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Technical Service Bulletin FEBRUARY, 2014 | ALL 2014 MODELS

SUBJECT: (CALIFORNIA DEALERS ONLY) CARB IN-USE MONITOR
' PERFORMANCE REPORT DATA COLLECTION (DC1)

* IMPORTANT *** Dealer Stock and Retail Vehicles ***
California Dealers only must perform this data collection on vehicles whenever an affected vehicle
is in the shop for any maintenance or repair if the vehicle meets the criteria below.

When a vehicle arrives at the Service Department, access Hyundai Motor America's "Warranty
Vehicle Information" screen via WEBDCS to identify open Campaigns.

NOTES:
- Claim payment requires that data collection results must be faxed in as instructed.

- Perform this Campaign first prior to completion of any other open Campaigns.

Description: This bulletin provides information and procedures for collecting OBD In-Use Monitor
Performance Report (IUMPR) data on certain 2014MY vehicles at California dealers. This reporting is
mandated by CARB (California Air Resources Board).

Affected vehicles must meet ALL of the following criteria to be eligible for DC1:

e WebDCS shows this as an open Data Collection code DC1 for the vehicle.

¢ Vehicle has over 3000 miles on its odometer.

e Vehicle repair history does not show battery replacement/disconnection/reset or an ECU
Update done in the last 3000 miles.

e Vehicle does not have a check engine light on.

Applicable Vehicles:
- 2014MY vehicles with an open DC1 data collection Campaign.

Warranty Information:
Model Year Op Code Operation

CCARBO014 [UMPR Data Collection

NOTE: Submit Claim on Campaign Claim Entry Screen.

Circulate To: Service Manager, Warranty Manager, Service Advisors, Technicians, Fleet Repair




SUBJECT: CARB IUMPR DATA COLLECTION (DC1)

Overview of the Service Procedure:
A. Basic Overview of the Procedure:
1. Fill out the Vehicle Test Sheet located on the next page of this bulletin with the vehicle
information.
2. Use GDS to read the Calibration ID of the vehicle and enter it on the Vehicle Test Sheet.
3. Use GDS to read and screen print the In Use Performance Report data to attach as the
second page to the Vehicle Test Sheet.
4. Send the following 3 pages to Fax number 909-753-0373:
a. Completed Vehicle Test Sheet.
b. GDS Screen Printout of the In Use Performance Report data.
c. Single page copy of the main (front page) of the Dealer Repair Order.

5. Attach Items a-c listed above and the fax machine’s send receipt (if available) to the Repair
Order for claim record.

* NOTE

Please confirm the fax transmitted successfully. Itis required to be sent to fax
number 909-753-0373 for you to receive claim payment, as Hyundai must submit the
data to CARB.

If you cannot reach the primary fax number provided above then send your fax to the
secondary fax number 909-628-7682.

B. Vehicle Test Sheet and GDS “In Use Performance Report” Data to be completed for each
vehicle:

As found on the next 3 pages:
e Blank Vehicle Test Sheet to be completed for each qualifying vehicle.

¢ Examples of a completed Vehicle Test Sheet with the GDS Screen Printout of the In Use
Performance Report data attached, as required per the included service procedure.
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SUBJECT: CARB IUMPR DATA COLLECTION (DC1)

_| % NOTE

Make multiple copies of this blank Vehicle Test Sheet page. You must
complete this page and submit it by fax for each applicable vehicle along with
a second page containing the “In Use Performance Reporting” data. Do not
collect the Readiness Monitor Data, it is not needed.

OBD Il In-Use Monitoring Performance Reporting Vehicle Test Sheet
1) Write down vehicle MY/Model/lEngine, Test Date, Mileage, and Test Group.

- Test group name will be shown on the emission label under hood.
2) Read the Calibration ID by GDS:

- Key On and Connect GDS

- Go to the ”ID Register” under Vehicle S/IW Management on the Main Page.

- Select “Engine* and click “OK”.

- Click “System ldentification” and write down “Calibration ID” the Test Sheet.

Test

3) Read the IUMPR data by GDS:
- Return to main page and Click “CARB OBD II”.
- Click “In Use Performance Tracking”. Maximize the data to appear full screen like below ex.
- Print Screen and attach as next page of this test sheet.

4) ) Send following 3 pages to FAX No 909-753-0373
- This completed Vehicle Test Sheet.
- GDS printout of the “In Use Performance Tracking” data screen.
- Main page (1-page only) of the Repair Order which contains VIN, miles, etc.

