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Date: 6/28/2013 Ref. number: Service / Field Action/ G_0000169310
Subject: 11273A - Special Coverage - Throttle Position Sensor Replacement

GM CUSTOMER CARE AND AFTERSALES
DCS2994
URGENT - DISTRIBUTE IMMEDIATELY

Date: June 28, 2013

Subject: 11273A - Special Coverage - Revised
Throttle Position Sensor Replacement
Additional Population Added

Models: 2008-09 Chevrolet TrailBlazer; GMC Envoy; HUMMER H2
2008-10 HUMMER H3
2008-11 Cadillac Escalade, Escalade ESV, Escalade EXT; Chevrolet
Avalanche, Express, Silverado, Suburban, Tahoe; GMC Savana, Sierra,
Yukon, Yukon XL;
2009-10 HUMMER H3T
2009-11 Chevrolet Colorado; GMC Canyon
Equipped with V8 Engine

To: All GM Dealers

Attention: General Manager, Service Advisor, Service Manager, Parts and
Service Director, Parts Manager, Used Vehicle Sales Manager,
and Warranty Administrator

Bulletin 11273A is being revised to include certain 2011 model year vehicles. The additional number of U.S.
vehicles involved is approximately 490,000. Please discard all copies of bulletin 11273.

Customer Letter Mailing
The customer letter mailing for the additional population will begin on July 11, 2013.

Global Warranty Management (GWM)
The “Investigate Vehicle History” (IVH) screen will be updated on a daily basis beginning June 28 through
July 8.

Campaign Initiation Detail Report (CIDR)
The CIDR is not available for Special Coverage Adjustments.




