D =xus
L-SB-0025-14 July 7, 2014 Technical Service Information Bulletin

Immobilizer and Smart Key Reset

Service )
Category Vehicle Interior
Lexus Supports %
2 ASE Certification sk

Section  Theft Deterrent/Keyless Entry Market USA
Applicability

YEAR(S) MODEL(S) ADDITIONAL INFORMATION

1997 — 2015 CT200H, ES300,

ES300H, ES330,
ES350, GS300,
GS350, GS400,
GS430, GS450H,
GS460, GX460,
GX470, HS250H, IS F,
1S250, 1S250C, 1S300,
I1S350, I1S350C, LFA,
LS400, LS430, LS460,
LSB00H, LX470,
LX570, RX300, RX330,
RX350, RX400H,
RX450H, SC300,
SC400, SC430

SUPERSESSION NOTICE
The information contained in this bulletin supersedes SB No. $S002-01
» Applicability has been updated to include 1997 — 2015 applicable model year vehicles.

Service Bulletin No. S5002-01 is Obsolete and any printed versions should be discarded. Be sure
to review the entire content of this bulletin before proceeding.

Introduction

The Immobilizer and Smart Key Reset is a feature that allows the registration of new keys when all
master keys are lost. Once the system is reset, all previously registered keys will be erased. Follow
the procedures in this bulletin to reset a vehicle Immobilizer or Smart Key system.

NOTE

There are new security provisions required to obtain a Reset Pass-Code. It is critical that the
instructions for this new process are reviewed BEFORE attempting to get a Pass-Code in the
new system.
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Immobilizer and Smart Key Reset
Warranty Information
OP CODE DESCRIPTION TIME OFP T | T2
N/A Not Applicable to Warranty - - = -
Required Tools & Equipment
REQUIRED EQUIPMENT SUPPLIER PART NUMBER Qry
Techstream 2.0* TS2UNIT
TIS Techstream ADE TSPKG1 1
Techstream Lite TSLITEDLRO1

* Essential SST.

NOTE

» Software version 9.10.037 or later is required.

* Only ONE of the Techstream units listed above is required.

* Additional Techstream units may be ordered by calling Approved Dealer Equipment (ADE) at
1-800-368-6787.

Service Bulletin Overview

1. Review the vehicle application chart in the Technical Information System (TIS) to verify the
vehicle is capable of being reset.

Refer to the Lexus Vehicle Support chart located on TIS, under Diagnostics — Immobilizer Reset
— Reference Documents.

2. Review the new security authorization process and chose the option that best supports your
dealer situation.

3. Follow the Techstream and TIS screenshots to obtain the Pass-Code needed to open registration
for Immobilizer and Smart Key programming.

NOTE

+ Refer to the most recent SPOC bulletin for instructions.

Some early ECM based Immobilizers cannot be reset using Techstream. For these vehicles,
do the following:

= Identify the vehicle using the Lexus Vehicle Support chart noted above.
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Immobilizer and Smart Key Reset

July 7, 2014 Page 3 of 23

Section 1: Security Authorization for the Reset Pass-Code

An improved security measure has been implemented in TIS that requires a secondary approval by
dealer management each time an Immobilizer or Smart Key Reset request is submitted. Please
review the following flow chart and become familiar with the options outlined prior to attempting

a vehicle reset.

Figure 1. Immobilizer Reset Process

REQUESTOR

/N

Login to TIS and Navigate to TIS >
Diagnostics > Immobilizer Reset

v

Re-enter TIS password into
Immobilizer Reset portlet

v

Complete Immobilizer Reset
form and acknowledge Positive
Identification Policy

v

Confirm Approving Managers

APPROVING MANAGER

Login to TIS and Access Approval

Login to TIS and Access

Request Inbox Message

v

Confirm Request details,

Approved Inbox Message <

v

Confirm detail and select
“Immobilizer Reset” link

v

Re-enter TIS password into
Immobilizer Reset portlet

v

Complete Remaining TIS and
Techstream Smart Code Reset
procedures as usual

v

acknowledge Request Approval
Policy, and Approve Request

| REQUESTOR [

| APPROVING MANAGER |

Steps introduced

July 5, 2014
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Immobilizer and Smart Key Reset

Section 1: Security Authorization for the Reset Pass-Code (Continued)

Key Points:

+ The Reset request can be submitted from the Techstream in the vehicle, or on TIS before the
vehicle is available.