Procedure

Vehicle Information In-Use Performance Tracking Data

Vehicle ATTACH AS NEXT PAGE THE PRINT SCREEN OF THE “IN USE
|MY/Model/Eng PERFORMANCE TRACKING” SCREEN PER EXAMPLE BELOW:

2 Test Date -
RO# .
OTC Analysic 0
3 VIN g
g
4 Mileage g
(Note: must be above 3000 miles) §
5 Test group g
N
6 |Calibration ID =
. il 2438 Lyt i e B
7. Technician Name: NOTE: Correct IUMPR data should include

8. Dealer Number: numbers, not the readiness status.
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SUBJEC

CARB IUMPR DATA COLLECTION (DC1

Example of a completed Vehicle Test Sheet with printout of the GDS “In Use Performance Report”
data attached as page #2:

Example of Page 1 of fax to be sent:

OBD Il In-Use Monitoring Performance Reporting l Vehicle Test Sheet

1) Write down vehicle MY/Model/Engine, Test Date, Mileage, and Test Group.
- Test group name will be shown on the emission label under hood.
2) Read the Calibration ID by GDS:
- Key On and Connect GDS
- Go to the "ID Register” under Vehicle S/W Management on the Main Page.
- Select “Engine* and click “OK".
Test - Click “System Identification” and write down “Calibration ID” the Test Sheet.
3) Read the IUMPR data by GDS:
Frocadire - Return to main page and Click “CARB OBD II".
- Click “In Use Performance Tracking”. Maximize the data to appear full screen like below ex.
- Print Screen and attach as next page of this test sheet.
4) ) Send following 3 pages to FAX No 909-753-0373
- This completed Vehicle Test Sheet.
- GDS printout of the “In Use Performance Tracking” data screen.
- Main page (1-page only) of the Repair Order which contains VIN, miles, etc.
Vehicle information In-Use Performance Tracking Data
[ Vehicle 2014 MY Santa Fe 3.3L ATTACH AS NEXT PAGE THE PRINT SCREEN OF THE “IN USE
MY/Model/Eng antare o. PERFORMANCE TRACKING” SCREEN PER EXAMPLE BELOW:
Test Date -
2 RO# 2/18/14 — RO# 123456
3 VIN KM8SRDHF2EU038672
4 Mileage 4450
(Note: must be above 3000 miles)
5| Tt EHYVV0331XE
6 |Calibration ID NCCN33GM2A6CL1F
7. TechnicianName: Joe Smith NOTE: Correct IUMPR data should
8. DealerNumber: CA(099 Sunny Hyundai include numbers, not the readiness status.

Example of Page 2 of Fax to be sent:

1 @ VML Off

Diagnosis Repair
Engme/Engme Control

Diagnosis

Basic Inspection Selective Display = | FullList 2
DTC Analysis | Sensor Name | ModuleID_ | Value | Unit
= [0 OBD Monitering Conditions Encountered Counts E8 17 Count
Data Analys:s [ Ignition Counter EB 50 Count
it [ Catalyst Monitor Completion Counts-Bank1 E8 12 Count
thht Record [ Catalyst Monitor Conditions Encountered Counts-Bank1 E8 17 Count
CARB OBD-li [ Catalyst Monitor Completion Counts-Bank2 E8 12 Count
[0 Catalyst Monitor Conditions Encountered CnuntsBankZ EB 17 Count
& Readiness Test [0 Oxygen Sensor M 13 Count
& Current Data [0 Oxygen Sensor M r Conditit K a 17 Count
B Freeze Frame Data [ Oxygen Sensor M r 13 Count
Diagnostic Trouble Codel L3 Oxygen Sensor M D 17 Count
{3 Montoring Test Resufts O EGR and/or WT Monitor Completion Condition Counts 8 18 Count
=T o c [ EGR and/or VT Monitor Conditions Encountered Counts E8 17 Count
ESF o omnor?ent O™ | [ Air Monitor Completion Condition Counts E8 0 Count
E Vehicle Information [ Air Monitor Conditions Encountered Counts E8 0 Count
@n Use Performance Trad | [ EVAP Monitor Completion Condition Counts E8 2 Count
[ EVAP Monitor Conditions Encountered Counts E8 9 Count
E compression ignition [0 Secondary Oxygen Sensor Monitor Completion Counts Bank1 E8 18 Count
[0 Secondary Oxygen Sensor Monitor Conditions Encountered C... E8 17 Count
[ Secondary Oxygen Sensor Monitor Completion Counts Bank2 =] 18 Count
[0 Secondary Oxygen Sensor Monitor Conditions Encountered C. EB 17 Count
4 »
— 2 — — — — — — = —
4 [cosemans| O1C | cumentoata| AN | pygnipecora! Dvom | osatioscope | STHHON | ntemet Tl ey o, | FautCode |

