
 

 

 UPDATE PRIOR TO SALE UPS7514: ENGINE FRONT 
ANCILLARY FIXINGS 

SERVICE
BULLETIN 

 10-OCT-14 NO.: 6-247NAS SECTION: GENERAL 
INFORMATION 

MARKET: CAN / USA 

 

Jaguar Land Rover North America, LLC 555 MacArthur Boulevard Mahwah, NJ 07430 

 

DESCRIPTION 
A potential issue has been identified on a limited number of 2015 model year F-TYPE (X152), XF 
(X250), and XJ (X351) vehicles where the torque of some of the fixings that secure the ancillaries to 
the engine may not be to the correct specification. 

AFFECTED VEHICLES / OWNER NOTIFICATION 
The VIN ranges of affected vehicles are: 

 F-TYPE (X152)  ............  K17144-K18826 
 XF (X250)  ....................  U48674-U54804 
 XJ (X351)  ......................  V76484-V78814  

See the attached list of unsold (as of 09 October 2014) affected vehicles. 

WORKSHOP PROCEDURES 
Retailers are required to check DDW to ensure that the vehicle is affected by this Update Prior to 
Sale notice prior to undertaking any rework action. Retailers are required to HOLD only affected 
vehicles in the above VIN range that are in their control and refrain from releasing the vehicles for 
new or used vehicle sale pending completion of the rework action. Affected vehicles already in the 
hands of customers should be updated at the next available opportunity. 
Refer to Technical Bulletin UPS7514: Engine Front Ancillary Fixings, for detailed repair instructions.  

PARTS 
No parts required 

TOOLS 
Refer to Workshop Manual / Service Instruction for any required tools 

WARRANTY 

 NOTE: Check DDW to ensure that a vehicle is affected by this program prior to undertaking 
any rework action.  
Repair procedures are under constant review and therefore times / prices are subject to change; 
those quoted here must be taken as guidance only. Refer to TOPIx to obtain the latest repair time. At 
the time of confirming a booking for vehicle repair, ensure that all outstanding Service Actions are 
identified to ensure the correct parts are available and adequate workshop time is allocated for 
repairs to be completed at one visit. 
Warranty claims must be submitted quoting Program Code 'K262' together with the relevant Option 
Code  
from the table. SRO and parts information is included for information only. The Option Code(s) that 
allows for the drive in / drive out allowance can only be claimed if the vehicle is brought back into 
the workshop for this action alone to be undertaken. 
This Service Action is valid for a limited time only. Warranty claims with a repair date prior to the  
06 April 2015 closure date must be submitted for payment within 30 calendar days of completion of 
the repair. 
 



 

PROGRAM 
CODE 

OPTION 
CODE 

DESCRIPTION SRO TIME 
(HOURS) 

K262 B 

Engine auxiliary component 
torque - Check 

12.41.89 F-TYPE - 1.70 
XF - 2.0L GTDi, 5.0L S/C V8 - 1.10 
XF - 3.0L S/C V6 - RWD - 1.20 
XJ - 3.0L S/C V6 - RWD - 1.20 
XJ - 5.0L S/C V8 - 1.20 

K262 C 

Engine auxiliary component 
torque - Check  

 
 
 
Drive in/drive out 

12.41.89 
 
 
 
 

10.10.10 

F-TYPE - 1.70 
XF - 2.0L GTDi, 5.0L S/C V8 - 1.10 
XF - 3.0L S/C V6 - RWD - 1.20 
XJ - 3.0L S/C V6 - RWD - 1.20 
XJ - 5.0L S/C V8 - 1.20 

0.10 

K262 F Engine auxiliary component 
torque - Check  

12.41.89/01 XF - 3.0L S/C V6 - AWD - 1.50 
XJ - 3.0L S/C V6 - AWD - 1.40 

K262 G 
Engine auxiliary component 
torque - Check  

Drive in/drive out 

12.41.89/01 
 

10.10.10 

XF - 3.0L S/C V6 - AWD - 1.50 
XJ - 3.0L S/C V6 - AWD - 1.40 

0.10 

Normal Warranty policies and procedures apply  



  

 UPDATE PRIOR TO SALE UPS7514: AFFECTED 
UNSOLD VEHICLES (BY RETAILER NAME) 

 

 