+ A single management approval can be used multiple times for the same VIN as needed until the
vehicle repair is completed.

« Each Reset attempt for the same VIN will generate a new Seed Number and a unique
Pass-Code.

« The request and approval hand-off between technician and management is done on the TIS
home page inbox accessed at each individual's location (Techstream, office, etc.).

Main Steps:
1. Obtain Authorization
A. Technician Reset Approval Request
B. Manager Access TIS In-Box Message and Approve
2. Perform Reset with Techstream
A. Access Approval In-Box Message
B. Perform Reset at Vehicle
Variations:
1. Pre-approval before vehicle is accessed (as per above Main Steps)
2. Request and receive approval from Techstream after entering the reset utility
3. Repeated reset attempts with Techstream by accessing the single approval file
Approving Managers:
Once the Pass-Code Request form has been completed an approval request will be sent to all
approving managers. Dealership personnel with the following job titles in “Staffmaster” are granted
Pass-Code approval capability.
Dealer Principal, General Manager, Service Manager, Service Director, Service/Parts Director, Parts

Manager, Parts Director, Customer Relations Manager, Customer Satisfaction Manager. Each dealer must
have at least 2 enrolled managers in order to access any Pass-Codes.

NOTE

Once a Reset is completed, it may be necessary to enter an “Immobilizer Key Registration” or a
“Smart Key Code Registration” utility to program the new keys. Early Immobilizer systems may be
ready to accept keys immediately after the Reset if the security light flashes a 2-digit code (such
as 21 or 22). Refer to the applicable Repair Manual for details.
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Immobilizer and Smart Key Reset

Section 1: Security Authorization for the Reset Pass-Code (Continued)

Please review the Techstream and TIS screenshots in this bulletin to become familiar with the
new management authorization process flow.

Section 2: Reset Approval Request (TIS Pre-Approval)

1. Open TIS and enter the Diagnostics and Immobilizer Reset tabs. Login using your password.
Figure 2.

' Tech Assistance | O Vehide Ingquiry

Immobilizer Resat

Key Code Resel

Receive a Passcode

Immebilizer and Smart Key Code Reset allows the registration of a new Master
Key even If all original Master Keys are lost. Once the Immobilizer and/or Smart
Key Code is reset, all previcusly registered key codes will be erased.

Re-enter your Password below to proceed to the Immobilizer and Smart Key Code
Reset form. |

|
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Smart Key Reset
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Section 2: Reset Approval Request (TIS Pre-Approval) (Continued)

2. Enter the information requested, check all 4 boxes below Positive Identification Policy, then
click Next.

Figure 3.

—_——————— ———
O Tech Assistance O Vehidle Inquiry

Scantool r Calibrations Tmmobilizer Reset

Key Code Reset

Dealer Code:
Dealer Name:
Technician Nama:

venicle VIN: [ ][] [

Repair Order/Parts Invoice Number: B "|
Customer Last Nama: T T

Pasitive Identification Policy
[T 1have verified th

secunty information for this vehicle

tomer's authornity to obtan vehic

[T I have verified the customer's full legal name and confirmed their identity with a valid picture 1D
f I have or will visually confirm the vehicle's ragistration document and ownership
f I agree to the TIS Terms and Conditions.

( - Indicates Required Field(s)

of each transaction is sent to the National Insurance Cnme Bureau ﬁ
P

B>l s el

Key Code

Please complete the following fields to receive a passcode.

] (17 aigt vIN)

Note: Details of thus transaction vall be included in the Monthly Vehicla Secunty Transaction Report sent to the Dealer GM. Also, a log

Telematics
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Immobilizer and Smart Key Reset

Section 2: Reset Approval Request (TIS Pre-Approval) (Continued)

3. Click OK to submit the request to dealer management for approval. Once manager approval is
received, continue to Section 5, “Receipt of Pass-Code.”

Figure 4.
- ™
Message from webpage %
] . You are about to trigger an Approval for your request. A TIS in-box
©¥ message requesting approval will be sent to MANAGER 1.
MANAGER 2, and MANAGER 3. One approval is required to
continue.
Click OK to continue with this request or click Cancel to retumn to
the previous screen.
[ oK ] [ Cancel i
N A
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Immobilizer and Smart Key Reset

Section 3: Techstream Reset Utility (With Request)

1. Connect Techstream to the vehicle.
Figure 5.

Fle Function Setp TIS User

S TOYOTA DO reus @ =sciom :
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Immobilizer and Smart Key Reset
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Section 3: Techstream Reset Utility (With Request) (Continued)

2. Choose the appropriate vehicle model and year if the ignition cannot be turned on and the
information does not automatically populate.

