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Market

Subject

Charging Starts Earlier than Displayed on Radio USA
Screen

Service Category Section

Audio/Visual/Telematics Navigation/Multi Info Display

Applicability

13MY RAV4 EV

APPLICABLE VEHICLES -
[2012-2013 [RAVA EV ]

CONDITION

Some customers may experience chargmg starts and/or completes earlier than shown in charging and
pre- cllmate setting screen when system is turned off.

_Please Rememher to Plug ~In Your Vehn:le

By My Departure Schedule

i Charge Start: B [ Next Departure
120V —---:-- - 08:00PM, Thu, Aug 8
Charge Only

e Charge Complete
:'.1_20'4_ -09:35PM |, Thu
LL.240v -0ra0Pu  Thy

RECOMMENDATIONS

The Charge Start times and Charge Complete times are estimates. Actual Charge Start and Charge
Complete times may vary and some discrepancies between estimated and actual times are normal. -
Actual Charge Start and Charge Complete times are affected by a number of variables. Among the
most impactful variables are: ambient temperature and voltage from the AC power supply. Under
certain conditions, a user could expect to see a discrepancy of more than 3 hours with a properly
operating system. The system estlmates conservatively to ensure charging completion prior to
scheduled departure time.
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