
 

CLIENT INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment, and 
training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume 
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an 
authorized Acura automobile dealer. 
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 Service Bulletin 16-024 

May 20, 2016                                                                                                                      02412 Version 2 

Center Console Lid Will Not Automatically Slide Close with Release 
Button 
Supersedes 16-024, dated April 21, 2016, to revise the information highlighted in yellow.  

AFFECTED VEHICLES  

Year Model Trim VIN Range 
2016 RLX ALL JH4KC1F…GC000001 thru JH4KC1F…GC000408 
2016 RLX Sport Hybrid ALL JH4KC2F…GC000001 thru JH4KC2F…GC000005 

REVISION SUMMARY 
Under AFFECTED VEHICLES, VINs were added. 

SYMPTOM 

When you press the release button, the center console lid won’t automatically close. 

POSSIBLE CAUSE 

There is too much friction in the mechanism to overcome the closure spring force. 

CORRECTIVE ACTION  

Replace the center console lid. 

PARTS INFORMATION 

Part Name Part Number Quantity 

Center Console Lid (YR422L (Light Orchid), N-Off  White) 83410-TY2-A04ZA 1 

Center Console Lid (NH802L (Light Jewel Gray), B-Gray) 83410-TY2-A04ZB 1 

Center Console Lid (NH690L (Premium Black), A-Black) 83410-TY2-A04ZC 1 
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WARRANTY CLAIM INFORMATION 

The normal warranty applies. 

Operation 
Number 

Description Flat Rate 
Time 

Defect 
Code 

Symptom 
Code 

Template 
ID 

Failed Part 
Number 

0421A2 

Replace center console 
lid. (YR422L (Light 
Orchid), N-Off  White) 

0.3 hr 07403 03217 

16-024N 83410-TY2-A02ZA 

Replace center console 
lid. (NH802L (Light 
Jewel Gray), B-Gray) 

16-024P 83410-TY2-A04ZB 

Replace center console 
lid. (NH690L (Premium 
Black), A-Black) 

16-024Q 83410-TY2-A04ZC 

Skill Level:  Repair Technician 

REPAIR PROCEDURE  

1. Pull back on the damper arm to release it from the center console lid. 

 
2. Press the upper lock release lever to release this end of the lid. 
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3. Press the lock release button to release the lid, then remove it. 

 
 

4. Install the new center console lid to the center console as shown, then press the lock release button and maneuver 
the lid until it clicks into the hole to secure it into place. 

 
5. Press the lower lock release lever until it clicks into place.  

NOTE: You may need to move the lid back and forth to get the pin to line up with the hole and click into place.
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6. Insert the damper rod to the console lid until it clicks into place. 

 
7. Make sure the lid opens and slides normally.  

END 
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