Figure 6.

DeE @R A xhEa~ B

et ¥ N T tect the e nd g et
! Rezured vhormare
e [TOYOTA -
[T i |
weren [FiiluX — =
Dy Land Cruiser
Matrix
Cptam MR2
MR2 Spyder
Paseo
Previa
Crteng vlormaien F"us
Prius C
L Prius PHY
Meme Prius V
Rav4
Rav4 EV -

v |

| G | &) =i

3. Choose the Immobilizer or Smart Key system as needed.

Figure 7.

Ke Fuxxn g TS o D
System Select | Stored Data

System Selection Menu

Sebect dat1ed wysiem and then preas the araw bullon to access the XU
[(53ie7 ] vetos = ECU ttatus wknaan

[_Sratem ] Whds = ECU commonscatien OK

[ThsECU :m_m-h_t;—,;n's_cr'lq-m stating engine with the delection Smarthe, =
|

_ [TSystem | wivte widstadsk = ECU a0t suproted or oot respondng
ANECUS | Powetimn | Chasms | Body Etectncal |
— [Enpra snd ECT iy Cantrol Radar Crusse ABSNSCARAC Tut Presvurs Nerwae A
ELFS Lana egpng Assiet Trantmasce Coctiol Ax Conddicoer SRS Aubag
_ Pre Colbern Fre Golition 2 Man Eody FA1 Gatewy 0 Door Metar
P Coor tatt RL Uoor Wator R Dost cter Master Swen Sad Roet
Combnaton Mater ML Aol evaling R I £ ovoc Sourca Catil  Occupant Detestn
iﬂml Engne Stater Mavigatien System FRIZ Gateway Telemarics
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Section 3: Techstream Reset Utility (With Request) (Continued)

4. Choose the Immobilizer or Smart Code Reset utility.

Figure 8.

He Aociol Sebw T Lee Heb

System Select | Stored Data  Smaet Key Live

Utility Selection Menu
Select dennd Uity and then pras Thast bulton

t Code Erasum
Smart Code Ragestratior

“ls
U ihes haction bo arase 38 Seur) Codes 0 cran o

<ttoduthon »
Tren functon ecaos o regstersd Smat Codes In crder to
the Serice Bulletn

5. Enter the VIN if prompted.

Sysiein Select | Stored Dals  Smart Koy Live |

Input VIN.

VIN could not be retrieved from vehicle.
VIN input is requirad

input |

If tha Inputted characters are correct, press Next to
precead

[Usagex

U this function 1
| sieliachagimns
Thea hunction pass
the Serace Bl

s v T T

PRy

© 2014 Lexus, a division of Toyota Motor Sales, USA



D isxus

L-SB-0025-14

Immobilizer and Smart Key Reset

July 7, 2014

Page 11 of 23

Section 3: Techstream Reset Utility (With Request) (Continued)

6. Techstream will generate a Seed Number. Click Get Pass-Code.
Figure 10.

System Seiect | Stored Dats s.,..nu.,u...I

Heo

e T
Selec dewed Ul

Step 10f2

Input Seed Number on TIS to retrieve a Pass-Code
then input a Pass-Code and then press Next

4

Seed Number:
2a910acd208095b3d015943¢c6
97037521d1ed11fc5b177c0ch Get
7f0cd395b0524bd1063eed58e Pass-Coda
5dbd98a5fcdibdel763e3 |
Pass-Code Number:

' [ T input

[<lzages R i

Usa the function: ¢4

<drtaduchon> | f

| Phes hinction evae < Back ’ ‘ Exit

| the Sersce Bulet 1L = =

g tode) ~

the detais wem the rapar el o

=

7. Click Send to connect to TIS.

Figure 11

Syatom Gmoct | Gtoted Data  Smart Key Live |

Utility Selecti

| Select desarsd Uil

Step1of2

2a910acd208095b9d015943¢c6

97037521d1led11fc5b177c0ch
7f0cd395b0524bd1063eed58e
5dbd98a5fcd4bdel763e3

Press "Send” to send the Sead Number
to the Smart Code Reset webpage
Prass "Copy” to copy the Seed Number
to the Clipboard

Send Copy ‘
i
[Csager | —
Use ths function &
<latroduckens
Ths futcbon eras: <Back Extt
the Serace Bullen A

the delwts stw the repaw manus of

(=]
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Immobilizer and Smart Key Reset

Section 3: Techstream Reset Utility (With Request) (Continued)

NOTE

* Ifthere is already a management approval file for this VIN, DO NOT follow the next 3 steps to
resubmit a request. Open the approval file in your TIS inbox and enter the most recent Seed
Number to get the Pass-Code (as outlined in Section 5, “Receipt of Pass-Code”). Then go to
Section 6, “Techstream Reset Utility (Reset Initiated).”

