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How to Create a Valid Feedback Submission

An efficient feedback is one that is created in the correct reference medium with a
complete document path. Correct categorization of your feedback ensures proper
routing to the responsible Service Information Team member and avoids delays in
feedback resolution. For example, when you have a feedback regarding a labor
operation, make sure you are in that specific SRT procedure, and you have not moved
to another section, such as a repair manual procedure. This is important because the
reference medium of your feedback is populated automatically at the time you select
the “Create” button on the Feedback screen. And, depending where you are at in the
Service Information, the document path also is populated automatically. Being in
the correct place when creating a feedback ensures that the appropriate Service
Information Team is reviewing the correct information to fix any errors as well as
providing you with a quick response.


http://cts.vresp.com/c/?TouchstoneGroupAssoc/2e9aadcc81/TEST/7377277511

Feedback Corner

This week's feedback is from Brandon, regarding a wiring diagram for a 2006 A6. He
said:

"Component #7 telephone control unit on 859/7 has no location description. The
arrow in the diagram is potentially misleading. You may consider adding ‘beneath
carpet under driver’s seat’ to #7."

The Service Information Team reviewed this feedback and verified the concern with
the wiring diagram; an updated wiring diagram was published to ElsaWeb. Brandon
included his full name and email address with the feedback and will receive Audi
Winners Circle Rewards for helping improve the quality of the repair information

Feedback Status

New Completed ' To Factory

*Please note that this feedback feature is not the place to obtain technical assistance for Audi vehicles, or to report
potential issues you may have experienced with a vehicle. If you require assistance in repairing or diagnosing a vehicle
issue, or wish to report a technical issue, please create an Audi Technical Assistance ticket and contact the Audi
Technical Assistance at (800)-678-2389.
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Technical Bulletins

90 Sporadic malfunctions during MMI 3G+ complaints

Model(s) Vehicle-Specific Information

01 MIL on, DTC P112800 and/or P113000 or PO0O8700 or P244000 and/or P244200
in ECM

Model(s) Vehicle-Specific Information




91 Parking assistance provides false warnings

Model(s) Vehicle-Specific Information

17 Engine oil consumption too high, 3.0T TFSI
Model(s) Vehicle-Specific Information

85 Passenger floor mat is wet

Model(s) Vehicle-Specific Information

57 Outer door seals loose

Model(s) Year Vehicle-Specific Information




57 Outer door seals loose

Model(s) Year Vehicle-Specific Information

37 TCM software update for downshift concerns

Model(s) Vehicle-Specific Information

00 Audi Q5 Hybrid Repair Authorization
Model(s) Vehicle-Specific Information

90 Rattle sound from Heads Up Display
Model(s) Vehicle-Specific Information

91 Dash insert, air conditioning control panel or inside light flickers
Model(s) Vehicle-Specific Information




01 Sporadic vehicle no start (DTC P170100, P157000)

Model(s) Vehicle-Specific Information

42 Rear axle shaft leaks at differential - S4 and S5 with Quattro sports rear
differential (PR - PDU, PDR, or GH2)

Model(s) Vehicle-Specific Information
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Campaigns
No new Campaigns in ElsaWeb.
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Updates

66F5 UPDATE - Emblems on rear lid incorrect (NVLW)

Model(s) Year VIN Range Vehicle-Specific Information
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Repair Manuals

Repair Manuals

Elsa Name Book Updated
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Wiring Diagrams

Repair Manuals
Elsa Name Book Updated
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Suggestions:

Please send comments or suggestions to:_aoca.WorkshopInformation@audi.com
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