~:::~~::!::,,..=-====.---....,....... 

Repa ir 

C.n 
1'2 Cwni 
., c.... 
36 C.n 
0 c.... 
0 C.n 

.. c.... 
" c... 
0 c... 
0 c... 

.. C.n 
"c... 
O C.n 
0 c... 
' c... 

" c.... 
"c... 
"c.... 
0 C.n 
0 c... 

10. Select Entire GOS Area and click Send to 
Print. 

~t~~.._,-"Jf~~""'!i~ff!l'-~~,,,.....~~ '"f' < ' 

· · '· ·' "select Capture I Print Area 

r. Entire GOS Area 

r Scantool Area - Full 

r Scantool Area - Upper 

r Scantool Area - Lower 

r.; Include Vehicle Info. 

11 . Send the following 3 pages to fax number 909-753-0373: 

1. Completed Vehicle Test Sheet. 

2. GOS Screen Printout of the In Use Performance Report data. 

3. Single page copy of the front page of the Dealer Repair Order which displays the VIN , 
miles, RO#, etc. 

12. Attach the 3 pages of items 1-3 listed above and the fax machine's send receipt (if available) to 
the Repair Order for claim record . 

*NOTE 

Please confirm the fax transmitted successfully. It is required to be sent to primary fax 
number 909-753-0373 to receive claim payment. If you can 't reach the primary fax 
number, send to backup fax number 909-628-7682. 
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