
 

CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, 
equipment, and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you 
should not assume this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information 
applies, contact an authorized Honda automobile dealer. 
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 Service Bulletin 16-030 

March 23, 2016 03508 Version 1 

Service Manual Update: DTC B121E 

   AFFECTED VEHICLES 
Year Model Trim VIN Range 
2016 Pilot ALL ALL 

BACKGROUND 
The service information is missing the troubleshooting procedures for DTC B121E (climate control unit lost communication 
with touch control panel). DTC B121E was mistakenly assigned to this vehicle and does not apply. For troubleshooting, 
use the procedures for DTC U0180 (lost communication with automatic lighting control unit/sensor). 
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