CANADA 

RETAILER NAME VIN RETAILER NAME VIN 

 Decarie Motors K17148  Jaguar Richmond U49437 

 Decarie Motors K17645  Jaguar Victoria K17668 

 Decarie Motors U48871  Jaguar Winnipeg U50298 

 Decarie Motors U48876  Jaguar Laval U48681 

 Decarie Motors U49609  Jaguar Laval U48687 

 Decarie Motors U49689  Jaguar Laval U48705 

 Decarie Motors U50637  Jaguar Laval U49278 

 Jaguar Brossard K17598  Jaguar Laval U49506 

 Jaguar Brossard K17725  Jaguar Ottawa K17443 

 Jaguar Brossard K17883  Jaguar Ottawa U49341 

 Jaguar Brossard U49142  Jaguar Ottawa U50035 

 Jaguar Brossard U49349  Jaguar Kelowna K17151 

 Jaguar Brossard U50357  Jaguar Kelowna K17218 

 Jaguar Brossard V77473  Jaguar Kelowna K17369 

 Jaguar Toronto K17482  Jaguar Kelowna K17677 

 Jaguar Toronto K17733  Jaguar Kelowna U49134 

 Jaguar Toronto U48680  Jaguar Kelowna V77204 

 Jaguar Toronto U49123  Jaguar London U48693 

 Jaguar Toronto U49405  Jaguar London U49153 

 Jaguar Toronto U50106  Jaguar Metro West K17441 

 Jaguar Vancouver K17252  Jaguar Metro West U48700 

 Jaguar Vancouver K17262  Jaguar Metro West U48702 

 Jaguar Vancouver K17275  Jaguar of Saskatoon U48834 

 Jaguar Vancouver K17278  Jaguar of Saskatoon U49546 

 Budds' Imported Cars U48695  Jaguar of Calgary K17145 

 Budds' Imported Cars V77485  Jaguar of Calgary K18026 

 Coventry North Jaguar K17217  Jaguar of Calgary U49365 

 Coventry North Jaguar K17666 

 Coventry North Jaguar U48862 

 Coventry North Jaguar U49019 

 Coventry North Jaguar U49795 

 Coventry North Jaguar U50306 

  



 

USA 

RETAILER NAME VIN RETAILER NAME VIN 

 A. C. Imports, Inc. U51919  Imperial Motors Jaguar of Lake Bluff U50531 

 A. C. Imports, Inc. U52012  Imperial Motors Jaguar of Lake Bluff U51823 

 Alpine Jaguar U49936  Imperial Motors Jaguar of Wilmette K17898 

 Autobahn Motorcars U49217  Imperial Motors Jaguar of Wilmette V77542 

 Barrett Jaguar U48989  Jaguar Albany U50579 

 Bobby Rahal Jaguar U49815  Jaguar Albany U50582 

 Bobby Rahal Jaguar U50090  Jaguar Albany V77378 

 Brown's Jaguar K17849  Jaguar Allentown U49819 

 Brown's Jaguar U50173  Jaguar Allentown V77089 

 Byers Imports U49145  Jaguar Bethesda V77158 

 Byers Imports U49185  Jaguar Bluff City K17192 

 Byers Imports U51253  Jaguar Cary U48968 

 Cherry Hill Classic Cars K17224  Jaguar Cary U49097 

 Cherry Hill Classic Cars K17500  Jaguar Chantilly K17775 

 Cherry Hill Classic Cars K17755  Jaguar Chantilly K17852 

 Cherry Hill Classic Cars U49476  Jaguar Chantilly U48688 

 Cherry Hill Classic Cars U50723  Jaguar Chantilly V77237 

 Cherry Hill Classic Cars U50882  Jaguar Chattanooga U49094 

 Cherry Hill Classic Cars U51970  Jaguar Cincinnati V77304 

 Cherry Hill Classic Cars V76853  Jaguar Columbia U50018 

 Crest Jaguar of Woodbridge K17930  Jaguar Dallas U49531 

 Crest Jaguar of Woodbridge U48751  Jaguar Des Moines U49005 

 DeNooyer Jaguar U51169  Jaguar Des Moines U49190 

 Galpin Jaguar U48895  Jaguar El Paso K17248 

 Hennessy Jaguar U49043  Jaguar El Paso V76870 

 Heritage Jaguar of Freeport U49423  Jaguar Elmhurst U49105 

 Heritage Jaguar of Freeport U49783  Jaguar Elmhurst U49198 

 Heritage Jaguar of Freeport U50448  Jaguar Elmhurst U50320 

 Heritage Jaguar of Freeport U50731  Jaguar Elmhurst U51976 

 Heritage Jaguar of Freeport U51281  Jaguar Elmhurst V76621 

 Howard Orloff Jaguar/Volvo U49176  Jaguar Exeter U49966 

 Howard Orloff Jaguar/Volvo U49238  Jaguar Greenville U49000 

 Howard Orloff Jaguar/Volvo V77091  Jaguar Hartford K17829 

 Howard Orloff Jaguar/Volvo V77149  Jaguar Huntington K17727 

   Jaguar Jackson K17375 

  



 