TSB #: 14-01-011

Page 4 of 8



SUBJECT: CARB IUMPR DATA COLLECTION (DC1)

Detailed Service Procedure:

1. Document the following information on the Vehicle Test Sheet (See page 4 of this bulletin):

Model Year/ Vehicle Name/ Engine size

L]
e Test Date (date you collected this data)
¢ RO Number (dealer repair order)
e VIN
e Mileage
2. Open the engine compartment and locate @ T ooy e ,
the Underhood Emission Label. Write VEHICLE EMISSION CONTROL INFORMATION
down the Group number for later entry into || Conforms to regulations: 2013 MY
the form. U.S.EPA: T2B5 LDV OBD: CA |l  Fuel: Gasoline
California: ULEV 11 PC OBD: CA 1l  Fuel Gasoline
[Group DHYXV0331VE] 2HO25(2)/2WU-TWC/TWC
vap.: DHYXRU135! No adjustments neaded 02
TWARNING] 32450-3CAB5 L
co L ehicles
|
* NOTE
Make sure that you have conducted the latest internet update of your GDS software to
be able to read IUMPR values correctly.
3.  Connect the GDS to the vehicle with the
ignition ON (engine does not need to be £ i Tt i Sl
. = System » '
running) and select ID Register under
. y Preparation Diagnosis Vehicle S/W Management Repair
VehICIe SIW Management tab © Vehicle Info © @ Basic Inspection O ECU Upgrade @ Parts Catalog @
i Hot Fi o o> BT - -
»By DTC @ Data Analysis 3 @ Option Treatment 3 Component Info
» By Symptom B Flight Record o Data Treatment @ Circuit Diagram
+By Model B Inspection / Test

+Campaign

@ Hyundai Tech SS @

B CARB OBD-I

B ECU Mapping Verifcation @

mw

Gt U

SN

oo (3 0B WE *i[Hos =

! Actustion
| o

orc lmmuw

Fight Record | OVOM | Gacioncop

g
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SUBJECT:

4.  Select Engine and OK.

5. Select System ldentification.

CARB IUMPR DATA COLLECTION (DC1)

RBSFORFZ0U000770 ) T

Select System [setectan} Selected System 1 ..\|

Lo @) % 1]
FN(‘INF S/ESC| A|RRA(‘ AKR/(‘ON
4WD . AHLS
- -
PTG TMU TPMS_| [ CODE

n wl e k| m [P R v

“L!J

OscBoscopt| ~out | pdee

EEEETE T [Semwmems

¥ e

CDd Preparation v'

3G 3.3 GDI

Diagnosis

>

Vehicle SW Management

Bl Engina/Engine Control i - B8

ECU Upgrade
ID Register ki

3 System Identification
B Read VIN

= Wite N « Read VIN

< Write VIN

< Evap.Leakage Test

| - Option Treaiment

< Oxygen sensor test
| Data Treatment

orc cmmoml A !rmum ovou | osciaoscops | s
| |

i
Semuatan | mermat
5t L Update i“““"’"" Mcml 13

Fault Code

6. Locate the Calibration ID and enter on the [ RtullCIGE T

Vehicle Test Sheet.

|Ca|ihration 1D :NCCN33GM2A6CL1F* |

Calibration Verification Number :28C3426E
Boot S/W No. :28292994

System Supplier S/W No. :28361912
Calibration :11881963

* NOTE

For some models it may not display
exactly as shown above. It may for
example state “Sub Calibration
Number’ rather than Calibration ID,
just be sure to use the item that
includes the term “Calibration”.
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SUBJECT: CARB IUMPR DATA COLLECTION (DC1)

7.  Go back to the main page of the GDS by
clicking the GDS logo at the top left of the
screen. Select CARB OBDII under the

GD) User's Guide Notice @ | Configuration Search

B LB £ rone/Enaine Control '