* For repeated Reset attempts after the approval is completed, follow Section 3 (“Techstream
Reset Utility (With Request)”) and Section 6 (“Reset Initiated”) using the same management
approval file.

8. When the TIS window opens, enter your password to login.
Figure 12

—_——————— e

| O Yech Assistance O vehicle Inquiry

ScanTool i Calibrations Immobilizer Reset

‘L Key Code Reset
\
|

Receive a Passcode

| Immobilizer and Smart Key Code Reset allows the registration of a new Master
Key even If all original Master Keys are lost. Once the Immobilizer and/or Smart
¥ey Code is reset, all previously registered key codes will be erased.

Re-enter your Password below to proceed to the Immobilizer and Smart Key Code
Reset form
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Section 3: Techstream Reset Utility (With Request) (Continued)

9. Fill in the required information and select Next.
Figure 13

P T T

SaanTool

Calbrations

Immobiizer Reset

| Key Code Reset

Dealer Code:
Dealer Name
Technioan Name:

Vehide VIN:
Repar COrder/Parts [nvoice Number:
Customer Last Name:

Positive Identification Policy

r I have verified the customer’s authority tn obtain vehicle security information for this
¥

I have venfied the customer's full legal name and confirmed their entity with a valid

I 1 have or will wisually confirm the vehicle's registranon documant and ownership.

r I agree to the Terms and Condibons

(') - Indicates Required Field(s)

sent to the Natienal insurance Crime Bureau

Eact [Elead

Please complete the following fields to receive a passcode.

Telemabcs

Note: Details of this transachon will be mcluded in the Monthly Vehide Secunity Transaction Report sent to the Dealer GM. Also, a log of each transachon s

Havigation
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Immobilizer and Smart Key Reset

Section 3: Techstream Reset Utility (With Request) (Continued)

10. Click OK to submit the request to dealer management for approval. Once manager approval is
received, continue to Section 5, “Receipt of Pass-Code.”

Figure 14,

pr

Message from webpage % W

You are about to trigger an Approval for your request. A TIS in-box
message requesting approval will be sent to MANAGER 1.
MANAGER 2. and MANAGER 3. One approval is required to
continue.

Click OK to continue with this request or click Cancel to retumn to
the previous screen.

F oK ' ! Cancel
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Section 4: Manager Approval (TIS)

1. Once the request has been submitted, one of the authorized dealer managers will locate the
technician’s request in their TIS home page inbox.

The manager clicks the title to open the Request.

Figure 15.

I 06/30/2014 ~ew~ Approval Required: Immabilizer Resat Request No. 14063000028

I~ 03072014 ) ath

r~ o6/30/2014 s horg

r os729/2014 ) ... gfgdfg

r ces29r2018 Y . sdfeds

I osr2yz01a ] ., argd

showng 1 theough I

My Certifications

[~ 66/30:2023 ) ..., ethardingr

I oe2w/2013 ) ... argdtodfy

Primary Job Code:

™ 08/29/2012 naw Approval Required: Key Code Requast No. 14062900025

[T ©05/29/2014 ~aw Approval Required: Key Code Request No. 14062900022

next > last >

Listed below are the requirements to maintan your current certification

you have 40 messages

O

oo,

Universty of Toyota

uild _[Last Month's Status uirements |
Technician |Requirements Complete 1
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Immobilizer and Smart Key Reset

Section 4: Manager Approval (TIS) (Continued)

2. The manager checks the 3 boxes under Request Approval Policy, then selects Approve to
send the approval to the technician.

Figure 16.

Subject: Approval Required: Immobilizer Resaet Request No. 14070100021
Hello

The user

has raquestaed to perform an Immabilizer Reset on 07/01/2014 01:27 PM POT. The
details of the request are as follows,

Request Details:

Request No:

Dealer Code:

Dealer Name:

Tachnician Name:

Vehicle VIN:

Repar Order/Parts Invoice Number:
Customer Last Name:

Positive Identification Policy

[< 1 have verified the customer's authonty to obtain vehicle secunty information for this vehicle.
[* [ have verified the customer's full legal name and confirmed their identity with a valid picture ID
[ 1 have or will visually confirm the vehicle's registration document and ownership.