USA 

RETAILER NAME VIN RETAILER NAME VIN 

Jaguar Jacksonville U49079 Jaguar Naples U50012 

Jaguar Lakeside U50734 Jaguar Nashville U49034 

Jaguar Langhorne K17717 Jaguar Norwood K17957 

Jaguar Larchmont/New Rochelle K17657 Jaguar Norwood V77220 

Jaguar Larchmont/New Rochelle K17938 Jaguar of Great Neck/Roslyn K17234 

Jaguar Larchmont/New Rochelle U48769 Jaguar of Great Neck/Roslyn K17499 

Jaguar Larchmont/New Rochelle U50874 Jaguar of Great Neck/Roslyn K17767 

Jaguar Little Rock U49110 Jaguar of Great Neck/Roslyn K17952 

Jaguar Louisville K17855 Jaguar of Great Neck/Roslyn U50233 

Jaguar Louisville U50729 Jaguar of Great Neck/Roslyn U50715 

Jaguar Madison K17625 Jaguar of Great Neck/Roslyn U51237 

Jaguar Madison U50574 Jaguar of Great Neck/Roslyn U51733 

Jaguar Main Line K17844 Jaguar of Great Neck/Roslyn U51946 

Jaguar Manhattan U48949 Jaguar of Great Neck/Roslyn V77256 

Jaguar Manhattan U49302 Jaguar of Great Neck/Roslyn V77260 

Jaguar Manhattan U49514 Jaguar of Great Neck/Roslyn V77347 

Jaguar Manhattan U49799 Jaguar of Great Neck/Roslyn V77359 

Jaguar Manhattan V76712 Jaguar of Novi U49050 

Jaguar Merriam U51234 Jaguar of Novi U49055 

Jaguar Minneapolis U49166 Jaguar of Novi U49881 

Jaguar Minneapolis U49206 Jaguar of Novi V77245 

Jaguar Minneapolis U50545 Jaguar of Oklahoma City U48992 

Jaguar Minneapolis U50571 Jaguar of Sarasota U49996 

Jaguar Minneapolis V77228 Jaguar of Tampa U49082 

Jaguar Monmouth U49471 Jaguar of the Gulf Coast U50754 

Jaguar Monmouth U49566 Jaguar of Troy U50037 

Jaguar Monmouth U50461 Jaguar of Troy U50646 

Jaguar Monmouth U50537 Jaguar of Troy U50651 

Jaguar Monmouth V77225 Jaguar of Troy U50659 

Jaguar Monroeville U50686 Jaguar of Troy U51053 

Jaguar Naperville U50187 Jaguar of Troy U51053 

Jaguar Naperville U50841 

Jaguar Naperville U51146 

Jaguar Naperville U51292 

Jaguar Naperville V76521 

Jaguar Naperville V77272 

  



 

USA 

RETAILER NAME VIN RETAILER NAME VIN 

 Jaguar of Troy U50037  Jaguar Willow Grove K17675 

 Jaguar of Troy U50646  Jaguar Willow Grove U51037 

 Jaguar of Troy U50651  Jaguar Willow Grove U51258 

 Jaguar of Troy U50659  Jaguar Willow Grove U51266 

 Jaguar of Troy U51053  Jaguar Willow Grove U51680 

 Jaguar Omaha K17830  Jaguar Willow Grove V76646 

 Jaguar Paramus K17819  Jaguar Winston Salem U50022 

 Jaguar Paramus U50328  Jake Kaplan's Ltd. U51668 

 Jaguar Paramus U50691  Jake Kaplan's Ltd. V77106 

 Jaguar Paramus V77212  Madison Jaguar K17760 

 Jaguar Paramus V77370  Madison Jaguar V77477 

 Jaguar Peoria U50632  Ray Catena Jaguar of Edison K17696 

 Jaguar Plano U49214  Ray Catena Jaguar of Edison U48729 

 Jaguar Rochester K17498  Ray Catena Jaguar of Edison U48976 

 Jaguar San Juan K17215  Ray Catena Jaguar of Edison U49003 

 Jaguar Scarborough K17720  Ray Catena Jaguar of Edison U49452 

 Jaguar Southwest Houston U49084  Ray Catena Jaguar of Edison U49809 

 Jaguar St. Louis U49174  Ray Catena Jaguar of Edison U50914 

 Jaguar St. Louis U50714  Ray Catena Jaguar of Edison V77363 

 Jaguar Thousand Oaks U48892  THE COLLECTION U49118 

 Jaguar Treasure Coast U49071  THE COLLECTION U49518 

 Jaguar Tulsa U48995  THE COLLECTION U49524 

 Jaguar Tysons Corner K17674  THE COLLECTION U49742 

 Jaguar Tysons Corner K17765  THE COLLECTION U50606 

 Jaguar Tysons Corner U49504  Union Park Jaguar U49511 

 Jaguar Tysons Corner V77296  Union Park Jaguar U50239 

 Jaguar Virginia Beach U50165  Warren Henry Jaguar U49063 

 Jaguar Waukesha K17735  Warren Henry Jaguar U49086 

 Jaguar West Ashley U49026  Warren Henry Jaguar U50885 

 Jaguar West Chester K17612  West-Herr Jaguar V77095 

 Jaguar West Chester K17624  White Plains Jaguar U48744 

 Jaguar West Chester U48721  White Plains Jaguar U49426 

 Jaguar West Columbia U49885  White Plains Jaguar U50699 

 Jaguar West Columbia U50252  White Plains Jaguar U51082 

 Jaguar Westside K17525  White Plains Jaguar V77097 

 Jaguar Wichita U49574  White-Allen Jaguar U51300 

 