SANTAFENCY2013G 33 GDI

DiagnOSiS tab Preparation Diagnosis Vehicle SW Management Repair
o Vehicle Info @ o Basic Inspection 0 ECU Upgrade o Parts Catalog @
B Hot Fix @ DTC Analysis o ID Register 3 Replacement
*By DTC @ Data Analysis ° Option Treatment B Component Info
»By Symptom B Flight Record i1 Data Treatment 1 Circuit Diagram
+By Mode! @ Iinspaction / Test

»Campaign » CARB OBD-lI T ECU Mapping Verficaton @

o Hyundai Tech SS @ t
N
Ayuntatoctioks.com 3

pdnse AAADCEES - -
== = ST
4 i(_.ruhuin.sl‘ orc Icuvmmu% Achton | cagntRecond | DVOM | Dncitioscope | PTear | et
s (3OS EE » O [Ees

© VMI-Off  ® Intermet - Of

8. Select In Use Performance Tracking. In
the sub-menu select Spark Ignition for
gasoline engines.

Diagnosis Vehicie SW Management Repair

DTC Analysis Sensor Name ‘Modul
2 0 Number of DTC e
Data Analysis o M:'lvﬁ\l:&lon Indicator Lamp(MIL) B
0 Misfire M 8
Edghtiecord 1 Fuel Systom Mondoring =
o c h Ci M nt =] COMPLETED
CARB OBD-" ““’“’ o C:X’:ry:l :ﬁ":n:'wl:gmpomm i =] NOT COMPLETED
& Readiness Test O Hested Catalyst Monitoring =] NOT APPLICABLE
& Cunent Data O EVAP System Monitoring =] NOT COMPLETED
. - . [ Freeze Frame Data [0 Secondary Arr System Monitoring =] NOT APPLICABLE
Maximize the data display on the screen B bl moukle Code] |0 AT Sl Retsern Nndors 8 woraeeuas E
o . s Monitoring Test Resuks 5 RO
as shown to verify all data is displayed. NI o oot ) -
i Description : 2 Module 1D State
No DTC present at this time.
. | »
— — — —
Case Anai DTC [ CurrentDat £c FeskCoe
mln sis wrent Data ARB ORD uupgade | ur o | B

E Readiness Test

E Current Data

E Freeze Frame Data

E Diagnostic Trouble Code
[ Monitoring Test Results
E Test or Component Contﬂ
B Vehicle Information

&dIn Use Performance Tra

B compression ignition

* NOTE

If all values indicate “Not Supported” or “0”, check to make sure you have GDS
software version 1.09 or later. If the software version is correct and the vehicle does not
qualify for data collection, it may have had a recent ECM update or battery replacement.
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SUBJECT: CARB IUMPR DATA COLLECTION (DC1)

9.  Print the GDS screen by selecting the
Camera Icon in the upper right corner of

the screen.
DTC Analysis
Data Analysis i P 1
Flight Record e Mool 's»m: Captira  Print Ata i ;
CARB OBD-ll & O Catalyst Monit @ Entire GDS Area |
e £ | cu e | © Entre area of single-mode ‘ ‘ o
* NOTE B Curent Data | € Upper area of duatmode i  Count
= Freeze Frame Data | € Bottom erea of dual-mode { 0 m
8 Diagnostic Trouble Code ! | o
1S Monitoring Test Results { 55 Coind
- & Test or Componerit Cont 0cC
Make sure you capture the entire { 5 Son
5 Count
screen. If only part of the list is i
3 Count
= i . 13 ”
displayed, first click the “Expand e
button.
] | = o] o oo o ] oo o] =25 )
Zso| GO0 A SHDHE | oww |Ses [T cos captwe sodv— (=72 O DA DB s2m

10. Select Entire GDS Area and click Send to "$ GDS Capture and Print
Print.

Select Capture / Print Area

@ Entire GDS Area
© Scantool Area - Full
' Scantool Area - Upper

" Scantool Area - Lower

W Include Vehicle Info.

"'SendtoFile J SendtoPrint

Cancel

11. Send the following 3 pages to fax number 909-753-0373:

Completed Vehicle Test Sheet.
GDS Screen Printout of the In Use Performance Report data.

Single page copy of the front page of the Dealer Repair Order which displays the VIN,
miles, RO#, etc.

12. Attach the 3 pages of items 1-3 listed above and the fax machine’s send receipt (if available) to
the Repair Order for claim record.

* NOTE

Please confirm the fax transmitted successfully. It is required to be sent to primary fax
number 909-753-0373 to receive claim payment. If you can’t reach the primary fax
number, send to backup fax number 909-628-7682.
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