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Date: October, 2013

PRELIMINARY INFORMATION

Subject: Malfunction Indicator Lamp (MIL) On, DTC P069E Set

Models: 2014 Buick Enclave
2014 Cadillac CTS, CTS-V, Escalade, Escalade ESV
2014 Chevrolet Impala Limited, Suburban, Tahoe, Traverse
2014 GMC Acadia, Yukon, Yukon XL
Built Prior to September 23, 2013

Condition/Concern
Some customers may comment that the Malfunction Indicator Lamp is on. Technicians may find DTC P069E set.
This may be caused by some fuel pump flow control modules being produced that will function as intended but may
create a false MIL lamp on.

Recommendation/Instructions
Replace the fuel pump flow control module. Refer to Fuel Pump Flow Control Module Replacement in SI.
Refer to the label below to check the Julian date.

3627577

Legend
(1) In the example above, 3 is the year (2013) and 260 is the sequential day of the year (Julian date).

The affected population is dated 115 to 228. Parts dated outside of the range should be considered good.

Parts Information

Part Number Description

20964306 (Escalade, Escalade ESV,
Suburban, Tahoe, Yukon, Yukon XL)

MODULE, F/PMP FLO

20964305 (CTS, CTS-V, Enclave, Impala
Limited, Traverse, Acadia)

MODULE, F/PMP FLO



Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

4021980 Fuel Pump Flow Control Module Replacement Use Published
Labor

Operation Time


