May 17, 2016

Dear Customer:

Cummins Inc. has initiated a Warranty Campaign on the Engine Control Module’s (ECM)
software on certain ISL CM2350 Engines.

Our records indicate that you own the Cummins engine(s) listed below.
Engine Serial Number Vehicle Manufacturer Vehicle Serial Number

73575447 [ ‘ |

This letter is to inform you that the Engine(s) listed above is/are eligible for the campaign
C1737, ISL CM2350 ECM Calibration Campaign. This Campaign authorizes certified repair
locations to verify, and if required, re-calibrate the Engine Control Module's (ECM) software.

We strongly encourage you to take advantage of this Engine improvement as soon as
possible. Please call your local Cummins certified service location to get more information
about campaign C1737, confirm the eligibility of your engine(s), and schedule a service
appointment. The campaign repairs described above will be provided to you at no cost.

For assistance locating your nearest Cummins certified service location, please visit us on the
web at www.everytime.cummins.com and click “Service Locator” at the top of the page. You
are also welcome to call us at 1-800-DIESELS.

This product improvement campaign was initiated because of the sense of responsibility
Cummins has for its products, and our interest in your continued satisfaction with Cummins.

Sincerely,

Cummins Inc. Campaign Administration

Cummins Inc.

Box 3005

Columbus, IN 47202-3005 USA
Mail Code: 41308

Phone 1 800 DIESELS
www.everytime.cummins.com





