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| Ceriified Yervice

Date: 01/22/2013 ) Ref. number: Parts / Action - Special Return / G_0000157011
Subject: Special Return - Brake Master Cylinder Assemblies

To: Chevrolet, Buick, GMC, and Cadillac Dealers

DESCRIPTION:

Please return service inventory of GM Part #15142243 and GM Part #15716128 with a date code
prior to 3789 12230. The first four digits are the source code and will be the same on all parts. The
next two digits of the date code (12) represent the year 2012. The last three digits (230) are the
Julian day of production. Please return any that were produced before 230.

EFFECTIVE DATE: .
Immediately through July 17, 2013

ORDER INPUT:

For replacement please reorder same part numbers. All Parts Distribution Inventory has been
corrected.

GENERAL INFORMATION: '
Please note applications must be Mailed, Faxed or Emailed. Applications cannot be processed
electronically.

SUBMIT: Submit a separate Application to Return (PC 659) to your Administrative PDC and
indicate: ‘ ‘

1. Type of Return - Check "12"

2. Comments Column - "Reference Action Return GlobalConnect message # G_0000157011"

RETURN AUTHORIZATION:
PC 78F will indicate "Ship-to" destination. This special return will not affect reserves, and prepaid
freight will be reimbursed.

Message Attachment(s):
@w Acrobat PDF (129.1KB)

i&"7‘01-22—13 Copy of this message G 0000157011 - Special Return-Brake Master Cvlinder
Assemblies.pdf Acrobat PDF (15.59KB)

Department: Parts - Customer Care &
Aftersales WHQ

Intended roles: Parts Manager, Service Manager
Archives: 02/22/2013 Expires: 01/22/2019
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