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EA59 Transaction No.: 2043406/1
Hood rearbow clashtotonneau cover—prevention (SC16/21)

Notes

Technical background

Unableto operate convertible roof due to tonneau cover to rearbow clash. Thereinforcement plateinsidethe roof which assiststhe smooth
operation of the system deformsand catches between the frameand the hood. Thisclash conditionifnot prevented could also resultindamage to
the hood frame tension straps.

Onlyaffectsconvertibleroof systemsinpersistently hot countriestherefore thisdocumentisonly applicable to the following regions:
California, Florida, Central America, South America, Middle East, India, Africa, Australia and New Zealand

Remedy
Anew elasticated strapintroduced between the reinforcement plastic plate and the rear bow ensuring the plastic plate does not foul the bow

Customer notification

Customersdo not need to beinformed directly of thiscampaign. Please ensure that allaffected vehiclesare checked and repaired during the next
servicevisit. You should alsoinform your newand used car salesdepartments so that the vehicles affected can be checked and, if necessary, repaired
immediately (and not just beforesale)

Warranty accounting instructions

Warranty Type 7900r710

Labour Operation Code 61014199

Damage Service Number EA59

Damage Code 00 66
Time 40TU
Criteria ID 01

Genuine parts
Therequired replacement parts should be orderedfrom Bentley MotorsLLimited Crewe or through your regional Bentley partsdistributioncentre

Parts supply
Part number Description Quantity
3W0871589 Tension strap 2

WKNO070021 for position A |Rivet (N4mmx 10.5steel) |2

WKN070058 for position B | Rivet (3.2mmx 13.5) 2

rearbowend

WKNO070030 for through Rivet(3.2mmx9.8) 2

plastic stiffener

NBC876865A Washer12x3.3x1 2

Parts despatch control

Repair instructions .

Technical background

Unableto operate convertible roof due to tonneau cover to rearbow clash. Thereinforcement plateinsidethe roof which assiststhe smooth
operation of the system deformsand catches betweentheframeand thehood. Thisclash conditionifnot prevented could also resultindamage to
the hood frame tension straps.

Onlyaffectsconvertibleroof systemsinpersistently hot countriestherefore thisdocumentisonly applicable to the following regions:
California, Florida, Central America, South America, Middle East, India, Africa, Australia and New Zealand

Check

Ifthe vehicleisnot already listed as repaired in the “Repair history” (in Elsa pro), check for the presence of the new strap, partnumber 3W0871589



(seeFigure 13), should neither be evident carry out the required work inaccordance with these instructions. Note: on cars priorto 09MY check that
TPI2029949 Convertibleroof system 07MY and 08MY-Service upgrade hasbeen performedifnot pleaseencourage customersto take this
opportunity to have this service upgrade performed

Genuine parts
Therequired replacementparts should be orderedfromBentley Motors Limited Creweor through your regional Bentley parts distribution centre

Work

On carspriorto 09MY check that TP12029949 Convertible roof system 07MY and 08MY- Service upgrade hasbeen performedifnot please
encourage customers to take this opportunity to have this service upgrade performed

Note: Thefollowing procedure detailsthe operation on the lefthand sideof the hood system. The same procedure mustalsobe performed onthe
righthandside
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Figure 1
Note: Operations 1 through 5areto enablethe hood lining to be released to gain access to the inner lining

1. Where necessary attach amarker ribbon to the cords to aid routing when refitting (see Figure 1)

Figure 2

2. Positionthe convertibleroof to enableaccessto rivet'A’ (see Figure 2)
3. Remove rivet A’



Figure 3
4. Undlipthe headlinerformtheroof frame (seeFigure 3)

Figure 4
5. Remove fastener'B'to release cord and tape secured at'B' allowing trim C to be pulled back (see Figure 4)

Figure 5



Figure 6
Insidetheinsulation pad of the hood inner linerisa plastic reinforcement plate, locate this plate the stitching highlights the outline (see Figure 5
and 7). Once located measure off the dimensions shown on figure 6. Alternatively align the first hole (J) inthe new strap with the stitching and

mark the hole position at 'K’ using the second holein the strap (K)
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Figure 7
Atthe pointmarked (K)drilla 3.5mm holethroughinner cover and through the plastic reinforcement plate NOTE: CARE MUSTBETAKENTO

AVOID DRILLING THROUGH THE OUTER COVER

Figure 8



8. When positioning the new strap prior to riveting ensure the orientation iscorrect: The long strap end should not be folded over at'F'and the
crimped ferule (E) should be position so as the cut end of the round section elastic strap (G) isfacing away from the hood inner liner this avoids
high spots showing on the outer surface of the hood (see Figure 8)
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9. Takethelongend of the new strap (part number 3W0871589) not folded over place the washer (part number NBC876865A) followed by rivet
(WKN070030) through hole 'K'in the strap then position in the previously drilled hole (see Figure 7,8 and 9) NOTE: Figure 9 shows the strapin
the optimum position for riveting, figure 11 isthe reference for the correct finalrouting which isunder bow 5and 6

Figure 10

10. engagetherivettosecurethestrap (partnumber3W0871589) intothereinforcement plate (seeFigure 10)



Figure 11

11. Onceriveted routethe newstrap (partnumber 3W0871589) ensuringitroutes underbow 5and 6 (seeFigure11)

Figure 12

12. With the headliner unclipped from the rearbow (A) locate position (B) on the rear bow remove the rivet securing original strap at point (B) (see
Figure 12)



Figure 13
13. Attherearbow (A)Re make connection at(B)adding the other end of new strap, shortend,(partnumber 3W0871589) with the originalstrap

(D) (seeFigure13)
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Figure 14
14. When positioning the new strap at the rear bow prior to riveting ensure the orientationiscorrect: The short strap end should be folded over

(see Figure 14)
15. Carry out the same procedure for the right hand side of the hood system

16. Refitallremoved trimand reconnect and rivet where necessary removed cords and straps

Identification
Thepresenceof the new strap (partnumber 3W0871589) willserve toidentify the campaign hasbeen performed (seeFigure 13)

. Repair instructions . Notes