‘ 1 agree to the TIS Terms and Conditions.

Request Approval Policy
“T  1have verifiad the datails entered for this request and confirmed the authority of the customer was venfied

[ Irealize that upen retrieval, a transaction log will be posted to the National Insurance Crme Bureau
*[~ 1 agree to the TIS Terms and Conditions

(*) - Indicates Required Field(s)

This request will expire in 72 hours from the time of receipt of this message at 017/04/2014 01:27 PM PDT.
For assistance, please contact the Dealer Daily Helpdesk.

Mote; Details of this transaction will be included in the Monthly Vehicle Secunty Transaction Report sent to the Dealer GM. Als log of
each transaction is sent to the National Insurance Crime Bureau.

l;_nba Wm_} Eance] @ Ec;;-;ﬂ
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Immobilizer and Smart Key Reset

Section 5: Receipt of Pass-Code (TIS)

1. Once approved by management, the technician opens his TIS inbox and locates the Reset
request. The technician clicks the title to open the Approval.

Figure 17.

w Immobilizer Reset Request No. 14063000028 has been Approved

I oss3of2014 ) L wath

I~ osrsorzo1a ] o eherdmyr
I 06/30/2084 o hgeq

I osr29/2014 1 ..., gigarg

I~ o6/29/2014 | ..., dfgdfgdfy
r os/zs/2004 ., sdiadi

I~ o6/23/2014 ... 4fga

I os/z3/2018 | .. g

I~ oa/23/2014 ] ... zdfgd

next > last >>
showng 1 through 10 you have 40 messages
My Certifications
Name: CEmACE N
Primary Job Code: *“‘mj'ﬁ**
o

Current Certification Status:

NOTE
* It is recommended to retrieve the Pass-Code from the Techstream connected to the vehicle
as the Seed Number and Pass-Code work together.

» Once approved by management, multiple resets can be performed for a single VIN.
Each attempt will create a new Seed Number and resultant Pass-Code.
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Immobilizer and Smart Key Reset

Section 5: Receipt of Pass-Code (TIS) (Continued)

2. Once opened, the technician clicks the Immobilizer Reset link to continue.
Figure 18.

(tnbox
|

Subject: Immobifizer Reset Request No, 14063000028 has bean Approved

You had intiated a request (Request No. 14063000028) for an Immobilizer Reset on 06/30/2014 03:09 PM POT. Your request has been Approved and details
have been savad

Request Details:

Reqguest No:

Dealer Code:

Dealer Name:

Technician Name.

Vehicle VIN:

Repair Order/Parts Invoice Number
Custemer Last Name:

Manager:

Approval Date
Please click on the hnk below to generate a new Immobilizer Passcode for your request. After clicking on this link, you will need to connect the Techstream
d generate the Seed No. and enter the Techstream Software version to proceed

This link will expire 1 hours after the receipt of this message at 06/30/2014 04:20 PM PD1. This link may be used multiple timas to perform an Immobilizer
Raset for the mantioned VIN number ull it expires

| For assistance, plaase contact the Dealer Daily Helpdesk.
Click on the "Inbox Home" button belaw to return to your inbox

My Certifications

Name:
Primary lob Code:
Current Certification Status:

University of Toyata

3. At this point, it is necessary for the technician to re-enter their password to login again.
Figure 19.

O Library

| Key Code Reset

Receive a Passcode

Immobitizer and Smart Key Code Reset allows the registration cf a new Master Key even f all onginal Master Keys are lost. Once the Immaotilizer and/or Sman
Key Code is resat, all praviously registared key codes will be erased

Re-enter your Password below to proceed to the Immobilizer and Smart Key Code Reset farm
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Section 5: Receipt of Pass-Code (TIS) (Continued)

4. The technician must enter the Techstream software version and paste in the Seed Number

from Techstream, then click Next.

Figure 20.

Key Code

Calibeations

Key Code Reset
Please completa the foliowing fields to receve a passcode

Request No
Dealer Code
Dealer Name

Technician Name

Vehicle VIN
Repair Ordar/Farts Inucice Number
Customer Last Name

Techstraam Software Verson [

Seed Numbar ]

(from scantoel) -

ki i
1 have verifiad the customer's authonity to obtain veticle secunty information for this vehicle

r
=2 I have verified the customer’s full legal rame and canfirmed their identity with a valid picture 1D

= 1 have or will visually confirm the vehicle's registration decument and ownership

F I agree to the Terms and Conditions

Note; Details of this transaction will be included in the Monthly Vehicle Securty Transaction Report sent to the Ceale

sent to the National Insurance Cnme Surzau.

(* ) - Indicates Requirad Field(s)

Request Status for Request No: 14063000028
Request Status: Approved
Manager:

Request Time:
Approval Valid Till:

r GM. Alsg, a3 log of eack transaction is
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Immobilizer and Smart Key Reset

Section 5: Receipt of Pass-Code (TIS) (Continued)

5. The Pass-Code will then be provided as shown. Continue to Section 6, “Techstream Reset Ultility
(Reset Initiated),” for instructions on entering the Pass-Code to initiate the Reset.

Figure 21

p——— e ———————
O Library * Diagnostics | O Tech Assistance Q Vehide Inquiry

ScanTool Calibrations

‘ Key Code Reset

Request Details

Request No:

Dealer Code:

Dealsr Name:

Technician Name:

Vehicle VIN:

Repair Order/Parts Invoice Number:
Customer Last Name:

Techstream Software Version:

Positive Identification Polic
> 1 have verified the customer's authority to obtain vehicle security
information for this vehicle.

= 1 have verified the customer's full legal name and confirmed their identity
with a valid picture ID.

1 have or will visually confirm the vehicle's registration document and
ownership.

= 1 agree to the TIS Terms and Conditions.
Request Approval Policy

= 1 have verified the details entered for this request and confirmed the
authonty of the customer was verified.

~ 1 realize that upon retrieval, a transaction log will be postec J M.« National
" Insurance Crime Bureau.

[ 1agree to the TIS Terms and Conditions.

Thank You ! Your Immbebilizer Passcode §: 073082

Click the button below to return to the Immobilizer Reset Hame Page.
Immobilizer Reset Hﬂmg
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Immobilizer and Smart Key Reset

Section 6: Techstream Reset Utility (Reset Initiated)

The Reset can be initiated once the management approval reply is available in the TIS home page
inbox. With this approval file, multiple Seed Numbers can be used for as many attempts as needed
to repair the vehicle.

NOTE

If you have received the file from management in your TIS inbox that shows the approval status
for the given VIN, do NOT resubmit for another approval for this vehicle. It will not be necessary.
Continue to open the approval file and enter a new Seed Number to get the unique Pass-Code
for each attempt.

1. After retrieving the Pass-Code from the manager approval process in Section 4 (“Manager
Approval”) and Section 5 (“Receipt of Pass-Code"), enter the Pass-Code in Techstream and
click Next.

Figure 22.

System Select | Stord Data  Smart Key Live |

e
Select dosioad Ui

ek
i Mo o -

Step1of2

Input Seed Numbar on TIS to retrieve a Pass-Coda,
then input a Pass-Coda and then press Next.

Seed Number:

4a910acd208095b9d015943¢6 1
97037521d1ed11fcsb177c0ch  Get |
7f0cd39 5b0524bd10,6.3e_6d532 Pass-Coda |
5dhd98a5fcddbde1763e3 !

\ pass-Code Number:

|| 715474 '_ pat | | 3
«Linsga~ et es 1
Use this kunction

i“w":‘cu:tm“ | J |
Thea fonction arase < Back Next > ‘ Exit b the cutads 1o e iepae marusl o
the Serace Builoty | '
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Immobilizer and Smart Key Reset

Section 6: Techstream Reset Utility (Reset Initiated) (Continued)

2. Click Yes to start the process.

Figure 23.
System Setect | Stoed Data  Sman Koy Live |
Utility Selectisn2tazee
Select deswred L Ll
Customae |- tazdal -
ECU Communicat) Step1of2
Smurt Code Regrd
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Figure 24.
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Immobilizer and Smart Key Reset

Section 6: Techstream Reset Utility (Reset Initiated) (Continued)

3. Once completed, it may be necessary to enter either the Immobilizer Key Registration or Smart
Code Registration utility to program keys.

Figure 25.
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NOTE
Some early Immobilizer systems go directly into programming mode. This can be confirmed
by the security light blinking a 2-digit code. Refer to the applicable Repair Manual for details.
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